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WAO STATISTICS 2OO3

OUR SERVICES THROUGH THE YEARS

Number of women utilized WAO's services in2003:

Shelter/Refuge : 133 women
Face to face counseling : 91 women
Telephone counseling : 1492 callers

WAO figures since September 1982

Year Shelter/Refuge Face to face Telephone
1982-82
r984
l  985
1986
t987
I 988
1989
1990
t991
1992
1993
1994
t99s
1996
1997
l 998
1999
2000
2001
2002
2003

57
t29
53
50
6r
83
90
75
74
62
91
97
88
98

109
101
120
105
115
122
133

200
369
592
843
822
641
1443
t5t2
t857
2462
1321
I 358
1428
l 800
I 150
124r
1120
981
1063
t478
1492

wa
nla
nla
nla
30
79
114
r09
80
74
84
9i
57
52
52
50
52
44
95
87
9l

Total 1913 124l 25,133
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A. GENERAL INFOR]VIATION

133 women were given shelter in 2003.

l. Reusons.fbr seeking slrclter

x Whi le wornen seek refuge pr imari ly because of  donrestrc v io lence (51%). WAO also
of ' fers shelter to women who are faced with other problems and are in need of temporan
olace to stav.

Reason for seekins shelter Number Percentage
Domest ic v io lence 68 5l. l

Sinqle mother 7 53
No place to stay 6 45
FDW abuse L)

114
| / .J

Incest I 0.8
Raoe A

T

Familv oroblems L 1.5
Problerns with emplover 3 L.J

Trafficked l l 8.3
Financial  problem I 08
Refugee 4 30
Other 2 l5
Total 133 100.0

2. Number oJ'children

* Women seeking refuge sometimes bring their childichildren with them but most often
they will leave behind some of their children to be taken care by other members of the
family. Although the women have a total of at least 230 children, only 1 l5 were Lr'o ,ght
together to the shelter.
* Even though almost three- quarters of the women who came for shelter have
child/children, more than half of them (65%) did not bring any children with them to
WAO. Most of the women who bring children with them, bring only one (l lolo) or two

Qa%).
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Children at WAO Number Percentase
None 86 64.7
I  chi ld l5 -- I  !  . l--

I  0. .52 chi lc lren I4
3ch dren 7 5l
4ch ldren 7 -5.3
5 chi ldren 08
6 chi ldren 3 23
Total 133 t 00.0

3. Numher of'visits

* The vast majority of the residents 2003 were new clients (85%\ while 20 women
05%) had been residents in previous years. Seven of the residents sought WAO shelter
for the third or fifth time. Some of the residents came more than once in the same year

Number of visits to WAO Number Percentage
First I  lJ 85.0
Second 13 98
Third 5 38
Fifth 2 t .5
Total 133 | 00.0

4. Sources ofuwareness

x The major sources of awareness are police, women themselves (ex-resrdents), meclia
and lr iends.
x There is a big increase this year in police being the source of awareness, from I 196 last
year to 22o/o this year.

Source of awal'eness Number Percentage j Valid
j Percent:

NGOs 19 143 )47
Welfare I 08 0.8
Hospitals/One stop center 10 7.5 78
Police 29 218 225
Media t6 120 t1A

I  L- l

Self (ex-resident) l8 13.5 140
Other ex-resident 0.8 0.8
Relatives 8 60 6.2
Fnends t2 90 93



Teleohone directo I 0.8 0.8
Rel iq ioLrs inst i tut ion 4 _ _ 3 0___ ___, --_ 3 I

51 5.1-Other 1

E,rnbass 3 L. -)
al
L.  - )

Total r29 97.0 100.0
Not avai lable A 30
Total 133 100.0

5. Length qf'sttt1,

* Thirty-two percent of the residents stayed at the shelter for less than one week
compared to 26%o last year. 26oh of the residents stayed for at least one month. There are
no major changes in the residents' length of stay in 2003 compared to 2002.

