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1.0 THE FOLLOWING WERE ELECTED AT THE 20th ANNUAL GENERAL
MEETING HELD ON 27" APRIL 2003 AT 10.00AM, BILIK ANGGERIK, APDC, JALAN

DUTA, KUALA LUMPUR

President: Meera Samanther
Vice - President: Shanthi Dainam
Secretary: Mok Chuang Lian
Assistant Secretary: Sharon Hariharan
Treasurer: Yeow Al Lin
Assistant Treasurer: Carol Chin
Committee members Vivienne Lee Iskandar,
Sharon Kaur
Noelle Lim
Co opted member: Musfiza Mustapa (during Exco meeting

The EXCO conducted 9 committee meetings in 2003

1.1 WAO COMMITTEES, GROUPS, COALITIONS

Staff Committee Meera Samanther
Mok Chuang Lian
Yeow Ai Lin
lvy Josiah

House Group Meera Samanther
Vivienne Lee |Iskandar
WAOQO staff

CEDAW Core Committee: Sharon Kaur
Wathshlah G. Naidu
vy Josiah
Rozana Isa

Shanti Dairiam ( IWRAW, AP)
Represenantivs from SIS & WCC Penang

Fundraising Group Datin Alissa Fitri
Vivienne Lee Iskandar
Yeow Ai Lin
Meera Samanther
Ismarani Kalil
lvy Josiah

DV /JAG, chaired by WAO WAO Social Workers

Lee Shook Fong
Wathshlah G. Naidu
Jacyln Kee

Meera Samanther
lvy Josiah
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Sexual Harassment /[JAG
Chaired by WCC Penang

Anti — Rape Taskforce
Chaired by AWAM
Anak Angkat Coordinator

Volunteer Coordinator:

Public Education

Website Design & Content

NCWO Representatives:

Malaysian Coalition
for the Prevention

of Child Sexual Abuse
(MCPCSA) Reps

Malaysian Aid Council
Representatives

Coalition on Rights of Women
Under Islam

Women's Agenda for Change

2. PATRON

Wathshlah G.Naidu
Lee Shook Fong
Jaclyn Kee

vy Josiah

Jaclyn Kee
Lee Shook Fong
vy Josiah

Shoba Aiyar

Jacyln Kee
Annie Verghese

vy Josiah
Jacyln Kee
Annie Varghese
Ismarani Kalil

Jacyln Kee

Shanthi Dairiam
Subbalakshmi Aiyar
Wathshlah G. Naidu
Lee Shook Fong

Viji Ramanathan

Jesse Ang
Chong See Mun

Chiam Jet Yin

vy Josiah
Jaclyn Kee

Meera Samanther
Ivy Josiah

WAO did not have a patron in the year 2003
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3. TRUSTEES

The trustees are as follows:

Toh Puan Datin Dr. Aishah Ong

Rashidah Abdullah
Noor Fanda Ariffin
Puan Sri Chong Eu Ngoh

4. MEMBERSHIP

In 2003 WAO had 79 listed members and approximately 43 active volunteers

5. STAFF

Refuge
Subbalakshmi Aiyar

Normah Mohd Nor
Jessie Ang

Nazlina Abd. Ghani
Chong See Mun

Child Care Centre (CCC)
Vijayaledchumy Ramanathan
Mary Selina Santhanasamy
Mary Fatima Vasupillay
Engammah Anumiah(Vijaya)
Rinawati Kasrat

Executive Staff

Ivy N. Josiah

Annie Varghese
Sharmini Kanesamoorthy
Rozanalsa

Ismarani Kalil

Aneesa Alphonsus

Project Contract Staff
Wathshlah G. Naidu
Lee Shook Fong
Jaclyn Kee
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Social Worker
Night Social Worker
Social Worker
Social Worker
Social Worker

Senior Social worker

Social Worker

Night Supervisor

Child Minder

Child Minder (resigned 7/11/03)

Executive Director

Administrator

Accounts Executive

Project Manager (resigned 30/4/03)

Projects Executive (wef 2/5/03 — resigned 2/8/03)
Programme & Projects Coordinator (wef 3/10/03)

Lawl Reform Officer
Law Reform Officer (resigned 15/6/03)
Communications Officer (resigned 30/8/03)



7.0 WAO SERVICES

Refuge 133 women and 115 children
Face to Face Counselling 91 women
Telephone Counselling 1492 calls
Child Care Centre 21 children

7.1 Refuge Services

In the year 2003, WAO provided shelter for 133 women and 115 children. Out of the 133
women, 68 women sought shelter because of domestic violence.

