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WAO STATISTICS 2002

MNumber of women who utilized WAD's services in 2002;
ShelterRefuge: 122

Face-to-face counsaling BY
Telaphone counselling: 1478

WAD figures since September 1582

Year Shelter/Refuge Face-to-face Telephone
1982-83 57 na 200
1984 120 nfa 369
1085 53 nfa 592
1085 50 nia 843
1087 &1 a0 822
1988 83 78 541
1969 80 114 1403
1900 75 108 1612
1201 74 20 1857
1092 62 74 2462
1993 91 84 1321
1994 97 51 1358
1905 a8 57 1428
1206 o8 52 1800
1997 100 52 1150
1008 101 50 1241
1999 120 52 1120
2000 105 A4 081
2001 115 a5 1063
2002 122 &7 1478
Total 1780 1150 23641
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WAQ STATISTICS 2002

SHELTER / REFUGE
A. GENERAL INFORMATION

122 wornen were given shelter in 2002,

1. Reasons for seeking shelter

* While women seek refuge primarily because of domestic violence (62%), WAD also offers shelter to
wormen who are faced with ofher problems and are in need of refuge.

Reason for seeking shelter Number Percentage
Comesfic viclence 75 51.5
Single mother problems 10 B2
Housing problems T 5T
higrant domestic worker problems 15 12.3
Incest 1 0.8
Rape 1 0.8
Family problems & 3.3
Froblems with employer 2 1.8
Trafficked 2 2.5
Sexual harassment 1 og
Depression 1 0.8
Refuges = 2 1.6
Total 122 100.0

2. Number of children

* Women sesking refuge sometimes bring their children with them but most often they will leave behind
some of their children 1o be taken care of by other members of the family, So even though tha womean
had a total of at least 220 children, only 115 were brought 1o the shelter,

* Even though almost three-guarters of the women coming for shelter had children, more than half of
them (57%) did not bring any children with them to WAD. Most of the women who bring children with
them, bring only one {18%) or twa (13%),

Children at WAD Mumber Fercentage
MNone B89 EBB

1. child 20 16.4

2 children 16 131

3 children . 2] 74

4 children 4 3.3

5 children 3 2.5

& children 1 0.8
Total 122 100.0

WA statistios 2002
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3. Number of visits

* The vast majority of the residents in 2002 were new clients (82%) while 21 women (18%) had been
residents in previous years. Four of the residents sought shefter WAD for the third or fourth time. Some
residents came mone than once in the same year,

* Fifteen of the 22 ex-residents coming once again for sheiter wera victims-survivors of domestic violence

The others had housing problems (2}, had problems with employer (3), one had family problems and one
suffered from depression

Number of visits to WAD Mumber Percentage
“First 100 820
Second 18 14.8
Third 3 25
Fourth 1 0.8
Total 122 100.0

4. Sources of awareness

* The major sources of awareness are; media, women themselves (ex-residents), NGOs, friends and

police.

* There is a big increase this year in media being the source of awareness, from 6% last year to 18%
this year,

Source of awareness Number Percentage v:mﬂmenhgi
NGOs 18 148 15.0
Weifare 5 4.1 4.2
Hospitals/Cne-stop Centre i3 4.9 2.0
Police 13 10.7 10.8
Media 21 17.2 17.5
Self (ex-resident) 20 16.4 6.7
Other ex-residents 3 25 2.9
Relatives 5 4.1 4.2
Friends 17 13.8 142
Religious institution 7 8.7 58
Other 5 4.1 4.2
Total 120 98.4 100.0
Not avallable 2 1.6

Total 122 100.0

5. Length of stay

* Twenty-six parcent of the residents stayed at the shelter for less than a week compared to 22% |ast
year. Nearly half {47%) of the residents stayed for at least a month. There are no major changes in the
residants’ langth of stay in 2002 compared to 2001. However, there is a slight increase in the percentage
of residents staying for less than two weeks (44% compared to 37% last year).
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Length of stay Number Fer:a_EEEn
262

LE$E- than a weeak 32 2
110 2 weeks 22 18.0
2 1o 3 weaks 11 2.0
1 to 2 months 24 187
2 to 3 months 13 10.7
Maora than 3 months 20 16.4
Total 122 100.0
6. Residencsa

* Most of the residents (83%) came from either Selangor (82%) or Wilayah Persekutan - Kuala
Lurmpur {215).

State NMumber Percentage
Wilayah Persekutan 76 713
Selangor TS B1.5
Jotwor 2 16
Pearak 3 2.5
Neger Sembilan 2 1.6
kelatan 1 0.8
Pahang A 3.3
Kedah 3 2.5
Melaka 4 3.3
Penang g | 08
Sabah 1 0.8
Total 122 100.0
7 Age

* The residents warna mostly in their 20s (42%) or 30s (33%).