Lerrsth of sta Nunrber Percentage
Less than a week +-) a- )

J L.-)

I  to 2 weeks l5 l l3
2 to 3 weeks t0 7.5
I to 2 months 34 25.6
2 to 3 months t2 90
More than 3 months lo t4.3
Total 133 100.0

6. Residence

* Most of the residents came from Selangor 6Ze61and KLrala Lumpur Q7%)

State Number Pel 'centage
Kuala Kumpur 35 263
Selansor 84 63.2
Johor /l 30
Perak ) l_5

Neseri Sembilan 5 38
Pahans I 0.8
Sabah 2 1.5
Total 133 100.0
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7. Age

The residents were mostly in their 20s (42o/o) or 30s (40%)

A Nunrber ' Pel 'centage

Less than 20 vears old il 8.3
20 ro 29 56 A' ' '  I

aL I

30 to 39 _53 3 9.8
40 to 49 IJ 98

Total 133 100.0

8. Nutionulitl,

More than half of the residents were Malaysian (62%) The other women were fiom
Indonesia, Philipines, India, Sri Lanka, China, lraq, Cambodia and Pakistan

National i Number ' Percentage
Malavsian 83 624
Indonesian f l

) l L-', -,

Phrl io ines I l5
Indian + 3.0
Sri Lanka 0.8
China A

-
30

Iracll z 1.5
Cambodian 08
Pakistani OB
Others 4 30
Total 133 r  00.0
Other.y include one lranian, one.from Uzbezki.ytan,one.from Banglaclesh clan the othet
one.fi'om T'rinic{acl and Tobago.

x The 83 Malaysian women were mostly Indian (53%\and Malay ( 34%)

Ethnicitv Number Pel'centase

Malav 28 337
Chinese l2 t4.4
Indian 44 530
Others 2 2.4
Total r33 100.0
Others include a Kadazan and a Baiau

Ll'."] O S r a t i.sri cs 2 0 0 3



9. Muritul stutus

* Half  of  the women were legal ly marr ied (55%)and -1094 were stngle Soub w'ere nrarrted

through customary ntes.

Mari tal  status _
Sinqle

- Nnttt!"'' --
4t)

- lq-.q4!!g*-
30 l

Resistered married 11
I-) 549

Non registered nrarr ied (cLrstomary) l , l
2

ql
t5Lrvrnq toqether

Divorced 2 r5
Separated 3 L-)

Widowed 2 1.5

Total r33 100.0

10. Length of relutionship

x For the 89 women who were either married or l ivinq together or separated. the length of
the relationship is shown here.

Length Number Percentage Val id
Percenta-e

Less than I  year l0 7.5 l I2

1 to 5 vears L) - -t ) 258

6 to l0 years t6 2.0 180
l l to15years 1A

LA 80 27.0

l6 to 20 vears l5 la
t .L t6.9

More than 25 years I _ 08
60.2

l3
r 00.00Total 89

Not avai lable z 1.5
Not appl icable 5l 383

Total 133 100.0
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I I. Level of'Educution

* Almost al l  the resrdents had at least pr imary edr-rcat ion pa%). Twenty-eight, .er- :nt
had achieved SPM and 16oh had oost-secondary edr-rcat ion

Nunrbel ' Percentage valid 
--l

Pel 'centage I

Pr ima

I

- )o I

,:p-]
SRP ti8

12. 0ccupution

* Forty-one percent of the residents were not formally employed, some of them being
homemakers arid others being unable to find a job
* The others were mostly employed as general workers/cleaners (1696), rvere self
ernployed (8%) or as foreign domestic rvorkers (99ir).

j  Level of  Edrrcat ion

None

.sl;vi i)
' - '  -  , -"*- : :  -^

26.3
_-_-l o
278

Form 6/Dinloma l '7 12.8 I  3.5
Deqree -) z.) 24
Total 126 94.7 r 00.0
Not available 7 53
Total 133 100.0

Occupat ion Nunrber Percentage Val id
Percentage

Unemployed ?q 293 307
Homemaker t6 t20 126
Factorv/producti on worker 4 J.U 3I
C 1 eaner/General worker 2l 15 8 16.5
S elf-emo loved/B us in ess 8 60 ol

Adm ini strator/Manaser A
I 30 3.1

Student 4 J.U J.I

Clerical worker z
-)

1.5
38

l6
?C)Sales person

Services sector l l 8.3 8.7
Foreisn domestic worker 9 68

- l
t . l

Other 4 30 3.r
Total 127 95.s 100.0
Not avai lable 6 45
Total r33 100.0
I I'.f( ),5 to t i.sr i c.s 20 0 3



13. Income

x Forty-four percent
RM500 and below.
RM r 999

of the residents did not have

and both 9oh earned between
any income. I loto had an Inconte

RM 500-RM999 and RM 1500-

lncome Number Percentage Val id
Pel 'centase

None 59 44.4 i lo
162RM 500 and below to t+.)