The number of domestic violence cases decreased from 81 cases in2002to68c s =in
2003. However there was a big increase in the number of foreign domestic workers who
sought shelter. There were 26 cases of foreign domestic workers and 12 trafficking
cases compared to the previous year of 19 foreign domestic workers and 3 trafficking
cases. We also had women who needed shelter for other problems such as single
mothers, refugee and asylum seekers and women who were homeless or faced financial

problems.

In assisting foreign migrant workers, the social work was more demanding as we had tc
deal with several agencies: police, embassies, immigration, labour department, the
courts and also agents and employers. Paper work increased, as there was a lot more
documentation and reports. Social workers were also out of the office with their clients
as most of the foreign migrant workers are not familiar with our country and do not know
their way around and are often afraid to go out on their own.

As for the domestic violence cases, even after eight years of the implementation of the
Domestic Violence Act we still face difficulty assisting our clients in obtaining the Interim
Protection Order (IPO). This is partly due to the fact that many women do not want the
police to arrest their husbands. When this happens, the police do not oper an
investigation file on their case and in turn the women are not able to obtain an IPO. Most
of the women want documentation and a deterrent like the IPO to stop the violence but
at the same time, they do not want their husbands to be charged. Protection without
criminal proceedings and charges need to be instituted as on of the options in
implementing the DVA, a system, which is available for example in Singapore.

Focusing advocacy on improving the implementation of DVA is an urgent agenda for
WAO in 2004.

And as happens every year, this year again saw a visit by an abusive husband, who
accompanied by the police, turned up at WAO’s gates demanding for his wife and
children leave the refuge. EXCO members and social workers met up with the PJ Police
to express our concern and dissatisfaction and concern over misuse of police powers.
The Police did acknowledge their mistake in this issue.
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Foreign Nationals
Aside from Malaysians, we also had residents from Pakistan, India, Iran, Iraq, Sri Lanka,

Uzbekistan, Indonesia, Cambodia, and China. Refuge services are expanding and it is
good to know that we are known for offering shelter to any woman in crisis

Liaising with the immigration and embassies was an important part of the social workers
job. However, this often proved to be frustrating due to the lack in proper co-operation
from these agencies

Public Education programmes
Social workers were also kept busy in assisting the WAO Public Education programmes

by participating in regular radio and television talk shows in all languages covering a
range of issues.

Beside the regular radio and television programmes we were also interviewed by
newspapers and magazines on various topics although focus was mainly on domestic
violence and foreign domestic workers issues.

Women's & Children’s programmes
As for the women and children’s programs at the shelter, we conducted group sessions
for our residents on various issues. Some of topics that the social workers and

volunteers covered were:

Past experience, reflection and effect in life
Teamwork among residents

Self blame and self discovery

Gender differences

Communication

Rights as a woman

Attachment & Expectation

Family Planning

b, Ul WL Fi, (O . oS, (B

Aside from the above sessions, several recreational activities were organized for the
current residents, ex- residents and their children. We accompanied residents a~ their
children on a hiking trip in Bukit Kiara followed by a picnic, to 3 movie screenings, a
performance at the Philharmonic Auditorium, KLCC, Disney on Ice and River Dance
shows at Bukit Jalil Stadium. We really had a great time.

One volunteer also conducted aerobic classes for our residents in the shelter, which the
women found very useful. Besides that, there were also volunteers and interns to help
the residents and their children with their studies and basic language lessons in English

and Malay.