Age Number Percentage
Leszs than 20 years old 17 13.9
2010 28 &1 41.8
2010 39 40 328
40 {o 49 11 8.0
=0 years old and ocwver 3 25
Total 122 100.0
g, NMationality

* Mare than three-quarters of the residents were Malaysian (B0%). The others were forgigners from
Indonesia, Thailand, Philipines, India, Irag, Cambodia and Australia

WAD stalmtics 2002



Mationallty Mumber Pernemage

hMalaysian a7 a5
Indanasian 18 14.8
Thail 1 0.8
Filipina 1 0.a
Indizn 1 0.8
Iraci 2 1.6
Cambodian 1 0.8
Australian 1 0.8
Total 122 100.0

* The 97 Malaysian women were mostly Indian (55%) and Malay (31%).

Ethnicity Mumber Pamanlaga
Malay 30 309
Chinese 12 12.4
Imdian ] 54,6
Cihers 2 2.1
Total a7 100.0

9. Marital =status

* Half of the residents were legally mamied (50%), and 27 % of them were single. Twelve percent were
divorced or separated, and only 7% were mamied through customary rites,

Marital status Number Pern:enu-ge
Singla 33 27.0
Legaily married &1 S0.0
Mariad through customary rites B 6.6
Living togesther 4 33
Divorced & 5.5
Separated T 5.7
Widoraed 1 0.8
Total 122 100.0

10. Length of the relationship

* For the B0 women who were sither married, fiving together or separated, the length of the relationship
Is shown hare. The majorty of the women { 3% had been-in a relationship for 1 to 10 years.

WAL statistice 2002



Length Number Fmenhge Valid Paraanmni

Less than 1 year 2 16 25

1to 5 years 25 20.5 a3
6 to 10 years 25 205 3
1112 15 years 17 13.8 21.3
16 10 20 years & 4.4 7.5

21 o 25 years 3 2.0 3.8

hMaore than 25 years 2 1.8 25

Total B0 65.6 100
Mot availabla 2 1.6

Mot marmied/cohabiting/seperated 40 22.8

Total 122 100.0

11. Educational lavel

* Almost all of the residents had at least pimary education (85%). Thirty-sbx percent had achieved SPM
and 15% had post-secondary education.

Education level Number Percentage  Valid Percentage
None 5 4.1 4.5
Primary a1 25.4 282

SRP 19 15.6 17.3

SPM 39 22.0 355
DiplomafForm & ) 7.4 82
Degres 7 5.7 6.4

Total 110 80.2 100.0

Mot available 12 8.8 .
Total 122 100.0

12, Ccoupation

* Forty-five percent of the residents were not employed, some of them being homamakears and others
being unable to find a job.

* The others were mostly employed as general workers/cleanars (13%), were salf-employed (8%) or
wara clencal workers (2%,

WAL statistics 20002



‘Occupation Number Percentage  Valid Percentage

Unemployed 35 287 29.4
Homemaker 18 158 16.0
Factory/production worker & 4.9 5.0
Cleaner/General worker 16 13.1 13.4
Professional worker 4 3.3 3.4
Technical worker 2 16 1.7
Sell-employed/Business 10 8.2 8.4
AdministratorMianager 3 25 2.5
Student 3 2.5 2.5
Clerical worker 0 8.2 2.4
Sales worker 3 25 25
Sarvices worker B B.6 6.7
Total 118 a7v.6 100.0
Mot available 3 2.5

Tatal {22 100.0

13. Income

* Forty-eight percent of the residents did not have any income; 12% had an income between BM 200
and RM 329 while 17% had an income above RM 1000

Income Number Percentage  Valid Percentage
None* 58 475 479
RM 200 - 399 14 11.5 118

RM 400 - 599 8 a6 6.6

Fh 800 - Tog 11 2.0 91

FM BOO - 995 10 B2 B.3

> R 1,000 20 16,4 16.5

Total 121 98.2 100.0

Mot available 1 0.8

Total 122 100.0

* 33 women were not employed and three were students.
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B. INFORMATION ON DOMESTIC VIOLENCE

a) INFORMATION ON THE ABUSE

Out of 122 women, 75 weare victims-survivors of domestic violence (62%).
1. Types of abuse (multiple answers)

* The most frequent type of abuse are physical (93%) and psychological (88%). More than half of the
women wene socially abused, almost half were financially abused and 25% were sexually abused.

Type of abuse . Humber Fernenﬁg&
Physical 70 933
Psychological &6 88.0
Social 40 533
Financisl 36 48,0
Sexual 12 25,3

2. Types of physical abuse (multiple answers)

* Baating with hands and kicking is the kind of physical abusa that occurs In almost all the cases (92%).

A large proportion of the physical abuse also involves baating with objects (35%) or throwing objects
[359%).