RM 500-999 t2 90 r03
RM r000-1499 6 4.5 5l

RM 1 500-1 999 L2 90 r0.3

RM2000-2499 4 30 1A
- )+

RM 2500 and above o 45 5l

Total l l8 88.0 100.0

Not avai lable l5 l  l .3

Total 133 100.0
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B) TNFORNTAI ' |ON ON DONIESTIC VtOL[]NCti

a) TNFORTVTAT|ON ON THE ABUSE

Out of  133 women .  68 were vict ims-survivors of  domest ic v io lence

l. T1,pes of'uhusc (multiple unstvers)

* The most frequent type of abuse is psycholo grcal (7 loh) and physrcal (6-5%) Fc y . ,ne

percent were f inancial ly abused, 38%o were social ly abused and 22o/o were sexual lv
abused.

2. T1,pes ol pltysical ubuse (multiple unsx,ers)

* Beating with hands and kicking is the kind of physical abuse that occurs in almost
al l  the cases (98%). A large proport ion of the physical abuse also rnvolves th,o. .ng
objects (4O%) and beating with objects (37%).

3. Length of time in abusive situation

* More than half of the domestic violence survivors faced the abuse within the first
year of their marriage (52%)

It.4O Statistics 2003

Tyne ofabuse Number Percentage
Physical 86 647
Psvcholoqical 94 707
Social -50 376
Financial . ,7 406
Sexual 29 21 8

Descript ion Number Percentage
Bea ns with hands and kickinc 82 976
Bea ns with obiects 3l 373
Throwine obiei ts J+ 402
Hittine asainst wall/thrown on floor 1A 289
Assar.rlt with knife
Sii ioinq, 'bi irn in'r

il
'7

la )
| - t  - )

84
Other t4 169



First  v iolent incident Number Percentage Val id Percett tage
12" 7Refnre marnage B 6t)

Within the f i rst  vear -) -) 248 524

Within the second year 4 30 6.3
l9w th n the third year 38

w th n the fotrrth year 3 L-) 4B

w th n the fifth year 2 l5 32

After the fifth year 8 6.0 t2.7

Total 63 47.4

Abuser other than husband 2 l5

Not avai lable 3 2.3

;ga^g" 
-l

x Most of the women
percent of the women
the residents had been

had been in an abusive situation less than ayear (3996) Thrr11

had been rn the abusive situation between I to 5 years. one of

in an abusive situation for more than 20 vears

Length of time ' NumbeI ' Percentage Val id
Percentage

Less than I year 25 18 8 38 5

I to 5 years t5 11.3 292

6 to 10 years 10 1.5 154

l l to15years 9 6.8 l3 8

l6 to 2-O vears 5 3.8 1.7

More than 20 years

Total
1

65
08 I \

48.9 100.00

Not available 3 z.)

Total 68 100.0

4. FrequencJ, o-f'tlte ubuse

tr' Number !9r_9en@gg
3 0.8

Val id Percentage
29.0Dai ly l8

4to5 mes a woek 4 5.9 6.5

2 to 3 times a week 9 t - )  L 14 5

Once a week IO t47 16 r

Once fortnieht 4 59 65

Once a month 3 4.4 48

Only once/twice z 2.9 32

Unpredictable I2 11 6 194

Total 62 9t.2 100.0

Not available 6 88

Total 68 100.0
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5. Numher oJ tinrcs ryomen tried to leu,t,e tlrc uhusit,e siturttion

* 55 women (81%) had made at least one previous attempt to leave the abusive
sl  tuatr  on,
Out of these 5l  women,34Yo had tr ied only once before whi le 2Tonhadtr ied to leave
5 t imes or more.

How rnarry t imes tr ied to leave Nunrber ' Percent Val id Percent:r
Once l9 279 345
- f  wrce il t62 20.0
Three trmes 1 l0.  r t27
Four trmes 3 44 55
Five t imes or more 15 22.1 L /  . - ' ,

Total 33 80.7 100.0
Never left before l0 t4.7
Not avai lable 1

J 4.4
Total 68 100.0

If,.l() S ra d.st ics 2 0 0 3
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b) TNFORMATTON ON THE PERPETRATORS

The fbl lowing information on the perpetrators reinforces the understandrng that batterers
come from al l  c lasses, races and proFesslons.

6. Relationshilt to the residents

* 90o of the perpetrators were husbands or ex-husbands

7. Age

* The perpetrators mostly in their 30s.