Some of the residents and ex-residents attended computer classes conducted by
NCWO and Yayasan Salam Wanita. Mothers for Mothers donated several second hand
computers for our ex-resident’s children. One of the interns took some of the residents to
an Internet café to show them how to set up and start e-mail accounts.
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Social workers and Child Care Center staff had weekly meetings and thorough
discussions about their cases. By doing this social workers were able to get feedback
and fresh insight on how they could best help their clients.

The year 2003 has been a busy and wonderful year and together with all the WAO staff
and volunteers we were able to help women and children.

7.2 Child Care Centre (CCC)

The CCC opened in 1990 and by end 2003, a total of 96 mothers and their 209 children
have used the services of the Child Care Centre. In 2003 in total 21 children stayed a
the CCC with 12 new children entering the CCC,

Children in the Centre at the beginning of the year

Intake of children during the year 12
Children who left during the year 12
Children at the Centre by end of 2003 9

Breakdown of the 21 children who stayed in the Child Care Centre in 2003 follows:

3 — 5 years olds attending kindergarten 6 children
7 — 12 year olds attending primary school 13 children
13 years old attending secondary school 1 child
1 %2 year old not attending kindergarten 1 child

All 12 children who left in 2003 went on to live with their mothers.

Children who needed temporary stay

In 2003, 4 children stayed at the Child Care Centre as a temporary measure. Specifically
3 children from one family (aged 2, 3 and 4 years) stayed in the Child Care Centre for
one week, while their mother sought treatment at the hospital and1 child, aged 12 years,
who was abused by employer stayed at the Centre for 3 days, awaiting follow up action
by the Welfare Department. All four children’s cases were subsequently handled by the

Welfare Department.

Activities for children
In addition to the usual homework, extra classes and class tests, there were three (3)

children who sat for UPSR exams in 2003. As such there was much anxiety a...c. st
children and staff, preparing for this examination. There were also children who lagged
behind with schoolwork and needed to catch up — therefore needing extra support and
coaching. Getting children to be interested in studying was another hurdle. Staff,
volunteers, as well as some of the children at the Centre helped with coaching those

children who needed extra help.

As there were children of varying ages, their needs were different, and attention had to
be given to this when organising activities, discussions, or just minding the children.

~
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However when it came to having fun and recreation, all children took part, as one big
happy group. In 2003 too, there were many outings, like, swimming and trips to places
of interest, organised and facilitated by volunteers and staff.

However, if activities were not formally organised for them, the children knew how to
initiate and organise something for themselves.

Children from the Refuge too joined the children at the Child Care Centre for various
activities, including study, outings and fun events. Children always enjoyed (he
interaction with other children and the opportunity to make friends.

While some volunteers came to the Centre for a specific purpose like coaching children
with schoolwork, or, taking them on outings, others just visited the Centre with goodies
and gifts, orjust to say hello and interact with the children. Children are always happy to
have volunteers at the Centre.

Mothers
Staff continued to ensure that mothers could and did spend positive time with their

children when they visited the Centre. The mothers who could not visit, often due to
their job schedules, kept in touch with their children over the telephone.

One of the major problems mothers faced were finding suitable jobs, coping with the
time demands of the jobs, and keeping the jobs they had. Finding and keeping suitable
accommodation was also a problem for many mothers.

Follow-up programmes

Mothers and children who had left the Centre continued to keep in touch, by calling to
talk to the staff or coming to the Centre. Reasons mothers and children called ranged
from their wanting to share their achievements, setbacks, or just to be in touch.

Some mothers sometimes brought the children for counselling, or to have their children
meet friends as well as to be in a friendly environment with other children. Most children
who leave miss their friends who they leave behind. Visiting the Centre does give
children the opportunity to meet with their friends, or make new friends at the Centre.

In 2003, mothers and children were invited to many activities either organised by or
offered to WAO. There were therefore many opportunities when staff of Refuge and
Child Care Centre got to be in touch with ex-residents and their children.

In 2003, staff of the Child Care Centre together with Refuge staff, visited homes of 5 ex-
residents.

Emotional Support

There were group activities and individual sessions when children could express thair
opinions or talk about their feelings. It is important to remember though that children
express themselves when they feel comfortable doing do, not necessarily during

organised activities.