Description Number Percantage
"Beating with hands and kicking ) 92.0
Bealing with objects 26 4.7
Throwing objects 28 4.7
Hitting against wallthrown on floor 16 21.3
Assault with knife 13 173
Scaldingbuming 3 4.0
Cther B 8.0

3. Length of time in abusive situation

* For tha vast majority of women (64%), the abuse started bafore or within the first year of their
relationship with the abuser,

r——

First violent incident Number Percentage  Valid Percentage
“Before mamage 10 13.3 149
Within the first year =3 44.0 48.3
Within the second year ) 8.0 g

Within the third vear 3 4.0 4.5

Within the fifth vear 5 8.7 .0

Afier the fifth year 10 13.3 14.9

Total BT 89.3 100.0
Abuser ather than husband a 10.7

Total 75 100.0

WA atalkstics 2002
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" Almost half (41%) of the woemen had been in the abusive situation between 1 to 5 years and 35%

oetwean 6 1o 10 years. Three of the residents had been in the abusive situation for more than 20 YEars.

Length of time Number Percentage  Valid Percentage
Less than 1 year i 93 a5
1 {0 5 years 30 40.0 40.5
Eio 10 vears 26 347 351
11 to 15 years 5 8.7 .8
16 1o 20 years 3 4.0 4.1
More than 20 yvears 3 4.0 4.1
Total ' 74 88.7 100.0
Mot availabie 1 1.3

Total 75 100.0

4. Frequency of the abuse

Frequency Number Percentage  Valid Percentage
Daily 13 173 18.1
4 to 5 iimes a wesk 11 14.7 153
210 3 times a weesk 18 24.0 250
Cnce a week 10 13.3 139
Cnce fortnight 4 5.3 5.6
Once a month 2 2.7 2.8
Cnly once/bwice 2 27 2.8
Unpredictable 12 16.0 16.7
Total 72 BE.0 100.0
Mot available . 4.0

Total 75 100.0

5. Number of times women tried to leave the abusive situation

* 31 of the women (68%) had made at least one previous attempt to leave the abusive situation.
" Of these 51 women, 24% had tried only once before while 26% had tried to leave 5 times or mone.

‘How many times

Number Percent Valid Percénhg:
Cnce 12 15.0 23.5
Twice 12 15.0 23.5
Three times 11 4.7 271.6
Four times 3 4.0 59
Five times or more 13 173 255
Tatal 51 68.0 100.0
Mever left before 149 25.3
Mot available 5 6.7
Total 75 100.0

WA stat s tlics OO
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b) INFORMATION ON THE PERPETRATORS

The foliowing information on the parpetrators reinforces the understanding that batterers come from all
classes, races and professions.

8. Relationzhip to the residents

* 84% of the perpetrators wera husbands or ex-husbands

Relationship Number Percent Valid Percentage
Husband/ex-husband 62 B2.7 B3E
Parents 3 4.0 4.1
Boyfriend/ex-boyfriend 2 27 27
Cohabitse 3 4.0 41

Ciher 1 13 14
Brother 1 1.3 1.4

Male In-iaws 2 2T 2T

Total T4 98.7 100.0

Not avallabla 1 1.3

Total Fii- 100.0

7. Age

* The perpatrators ware maostly in their 30s (47%).

Age Number Percentage __ Valid Percentage
Less than 20 years old 1 1.3 1.4
201029 12 17.3 18.1

3010 38 24 45.3 47.2

40 to 48 18 21.3 222

50 years ofd and over B 10.¥ 11.1

Total 72 26.0 100.0

Mot available 3 4.0

Total 75 100.0

8. Mationality

Almost all perpetratons in 2002 wera Malaysian (89%). The ethnic groups are reprasanted
as follows: Indian (66%), Malay (15%), Chinese {14%) and one Bangladashi.

Nationality ‘Number Percentage  Valid Percentage
Malaysian 73 g7.3 8B8.6
Australian i 13 1.4

Total T4 88.7 100.0

Mot available 1 1.3

Total T8 100.0

WA slatisties 2002
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Ethnicity Number Percentage  Valid Feméﬂri'i::;E

Malay 14 187 19.2
Chinese 0 133 137
Indian 48 G64.0 55.8
Bangladeshi 1 1.3 1.4
Total T3 87.3 100.0
Not available 2 2.7

Total 756 100.0

9, Educational level

* 27% of the perpetraters have only primary or no education at all, while 25% have reached SPM level

and 22% have post-secondary education.

Education level Number Percentage  Valid Percentage
None 2 27 3.3
Prirnary 14 18.7 23.3
SRP 16 213 28.7
SPM 15 20.0 25.0
DiplomaFomm & B 107 13.3
Degree 4 5.3 6.7
Fost graduate 1 1.3 1.F
Total =i} 20.0 100.0
Mot availabla 15 20.0

Total 70 100.0

10. Occupation

* Only 14% were unamployed, Most of the parpetrators were either general workers (25%) or self-
employed [(24%).