8. Nationality

x Almost all perpetrators in 2003 were Malaysian (100%). The ethnic groups are
represented as follows: Indian (53yo), Malay (29%) and Chinese (16%).

l l

Relat ionshi Nunrber i  Percenta
Husband/ex-husband 6l 897
Parents a 29
B ovfri en d/ex -b ovfri end l5
Livins toqether I 1.5
Male in- laws I 1.5
Brother ' )  176
Total 68 100.0

Age Number Percentage Val id
Percentase

20 to 29 IJ 19l 20.0
30 to 39 47 44.1 +o.z
40 to 49 25 r9r  I  200
50 years old and above o 13 2 13 8
Total 65 95.6 r  00.0
Not avai lable 1

-) 44
Total 68 100.0

Nationalitv Number Percentase
Malavsian 68 100 0
Total 68 100.0

II .1O Stoti.stit'.s 2003



Ethnici tv Numbel ' Percerrt:r
Malay 2l 294
Chinese l t t62
Indian JO 529
' fotal 68 100.0

9. Level of Educution

+ 28oh of the perpetrators have reached SRP level, while 22%o reached their SPM
level. 24o/o have post-secondary education.

10. Occupation

* l60 of the perpetrators were unemployed. Most of the perpetrators were erther general
workers ( 1 8%) or self-employed (1 6%).

Level of  Educat ion Number' Percentage Val id
Percerrti

None 2 2.9 at
J.I

Primary ta
IJ 191 200

SRP t9 279 292
SPM l5 22.1 a) I

LJ.  I

Fonn6/Diploma 8 I 1.8 | , . ,

Degrye
f otal

8
65

I  l ,p
95.6

| .1, -1

100.0
Not avai lable J 4.4
Total 68 100.0

Occupation Number Percentage Val id
Percerrtage

Unemployed l l t6.2 172
Homemaker 2 29 J. l

General worker/cleaner l2 t7.6 l8.B
Professional 8 1 1.8 t25
Technicalworker 9 13.2 14.1
Self-emoloved/business l1 162 172
Sales person 3 4.4 4.1
Service sector 8 11.8 125
Total 64 94,7 100.0
Not available 4 5.9
Total 68 100.0

H..1O Stt l f isr ics 2003
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Income Number Percentage Valid
Pel'centa

None 8 I l8 t - ' !  J

< RM 500 I t .5 l .  I

RM s00- 999 7 94 t t  7
RM 1000- l49e 1A

la 206 1, .'t -1

RM l_500 1999 t2 t l .6 20.0
RM 2000 - 2499 o 88 100
> RM 2500 t2 t76 200
Total 60 88.2 100.0
Not available 8 l r  8
Total 68 100.0

I I. Income

* 2lo of the perpetrators eamed between RM 1000 to RM 1499, while l  8olo eamed RM
1,500 to RM 1999 and RM 2500 above.

1 2. Triggering -fhctors (multiple unswers)

x Financial problems (44%) on the part of the perpetrators was the major triggering
factor. Other factors were jealousy and suspicion (30Yo), extra-marital affairs (29%).
However 260/o women said that the beatinss start for no reason at all.

Triggering factor Number Percentase
No reason 21 256
Jealousy 1A 30.0
Suspicion /.+ 30.0
Financial oroblems 35 438
Alcohol 1c) 238
Extra-mari tal affair (s) 23 29 I
Work related stress 1 B,q

7.6In-laws interference 6

Sexual 8 10.0
Drugs 5 63
Gamblins 4 5.0
Child related oroblems 2 2.5
Other I t 13.9

lf'AO Statistics 2003
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Past corrvict ion Number Percentage

Yes IJ 19. I

No 55 80.9

Total 68 r  00.0

l,]. Crininul recrtrtl

*  lSyo of the perpetrators had a cr iminal record forcr imes otherthan domestic violence

14. Domestic Violence Act: Interim Protection Order (IP0)

* WAO's social workers and lawreform officers helped 11o/o of the victim-survi"ors of
domestic violence to set an IPO.

*Four residents got their IPO by themselves before tlrcy come to WAO
*Compared to last year, tlrc number of women getting IPO decreosed.fiom 26 trt onlS,
13.
25 or (37%) of the women did noi want to get IPO becnuse they did notwant to charge
tlrc husband, 7% or .five of them stayed.for a short while (ess than a week), hpo went
btrck to tlrcir own counlry and tlrc rest is su.ffered psyclrologicul ubuse, n'hich-tvere nrtt
grouruls.fitr getting un IPO.