Being from violent homes, all children believe violence is wrong and unacceptable. This
however did not prevent violent behaviours in the children. Some children continued to
miss their violent fathers, while others had enough and wanted to have nothing to do
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with their fathers. There were children, on the other hand, who nurtured thoughts of
having parents reconcile and live as a family.

Child Sexual Abuse (CSA)
Women'’s Aid Organisation’s is a member of the Malaysian Coalition for the Prevention

of Child Sexual Abuse (MCPCSA), since it initiated in 2001 The MCPCSA comprises
organisaton that are interested in the prevention of child sexual abuse. PS The Children
(PSC) is the NGO specifically working with child sexual abuse, as well as the secretariat

for the Coalition. .

Coalition meetings of partners were held monthly. Viji Ramanthan, Jessie Ang and
Chong See Mun have represented WAO during these meetings.

Some of WAO staff attended workshops and/or training relating to CSA conducted by
PSC. Staff who have attended trainings for conducting these talks do help with public

education on CSA.

In 2003, three organizations, who are also partners in the Coalition, namely, WWomen's
Development Collective (WDC), All Women’s Action Movement (AWAM), and PS the
Chidren (PSC) have got together and conducted training of trainers, with the aim of
training more trainers.

WAO staff helped conduct two-day workshops in Bahasa Malaysia, Chinese and Tamil
in 2003.

8. ANAK ANGKAT SPONSORSHIP PROGRAMME

Many mothers with children who are survivors of domestic violence have opted to live
separately from their abusive husbands. Those who have been through our shelter
services and sought help when deciding to stay independently are often given fi:aiial
assistance through the Anak Angkat Sponsorship Programme for their children’s
educational and traveling expenses. Though it is only RM60 per month, this amount
goes a long way for many of them.

A total of 39 children of our ex-residents were recipients under the scheme for the year
2003. We thank the following donors for their contributions:

Kiwanis Club . Indra Kulasegaran Anna Maria

Dr. Tuen Kam Sim Vivienne Lee Iskander Robert Gan

Sunway Rotary Club Hanim Mohamad Yap Soon Nam

Tracy Wong Zeenath Begum Cho Fong Kuan

Puan Sri Jamilah Dato’ Sulaiman Sujak Mrs. Annapoorni Chandrasekhar
V. Ravindran Chong Kun Lai Lee Mei Lin

Kathleen Chin lolanda Catherine Teoh and friends
Sabnya Khan Lakshmi Ganesh Lim Kim Kai

Lee Chin Chwee Rajah Pakiri Lynette Yeow.

This year, the mothers were not only given financial support but activities were
organised to assist them in other areas such as housing and developing their skills.
Counselling was continued on an individual basis or through mothers’ support group
meetings held once a month.
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Mothers and their children were treated from time to time to holidays, movies or foreign
shows that came to town such as “Disney on lce” and "“Riverdance” In August, fifteen
families were sponsored to stay the weekend at a local hotel. For some it was the first
time they experienced staying in a hotel

In addition, sogme of the children were given counseling when the need arose.
Furthermore 2 camps were organized by WAO. While the primary school children
camped out at the at the Rukun Tetangga hall, Section 14, the older teenagers’ camp
was held at the Dusun -Eco Resort. The camps were enjoyed by all and in fact, the
children have expressed that they would like us to conduct several such camps in future
The children were taught how to cope with domestic violence in particular and other
forms of abuse. Communication skills, assertiveness were among the topics taught to

them during this camp.

Some children attended computer skills lab organised by Lions’ Club during the sc.00l
holidays.

In short, there were lots of events and skills building workshop for the residents and their
children, which took enormous effort and time to coordinate, in addition to disbursing
their monthly monies.

Next year sees older children leaving the Anak Angkat programme as they have finished
their studies and new children joining the scheme. Nevertheless, the scheme needs
more sponsors-and funded activities to empower the children.

9. INTERNS AT WAO

WAO hosted 7 interns in the year 2003. The students from Malaysia. USA, Denmark and
Canada came to WAO to learn and gain in depth experience regarding domestic
violence and women'’s human rights. They were an integral part of our staff team who
handled everything from phones calls, organising children’s and women programmes,

researching and writing, drafting of the WAQ newsletters and accompanying the o~en
to courts, police stations and hospitals. The interns were invaluable in making our work

at WAO easier and dynamic.