Occupation Number Percentage  Valid Percentage
Unemployed 10 133 138
Homemaker 1 1.3 1.4
Factory/Production worker 4 53 56
CleanerGeneral worker 18 24.0 25,0
Professional 5 6.7 6.9
Technical worker ] 12.0 12.5
Self-employed/Business 17 227 236
AdministratorManagesr 1 1.3 1.4
Clerical worker 1 1.3 1.4
Sales 3 4.0 4.2
Senvices worker 3 4.0 4.2
Total 72 96.0 100.0
Mot avallabla 3 4.0

Total 76 100.0

11. Income

* The majority of the perpetrators {59%) had an income of at least RM 1000,

WAD statistcs 2002
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Number Percentage Valid Percentage

None 9 120 155

RM 200 - 358 3 4.0 5.2

FRM 400 - 555 1 1.3 g

M 00 - 785 2 27 3.4

Rr 800 - 299 4 12.0 1556

= RM 1,000 34 453 5886

Total &8 77.3 100.0

Mot available 17 22.7

Total 75 100.0

12. Triggering factors (multiple answers)

* Jealousy (41%) and suspicion (39%) on the part of the parpetrator seemed to ba the major
triggering factors.Other factors wera financial problems (32%), alcohol (31%) and tha men's extra-marital
affain(s) (28%). However, 18 women said that the beatings stant for no reason at all,

Triggering factor Number Percentage
No reason 18 240
Jealousy 3 41,3
Suspicion 28 38.7
Financial problems 24 32.0
Alcohol 23 307
Extra-marital affains) 21 28.0
Work-related stress 10 133
In-laws interference 10 133
Saxual T 8.3
Drnusgs G 2.0
Gambling & 8.0
Child-related probiems 5 6.7
Cther 15 20.0

13 Criminal record

* Twenty-wo percent of the perpetrators had a criminal record for crimes othar than domeastic violence,

Past conviction Number F:rnentnge Valid Fer&?ﬂhg_&
es 15 20,0 22.4

Mo 2 0.5 TE8

Total &7 g9.3 100.0

Net available A 10.7

Total 75 100.0 3

14. Domestic Violence Act: Interim Protection Order (IPO)

* WALC's social workers and law reform officers helped 44% of the victim-survivors of domestic viclence

2 gt an PO

WAL statestics 2002
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Help getting IPO Number Percentage  Valid Percentage
Yes 3| 41,3 44.3

Mo 39 52.0 B5.T

Total T0 93.3 100.0

Not available 5 B.r

Total 75 100.0 =
Have an IFO Number Pmm:_g: Valid Perﬂenugi
Yes 26 347 57.8

! [a] 19 253 422

Total _ 45 60.0 100.0

Qid not g5k for ane while at WAD S0 40.0

Total 75 100.0

" In 43% of the cases the perpetrators violated the [PO.

IPO Violation Number Percentage  Valid Percentage
Yes g 120 azs
Mo 12 16.0 L

Teotal 21 28.0 100.0

Mot available 5 8.7

o not have an IPO 49 55,3

Total 75 100.0

c) OUTCOMES

* The women come to the shelter as a temparary solution to get some rest, some time to
evaluate their situation and get back on their feet. Some will assure a secure altemative for themselves

and their children, others decide to go back to live with the perpetrator. We now take a look at the status
of the victim-survivors of domestic violence at the and of 2002,

15. Btatus of the women at the end of 2002

* B4% of the women were living independently; 23% of the women went back to live with the perpatrator;
7% retumed to own home; 4% left the country to stay in their country of origin while one woman was still
at WAD at the end of the year.

Status AN Number Percentage  Valid Percentage
Sl at WAD 1 1.3 1.4

Went back to abusive situation 16 21.3 228

Living independently 45 0.0 64 3

Left for ancther centre i} 0.0 00

Left the country to country of argin 3 4.0 4.3
Fetumed 1o own homea 5 B.7 T

Total T0 93.3 100.0

Mot available 5 B.7

Total 76 100.0

WA statietice. 2002
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16. Reasons cited for going back to an abusive situation (multiple answers)

* 16 women left the sheiter to continue the relationship with their former abuser. Eighty-one percent of
tham sald they wanted to give their husbands another chance; half of the women said thier husband had
agreed to change and stop the abuse while 44% went back to the abusive sifuation due to financial
reasons. Unfortunately, WAD s unable to menitor once the women retum to an abusive situation.

Reason Number Percentage i
‘Give husband ancther chance 13 B1.3 fr
Children's achooling g §0.0

Financial reasons T 438

Husbans agreed to change =] 37.5

Under threat from husband 3 18.8

liness in family 1 6.3

Other reasons 3 18.8

17. Type of accomodation

* 60 women are now living independently, mostly staying with familyirelatives (45%) or in a rented or
owned apartment or house (30%).

_ Accomodation Number Percentage  Valid Percentage
Renting house/room, own home 18 24.0 300
With family/relatives 2r 36.0 45.0
With friends = 120 15.0
In a registersed homea 1 3 1.7
Frovided by employer 4 53 5.7
Total &0 80.0 10:0.0
Mot applicable: . 195 20.0
Total 5 100.0

18. Decupation

* 52% (39) of all ex-residents wno were victim-survivors of domastic violance are now working, mostly as
cleaners/general workers (33%), as clerical workers (219%) or are self-employed (13%).