* In 38oh of the cases the perpetrators violated the IPO.

Helo settins IPO Number Percentage

Yes 1t
IJ l9. l

No 55 809

Total 68 100.0

Have an IPO Number Percentage Val id
Percentaqe

Yes 10 t47 169
No J 4.4 23 1
Total l3 l9. l 100.0
Did not ask for IPO while at
wAo

55 809

Total 68 100.0

IPO violation Number Percentage Valid
Percentaqe

Yes 1
J 23r 300

No 7 538 700
Total t0 76.9 100.0
Do not have an IPO 3 zJl

Total t3 100.0
H';|O S ta ti.stics 2003
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c) OUTCOMES

* ' fhe women came to the shelter as a tempol'ary solutron to get some rest, some tulre to
evaluate their situation and get back on their feet. Some wil l  assure a secure alternative
fbr themselves and their chi ldren, others decrde to go back and l ive with the perpetrator.
We now take a look at the status of the vict im-survivors of domestic violence at the end
of 2003

1 5. Stutus of tlrc women nt the erul of 2003

* 48o or 32 of the women were l iving independently- 20oh went back to l ive wrth the
perpetrator;9Yo went to stay with their friend or relatives and three of the resrdents were
sti l l  at WAO at the end of 2003.

16. Reusons cited.for going back to./brmer situation (multiple answers)

* 23 women left the shelter to give their husband/boyfriend another chance. Half of them
went back to the former situation because of their children's schoolins and the husband
had agreed to change his lifestyle and stop the abuse.

Status Number' Percerrtage
Sti l l  at WAO -) 44

Went back to former situation 20 294
Living indep91de11!y
Returned to own home*

)L

2
47.1
2.9

Went to stav with relative/friend 6 88
Total 68 100.0
* Their otrn hctu.ve, but husband no more lottger .stayed there

Reason Number Percentage
Give husband another chance a-/ ) 920
Children's schoolins | ,7 68.0
Financial reason la

IJ 520
Husband asreed to chanse lifeswle l3 52.0
Under threat from husband 3 t20
l l lness in the fami ly 12.0
Other 5 20.0

I I . lO Statist ics 2003
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Accommodation Number Percentase
Renti ng house/room,own home 9 28 I

With familv/relatives t5 48.9

Wrth friend 5 t56

Provided bv emplover 3 _ _,_ ?'1
100.0Total 32

l7- Type of accommodation

* 32 women are now living independently, mostly staying with friends or relatives (49o/o)

or in a rented room or owned apartment

IS.Occupation

* 55 of all ex-residents or 8lYowho were victim-survivors of domestic violence are no,vv
working, mostly as general worker/cleaner (30?t,), and service sector (16%).

Occupation Number Percentage Valid
Percentage

Factory/production worker 4 5.9 7.3
General worker/cleaner 21 30 1 382
Se lf-em p I oved/b us i ness 8 I l8 14 5
Adm inistrator/manager 4 5.9 - -t - )

Clerical worker 2 2.9 J.o

Sales 5 59 9.1
Service sector l t I  o., / . 20.0
Total 55 80.9 r  00.0
Not avai lable 4 59
Not workins 9 132
Total 68 100.0

I I ' .1O Statist ics 2003
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C. Nl lGRr\NT DOIv"IESTIC IVORKERS AI l t rSt-

a) lNl-ORMATION

* Twenty three of the residents were migrant donrest ic workers who were vict ims of
the abuse. Al l  of  them were from Indonesia except for one who lvus fronr India
* Most were referred to WAO by pol ice or publrc.  but some were macie aware of
WAO by other NGOs.
*Three of  them sought shel ter  at  WAO befbre- rvhr le the other 2l  soLrght shel ter  at
WAO for the first time.
* Four of them stayed less than a week, eight stayed between I to 2 weeks, the other
four stayed between I to 2 months and the rest stayed more than three months.

L Tltpes rt'ohuse (multiple anstvers)

x Physical  and psychological  abuse were the most freqLrent types of abuse Most of the
si tuat ion of physical  abuse involved beat ing with hands and feet,  and four were beaten
with objects (i.e: flower vase, hanger, shoe, belt etc)

Type Nurnber ' Percent
Phvsical l6 696
Psvcholosical t9 826
Social l0 43 5'
Sexual 3 1 3.0
Financial 6 26 1

N-umber
t6

Percentage
696
174

2. Fretluenq, of the abuse
* The abuse occurred daily in the seven ofthe cases, in another 2 cases abuse happened 4
to 5 trmes per week. 3 cases were abused once a week whi le the other 5, the abuse was
unpredictable.