1) Serene Sin University Putra Malaysia December 2 (2002) — May ‘03,

2) Amelia Larsen, University of Copenhagen, Denmark ~ March 19 — June 15 '03,

3) Valerie Grenier, McGill University, Canada May 8 — June 15, '03

4) Mah Xian Zen, Wellesley University, USA June 9 — August 30, ‘03

5) Lauren Weisserk, Claremont McKenna University, USA July 9 — August 1, '03

6) Angie Garet, Sarawak Women for Women Society, July 14 — September 30 ‘03

7) Ina Ahrensback, Aalborg University, Demmark August 14— December14, ‘03
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10.0 RESEARCH & ADVOCACY
WAO works with other women'’s groups to advocate for law and policy reform.

The JAG against Violence against Women has divided the work involved. While WCC
Penang is primarily responsible for work on the Sexual Harassment Bill, AWAM s
chairing the Anti Rape Task Force and Sisters In Islam leads the advocacy on Syariah

family laws.

WAQ is responsible for the DVA, CEDAW and foreign domestic workers.

JAG met throughout the year to review the progress or non-progress of the various
memorandums we had submitted to the MWFD and AG chambers. At the annual MWFD
Dialogue on 23 April 2003, JAG submitted a joint memorandum (WAQO collated and
edited it) on the various laws and policies that continue to discriminate against women.
As a group, we also registered our disappointment that there has been no action by the
MWFD on the various law reform proposals submitted by women's groups. JA# 75 also
asked for transparency on the grants given out by MWFD.

In 2003, Sisters in Islam took the lead on issues pertaining to Islam that discriminated
against women. In response to the polygamy issues, a new coalition was formed. Called
the Gabungan Hak Wanita Dalam Islam comprising Sisters In Islam, All Women Action
Society (AWAM), Angkatan Belia Islam Malaysia (ABIM), Persatuan Isteri dan Keluarga
Polis (PERKEP), Persatuan Suri dan Anggota Wanita Perkhidmatan Awam
(PUSPANITA), Persekutuan Pertubuhan-Pertubuhan Wanita Malaysia (NCWO)
Persatuan Pekerja Wanita (PERWANIS), Wanita PERKIM Kebangsaan, Wanita Inovatif
Jayadiri (WIJADI), Women's Aid Organisation (WAO), Women Candidacy Initiative
(WCI) and Wanita IKRAM. The Gabungan launched an anti monogamy campaign,

“1 suami = 1 isteri” and plans to conduct research on the impact of polygamy on women
and children. WAQ is an active member of this coalition.

10.1  Monitoring the DOMESTIC VIOLENCE ACT (DVA 1994)

Monitoring of the DVA continued in 2004, focusing more on the need for protection of
domestic violence survivors and their children.

10.1.1 Monitoring the agencies

Findings from monitoring the agencies are that there are irregular and non — professional
services in enforcing the Domestic Violence Act. Notwithstanding this, the social workers
have established a good working relationship with the police, welfare as well as the

courts.

10.1.2 Reform proposals by Law and Policy Implementation Sub Committee

The Law and Policy Implementation Sub Committee of the Ministry of Women and
Family Development’s National Steering Committee on Violence Against Women, of
which WAQ is the co-chair, completed the discussions on the Domestic Violence Act
1994 . Initially the draft memorandum the “Review & Proposals for Amendments of
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the Domestic Violence Act 1994” was prepared by the representative from the
Attorney General's Chamber.

The Joint Action Group (JAG) (comprising Women's Aid Organisation (WAQO), /' \WAM,
Women's Center for Change (WCC), Sisters in Islam (SIS), Women's Development
Collective (WDC) and Malaysian Trade Union, Women's Section) convened and
redrafted the memorandum to include specific items that were left out. Women’'s Center
for Change, Penang and WAO rewrote and edited the Memorandum. JAG's edited
version was again reviewed by the Law and Policy Implementation Sub Committee and
a final Memorandum incorporating comments and feedback from various agencies and
organisations was presented to the main committee and the Ministry of Women and
Family Development on 19 May 2003.