WAD statisfics 2002
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Cecupation Number Percentage Valid Percentage
Factory/production worker 3 40 7.7
Cleaner'General worker 13 173 33.3
Professional 3 4.0 o
Technical worker 2 2.7 [
Self-employed/Business 5 6.7 12.8
Administrator/Manager o 27 o1
Clercal worker B 10.7 M08
Salas 1 1.3 2.6
Sarvices worker 2 27 51
Total as 52.0 100.0
Mot available 2 2

Neot working 34 45.3

Total 78 100.0

WAD siatistics 2002
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C. MIGRANT DOMESTIC WORKERS ABUSE

a) INFORMATION

* Fifteen residents were Migrant Domestic Workers who were viclims of abuse, These workers all
carme from Indonesia.

* Most were refemed to WAD by the paolice or by friends, but some wera made aware of WAO by NGOs
or others.
" Two of them had sought shelter at WAD before; for the other 13 it was their first visit to WaO,

= Seven of them stayed less than a week, 2 stayed 1 to 2 weeks, 1 stayed between 1 1o 2 months and 5
staved mona than 3 months,

1. Types of abuse (multiple answers)

* Physical and psychological abuse were the most frequent tvpes of abuse. Most of the situations of
physical abusea involved beating with hands and feet, and in one caze the victim were beaten with an
object

Type Number Percentage
Physical B 533
Psychological 8 63.3
Social 7 487
Saxual 2 13.3
Financial 2 132
Physical viclence Number Percentage
Beating with hands and kicking T 87.5
Beating with objacts 1 12.5
Other 2 25.0

2. Freguency of the abuse

* In 2 of the cases the abuse occurred daily; in another 2 cases tha abuse happaned 2 to 3
tmes a week, in yet another 2 cases, the abuse only occurred onca or twice, while in the last 2 cases,
the frequency of the abusa was unpredictable,

Frequency Number Percentage  Valid Percentage
Daily 2 13.3 250
4 {0 5 times a week 0 0.0 0.0

210 3 times a week 2 133 250

Once a wesk 1] 0.0 R

Once fortnight 0 0.0 0.0

Cnce a manth 0 0.0 2.0

Only onceftwice 2 13.3 25.0
Unpredictable 2 13.3 29.0

Total a £3.3 100.0

Not availabla T 46.7

Total 16 100.0

WA etatistics 2002



b) INFORMATION ON THE PERPETRATORS

* Most of the perpetrators were employers, one was an agent and ona was the employer's son

3. Ago

* Half of the perpetrators were in their 30s and 30% were In their 40s.

Age Number Percentage  Valid Percentage
Lezs than 20 vears old 0 0.0 0.0
20t029 1 6.7 10.0

20 o 39 5 333 50.0

40 to 49 3 200 30.0

50 years old and over 1 6.7 10.0

Total 10 BE.T 100.0

Mot availabla 5 33.3 =
Total 18 100.0

4. Ethnicity

* All perpetrators were Malaysian

‘Ethnicity Number Percentage  Valid Percentage
Maley 1 57 a1
Chinese Fi 4B6.7 66

Indian 3 20.0 27.3

Total 11 73.3 100.0

Mot available 4 26.7

Total 15 100.0

5. Occupation

Occupation Mumber Percentage  Valid P Percentage
Homemaker 2 13.3 5.0
Frofessional 2 13.3 2540
Salf-employedBusiness 3 200 a7.5
Services worker 1 6.7 125

Total B §3.3 100.0

Mot availabie 7 467

Total 15 100.0

WIAD statistics 2002



c) OUTCOMES

6. Status of the Migrant Domestic Workers at the end of 2002

* Most of the women went back to Indonesia (36%); 4 retumed to their agent, one was living
indepandently and 4 were stll at WAO at the and of 2002.

Status Number Percentage  Valid Percentage
Shll at WAL 4 28.7 2886

Left the country to country of onigin 5 33.2 28,7
Fetumed to agent 4 267 28.6

Livirg indepandently 1 6.7 i |

Total 14 83.3 100.0

Mot available 1 B

Total 15 100.0

WAL statishcs 2002
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WAO STATISTICS 2002

FACE-TQO-FACE COUNSELLING
A. GENERAL INFORMATION

* 87 sessions of face-to-face counseliing were conducted in 2002. That is a slight decrease in the
number of sessions compared with last year (25 sessions)

* 18 of the clients (21%) were previous residents or face-to-face clients, WAD offers ongoing counsalling
to ax-residents who still face vanous problams.,

1. Problems faced

* More than two-thirds of the women (70%) sought counssliing mainly because of domestic violence.

Reason Mumber Percent
Domestic viclence 61 701
Cther than violence 26 29.9
Total 87 100

2. Other problems faced (multiple answers)

* The women also faced other problemns than domestic violence. Thesa problems ware mostly related to
diviorca (38%), relationship problems (26%), problems of child custody or maintenance (179%) or
problems with another woman/cther women (14%).

Cther problems MNumber ‘Percentage
Divarce 3 3g1
Relationship problems 23 264
Zhild custody/maintenance 15 17.2
Extra-mantal affair(s) 12 13.8
Husband jealousfzuszpicious 7 8.0
Husband unemployedfimasponsible 6 6.8
Financial/housing problems 4 4.6
Husband mentally unstable 4 4.6
Husband on drugs/alcohol/gambiing 4 4.6
Problems with familyfin-laws a 34
Problems with her children 2 3.4
Depression/mental stress 2 2.3
Work-related problems 2 23
Single mother 1 1.1
Singl.math. pregn. fabortion'adoption 1 g
Legal issues/immigration issues 1 11
Other problerms B 9.2
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3. Needs of the cllents (multiple answers)

* We can see that the needs of the women coming to face-to-face counselling were various, Mastly, a
session will include "counseliing” per se, listening, supporting, empowering, identifying possible
solutions, etc. Because women also need help in dealing with different agencies like the Waltare
Department, the police and the courts, WAO's social workers and law reform officers gave also legal

infarmation - mostly about IPOs, accompanied women to the welfare department, the police and the
court and referred woman to other NGDs,

Need Number PEr-‘:.Eﬂla;_;e
Counselling 12 828
Legal information 27 M0
Help in getting an 1PO 14 18.1
Information 11 12.6
Shelter g 10.3
Accompaniment (court, welfare) 4 4.6
Financial assistance 1 1.1

4. Sources of awareness

* The major source of awareness was through personal sources: themsslves (as ex-clients), fiends or
family (63%). Other sources of awareness mantioned were the media, NGOs and the police.

5. Residence

* 93% of the clients were from either Selangor (80%) or Wilayah Persekutan - uala Lumpur (33%),

'Residence/Domicile Number Percentage
Wilayah Persekutan 2a 333
selangor 52 598
Johor 3 3.4
Kelatan 1 1.1
Fahang i 1.1
Malaka 1 g4
Total a7 100

8. Age

* Most of the clients were in their 30s.

Age Number Percentage
20 years old or lass B 8.7
2010 29 25 287
30 to 39 29 3.3
40 to 49 23 264

0 years old and over 5 3.7
Total B7 100

WAk sighisfice 2002
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7. Mationality

T 87% of the women who came for face-to-face counseiling were Malaysian.
T 39% of the Malaysian clients were Indian, 31% were Chinese and 20% wers Malay,

MNationality Number Percentage
Malaysian ZF] 2986
Indonesizn 1 1.4
Indian 1 1.1
Others 1 1.1
Total 87 100
Emnir:it_'_f Number PEI:HI'IHEE
Malay 17 19.5
Chinese 2T 1.0
Indian 34 391
ther g 10.3
Total B7 100

8. Marital status

* More than half of the clients (53%) were marmried and 27% were seperated or divorced.

Marital status Number Percentage  Valid Percentage
Single 14 16.1 16.5
Ma:ried 45 5.7 F2 9
Cohabiting 3 34 35
Divorced 7 a0 8.2
Seperated 16 18.4 18.8

Total BS 7.7 100

Mot available 2 23

Total a7 100

8. Cccupation

* Thirty-three parcent of the clients were not employed; they were either unemployed (30%) or
homemakers (3%). The cthers were mostly sales workers (11%) or worked in the service sector {(11%),

WA statistics 2002



Ccupation Number Percentage  Valid Percentage

Unamployed 25 287 29.8
Homemaker 3 3.4 3.6
Factory/production worker 3 a4 36
CleanariGanaral worker 3 3.4 3.6
Frofessional 3 3.4 3.6
Tecnnical worker 4 4.6 4.8
Salf-amployed/Business 4 4.6 4.8
AdministratorManager o 5.7 5.0
Siudent 3 3.4 36
Clarical worker T 8.0 B.3
Sales g 10.3 10.7
Sernvices worker 9 10.3 10.7
Ctners & 8.9 7 |
Total B4 BE.6 100
Mot availabie 3 3.4

Total B7 100

B. INFORMATION ON DOMESTIC VIOLENCE

* 81 women {70%) came for face-to-face counselling because of domestic viclence.
a) INFORMATION ON THE ABUSE

1. Types of abuse (multiple answers)

* Tha rmost frequent type of abuse was psychological, occurming In 95% of the cases. This is a big

increase compared to last vear whene only 79% of the clients expenznced paychological abuse. Physical
abuse occumed in 79% of the cases.