The Ministry of Women and Family Development has agreed to lobby the Ministry of
National Unity and Social Development to review and amend the DVA, however there
has been no official response from both ministries as to the progress of studying the
proposed reforms.

10.1.3 Advocacy with the ministries

The Joint Action Group on Violence against Women (comprising WAO, AWAM,
Women's Center for Change, Sisters in Islam, Women's Development Collective and
Malaysian Trade Union, Women's Section) decided that we should initiate a riieczung
with the Ministry of National Unity and Social Development to review the Domestic

Violence Act.

Subsequently, a letter requesting a dialogue with the Minister of National Unity and
Social Development was sent. It was also suggested, in the letter, that the Ministry form
a committee comprising Ministry representatives as well as representatives from the
women’s groups to study the proposal submitted by the Law and Policy Implementation
Sub — committee of the National Steering Committee on Violence against Women

10.1.4 International advocacy
East Asia and South East Asia Regional Workshop on “Domestic Violence Legislation:
Moving Towards Regional Networking and Strategies” 1-3 December 2003, Bangkok

Thailand

WAO participated in this workshop organised by UNIFEM Bangkok to foster regional
collaboration as well as to enhance understanding of the concepts and approaches to
tackle domestic violence — in particular the rights-based and restorative approa. e~ to
protect women’s human rights in the context of domestic violence. The workshop also
aimed to share experiences of effective strategies and lessons learnt in eliminating and
redressing domestic violence as well as to highlight domestic violence as a regionally-
shared development issue and place the adoption of DV legislation as a national priority
in order to comply with CEDAW obligations in each country. Finally it aimed to
strengthen links among parliamentarians, civil society groups, and governments to
advocate effectively for the passage of domestic violence legislation in each country.

WAO Annual Report 2003



10.2 Monitoring the fulfillment of the Malaysian government’s obligation to
women’s equality — a baseline report on marriage and divorce — article 16:
Convention on the Elimination of all forms of Discrimination against Women

(CEDAW)

The baseline report on article 16 was completed in 2003. It has been distributed at
various seminars as well as workshops. It has been a source of reference especially with
regards to issues related to marriage and divorce for both Muslim women and women of
other faiths and beliefs. The report also is being used too for the CEDAW Shadow

Report

10.3 Malaysia’s first Shadow Report on the implementation of CEDAW

WAO has taken a lead role in the promotion and implementation of CEDAW by being an
active participant in producing Malaysia's first Shadow /Alternative Report. WAO has
started to work with the National Council of Women's Organisations (NCWQ), which
chairs the group of NGOs and academics, which are researching and writing the shadow

report.

A meeting to initiate the writing of the CEDAW Shadow Report was held on 5 January
2003. This was facilitated by the National Council of Women’s Organisation (NCWO). A
briefing was given to representatives from various NGOs. Shanti Dairiam and Bandhana
Shresta from IWRAW Asia Pacific were the resource persons.

Themes and chapters for the shadow report were identified. Group leaders for each
theme identified and plans for a follow up meeting for team leaders to discuss actual

mechanics of writing alternative report.

The following are the chapters that WAO is responsible for as group leaders:

Group 1 lvy Josiah (WAQO)

Article 1 (Discrimination Against WWomen)

Article 2 (Policy measure undertaken to eliminate discrimination)
Article 3 (Equality of Women)

Article 4 (Temporary Special Measures)

Article 9 (Citizenship)

Article 16 (Marriage and Family)

Group 2 Jaclyn Kee (WAQ)
Article 5 (Customary Practices and Stereotypes)

Group 3 Lee Shook Fong, Mah Xian Zhen (WAQO)
Article 6 (Trafficking and Prostitution)

Group 10 Wathshlah G.Naidu (WAO)
General Recommendation 19 (Violence Against Women)

Several meetings were held in preparation for the shadow report. Group leaders and

other interested individuals met to discuss the process, timeline and some time was
allocated for groups to begin working on their respective chapters - identify focal points,
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