Type of abuse Number Percentage
"Peychological abuse SR 85.1
Fhyzical abuse 48 8T
Financial abuse 16 282
Zocial abuse B 131
Sexual abuze 1 1.6

SO0 statistics 2002



2. Length of time in abusive sifuation

« Half of the victim-survivers of domestic viclence had been in the abusive situation for 1 1o 5 years

Length Number Percentage  \Valid Percentage
Less than 1 year 4 6.6 87

1to 5 years 23 ar.T 20.0

& to 10 years = 82 10.8

111015 vears = R 12.0

16 to 20 years 4 6.5 BT

Maore than 20 years 4 6.6 BT

Total 45 75.4 100.0

Mot available 15 24 6

Total 61 100.0

b) INFORMATION OF THE PERPETRATORS
3. Relationship to the clients

* 90% of the perpetrators were the husbands or ex-husbands.

Relationship NMumber Percentage
Husband/ex-husband 55 a0.2
Parent'Family member 2 o
Boyfrend 4 5.6
Total &1 100

4. Length of the relationship with the perpetrator

= Most of the women {34%) had been in a relationship to the perpetrator for 1 to 5 years.

Length Number Percentage _ Valid Percentage
Less than 1 year 4 6.6 7.2
1o Syears 19 31.1 24.5
& to 10 years 8 131 14.5
11 to 15 years g 14.8 16.4
16 to 20 years i 11.6 12.7
21 to 25 years 5 82 8.1
Mora than 25 years 3 4.9 5.5
Total 55 90.2 i00.0
Mot available =] 8.8

Total 61 100.0
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5. Occupation

* Most of the perpstrators were general workers (22%), professional (229%) or self-employed (17%)

‘Occupation Number Percentage _ Valid Percentage
Unemployed 4 6.6 98
Factory/production worker 1 16 2.4
Cleaner/Genseral worker 9 14.8 22.0
Professional 9 14.3 220
Technical worker 3 44 7.3
Seif-employed/Business 7 115 171
Administrator/Manager 3 49 7.3
Clerical worker 1 16 2.4
Services worker 4 G5 2.8
Total 41 E7.2 100.0
Mot available 20 2.8

Total 61 100.0 B
B, Nationality

* All the perpetrators wers Malaysian,

‘Nationality Number Percentage

Malaysian 61 100.0

Total 61 100.0

Ethnicity Number Percentage

Matay 11 18.0

Chineza 18 311

Indian 249 47.5

Oihers 2 F3

Total &1 100.0
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WADO STATISTICS 2002

TELEPHONE COUNSELLING

A, GENERAL INFORMATION

" Numiber of calls: 1478

1. Reasons for the call

* 53% of the calls received were related to domestic viclencea,

= When the calls were not related to violence (45%), the other problems faced were mainly divorce (20%),
relationship problems (20%), child custodyfmaintenance (17%) and extra-marital affalrs (13%).

Reason for the call Number Percentage Valid Percentage
Domestic viclence 739 50.0 52 8
Cther problems than violence 545 43.7 46.0
DWW shuse ! 0.6 06
Chher forms of WAW® 2 0.5 0.6
Child abuse 2 02 0.2
Total 1405 85.1 100.0
Mot avallable 3 4.9

Total 1478 100.0

* Wiolence against women

Other problems than violence Number Percentage

Tivorce 301 20.4

Relationzship problems 220 i8.6

Child custody/maintenance 257 17.4

Extra-rantal affain(z) 191 128

Huskand unempl fimesponsibie 24 8.7

Husband on drugsfalcoholigambling i = B

Legal lssuas/immigration 48 3.2

Probiems with family/in-laws 47 3.2

Problems with childran g 3.0

Palice reportIPO 40 27

Sexual harassment 38 2.6
Singl.meth.pregn./abortion/adoption 36 2.4

Financial problamshousing 30 2.0

Deprassion/mental stress a5 1.7

Husband jealous/suspicious 23 1.6

Single mother 19 1.3

Child abuseiincest 18 1.2

Fape/zexual assault 1 14

Migrant domestic worker® 14 0.5

Work related problems 9 0.8

Husband mentally unst. /stressead a 0.5

sex education/HIV-AIDS info. L+ 0.4

Ciher problems 128 8.7 _
* Employers who had problams with the migrant domestic workers they were amploying.

WA siatsfics 2002



2. Sources of awaraness

* Even though this information was available for only 42% of the clients, we can still get an idea of how

the public mostly leams about WA, It seems that most of the callers knew about WAD from the media
or from their friends or family.

Source of awareness Number Percentage  Valid Percentage
Agencies

Mediaiintemet® 3 224 83,7
MNGOMACA 24 2.3 b
Dperator 20 1.4 3.2
Cne-stop centre/hospitalz 18 1.3 3.1
Folice 12 0.a 179
Leqal body a 0.5 1.3
Rellgious institution a 0.5 1.3
Welfare 2 0.1 0.3
Ferzonal resouees

Friends/family 152 10.3 24.7
Ex-client 10 o7 1.6
Cther 20 1.4 3.2
Total 16 41.7 100.0
Mot available 862 58.3

Total 1478 100.0

* Media references include magazines, WAO leaflets (adveriisement) and wabsite.

3. Who are the callers?
Ll
i &
" Ninaty-seven of the callers were women. 85% of the callers were the clients themsealves.
* 15% of the callers were calling on behalf of a family member, a fiend, a neighbour, or a co-worker

Whe called Mumber Percentage Valid Percentage
Client 1250 84.6 [T
Other than the client® 224 152 152

Total 1474 88.7 100.0

Mot available 4 0.3

Total 1478 100.0

*General information for callers "other than the dlient” were nat taken, Thus, the following information
iz onlby for the 1250 clients.
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4, Residance

© Most clients (80%) were calling from Selangor (48%) and Wilayah Persekutan - Kuala Lumpur (31%).

Residence

s Number Percentage  Valid Percentage
Wilayah Persekutan 340 27.2 314
Selangor 22 41.B 48,2
Perak 54 4.3 5.0
Johor 42 3.4 3.8
Megern Semiian 1] 31 3.5
Pahang 25 2.0 23
Malaka 23 1.8 2.1
Falantan 13 1.0 1.2
Kedah 12 1.0 1.1
FPulau Pinang 7 0.6 0.8
Terenggant 3 0.2 0.3
Sabah 3 0.2 0.3
Other 1 0.1 1
Total 1084 BB.T 100.0
Mot availakble 166 13.3 —
Total 1250 100.0

5. Nationality

* 599% of the clients were Malaysian and their ethnicity was Indlan (38%), Chinesa (31%) and Malay (27%

Nationality Number Percentage  Valid Percentage
Malaysian 1214 T 986
Indonesian 2 oY Lk
Filipina 4 0.3 0.3

Indian 3 02 0.2
Chinese 1 0.1 0.1

Total 1231 98.5 100.0

Mot availabls 19 T

Total 1250 100.0 -

Ethnicity Number Fercentage Valid Percentage
Indian 461 380 385
Chinese ar2 S0.8 311

Malay 322 26.5 269

Cther 40 3:3 3.3

Total 1185 28.4 100.0

Mot availabie 19 1.6

Total 1214 100.0
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8. Age

* Mast of the clients were in their 30s (42%), while 28% were in their 20s and 21% werz in their 40s,

Age ' Number Percentage  Valid Percentage
Less than 20 years old 40 32 a7

2010 29 204 24.3 28.0

Ato 38 454 263 41.8

A0 o 58 230 18.4 21.2

50 years old and over 58 4.7 5.4

Total 1087 a7.0 100.0

Mot availsbla 163 13.0

Total 1250 100.0

7. Doccupation

* post clients were not employed, being either unemployed (12%) or homemakers (27%).
* Others were mostly professionals (15%) or clerical workers (13%).

Occupation Number Percentage  Valid Percentage
Homemaker 258 20.6 274
Professional 138 11.0 14.7
Clarical worker 126 101 13,4
Unemployed 111 8.9 11,8
Self-employedBusinass B2 5.0 B.6
Factory/production warker 55 4.4 5.8
Sales 48 2.8 B.1
Senices worker 46 3.7 4.3
Cleanen'Ganaral workar 35 2.8 37
Student 28 2.2 2.0
Domastic halp 17 1.4 1.8
AdministratorMianager 16 1.3 17
Technical worker 1 0.1 .1
Total 241 76.3 100.0
Mot available 209 24.7

Total 1250 100.0

8. Needs of the callers (multiple answers)

* Haif of the callers (50%) requested counselling. 22% requested legal Information, 11% requested
shelter and 9% requested Information related to IPO.
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‘Need® Number F'ert:entag.&_

Counzalling Ta3 48.6
Legal information 323 21.9
Shelter 180 10.8
Information Tor PO 138 9.3
General information 123 8.3
Counselling for husband 39 2.8
Financial assistance Z6 1.8
Cther 2d 1.6

*For all 1478 callers.

B. INFORMATION ON THE CALLS FOR DOMESTIC VIOLENCE
a) INFORMATION ON THE ABUSE

1. Types of abuse {multiple answers)

* The most frequent type of abuse reported was physical (64%), Psychological abuse was reported in
54% of the cases and verbal abuse in 50% of the cases.

Domestic violence Mumber F‘en::nhge
Physical abuse 470 63.6
Psychological abuse 400 4.1
Verbal abusa a59 4894
Financial abuse 116 15.7
Soclal abuse 47 G.4
Sexual abuse 32 4.3

b) INFORMATION ON THE PERPETRATORS
2. Relationship to the clients

* 95% of the perpetrators were either husbands/ex-husbands or boyfriends/ex-boyfriends.

Relationship to the client Number Percentage  Valid Percentage
Husband/ex-husband BES 601 815
Boyfriend/ex-boylriend 25 2.5 36
Parentfamily member 26 a5 3.6
Wife/girtfriend 4 0.5 0.5
In-laws 3 0.4 0.4
Live In partner 2 .2 0.2
Friemnd i | 0.1 |
Total 728 88.5 100.0
Mot avalakle 11 1.5

Total 739 100.0
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