Beat ins with hands and kickin
Beat ine wi th obiects

Freqrrency Number Pgr centage
30.4Darly 7

4 to 5 times 2 8.7
2 to 3 times 0 0.0
Once a week 3 t3 0
Once fortnieht 0 00
Once a month 0 00
Only once/twice 5 21 7
Unpredictable 6 zo. I

Total 23 100.0
lY.-l O S to ri.stic.s 20 0 3
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b) TNFORMATTON ON THE PERPETRATORS

x Most of the perpetrators were employers, six were agents
employer 's son.

3. Age

x 64yo of the perpetrators were in their  30s and lTolo rn their  4Os

4. Etlmicity

* All the perpetrators were Malaysian

Bthnici

Chinese

5. Occupution

and one was the

Percenta

30.4

I  Age Nrrmber Percentage
-Val id -

Percentage
Less than 20 vears old 0 00 00
20 ro 29 3 I 3.0 13 6
30 to 39 t4 609 64.0
40 to 49 4 t t .4 18.2
50 years old and above I AA

+.J 4.5
r 00.0Total 22 95.7

Not avai lable I 4.3
Total 23 100.0

Number

Occupation Number Percentage Val id
Percentage

Homemaker I 43 5.9
Self-emploved/business 9 39.1 52.,)
Professional A

a 174 235
5.9Technical worker 43

Service sector 4.3 5.9
General worker 1 43 5.9
Sales I A)

+.J 5.9
Total t7 73.9 100.0
Not available 6 261
Total 23 r00.0
Il'.4O Srotistics 2003
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c) ouTcolvlES

6- Status tlf tlrc migrunt domestic tt'orkers ut tlrc end of 2003

* Most of the women went back to lndonesia (650/o), two went to the lndonesran
Embassy, oire left the shelter to live independently and three still at WAO.

Statrrs at the end of 2003 Number ' Percentage Val id
Percert t i

i  St i l l  at  WAO A

-
t7.4 r8.2

Left the country to country of
or is in

l5 652 682

Livins independently 43 4.5

Went to embassy 2 87 9l

Total 22 95.7 100.0
Not available I 4.3

Total 23 100.0

II'.4O Statistics 2003

19



WAO STATISTICS 2OO3

)k)r ' r ' r )kr<)r ,k2r)r  FACE To FACE coUNSELLING FOR 2003 *r<,krsr()k/<,rr f  , r>k

A. GENERAL INFORMATION

9l women sought counsell ing WAO in year 2003.Thrs f igure increased from 87 women
in 2002

I. Prchlents./hced

* More than half of the women who came for face to face counseling were in a domestic
violence situation (66%),24%o because of issues other than violence, while 9Yo came n
because of abuse/assault/rape.

2. Other problems.fnced (multiple onstuers)

* The women also faced other problems than violence These problems were rnostly
related to relationship with husband/boyfriend (35%), divorce (30%), chi ld custody or
mai ntenan c e (25%) and h usband unemp I oyed/irrespon sible (l 2Yo)

Reason Number Percent:t
Domestic violence 60 65.9
Other than violence 22 1A ' )

Abuse/assault/rape 9 99
Total 9l r00.0

Other problems Number Percentase
Relationship problem with h usband/boyfriend )L 35 2
Drvorce 27 297
Chi ld custodv/maintenance z) 25._l
Husband unemploved/irresponsible l l t2 l
Anoth er woman/other women l l l2. l
Rape/sexually assaulted 9 99
Problems with children 6 66
Husband on druss/alcohol/samblins 4 44
Sinele mother 3 J.J

Police report/[PO 2 2.2
Problems with familv/in-laws 2 2.2
Deoression/mental stress z 22
Hus band i ealous/susoicious/insecuritv I t l
Child abuse/rncest 1 l t
Work related problems I l . t
S exual harrasment/harrasment l t
Sinele mother presnancv/abort ion/adootron t . l
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3. Needs of the clients (multiple anstvers)

* The women coming to face to face counselling were various. Mostly the session will
include counsell ing, l istening, support ing, empowering, identify possible solutions etc
WAO's social workers and law reform off icers also gave legal inlbrnration-niostl ,- abou.
IPOs, accompanied women to the welfare, coLrrt etc.

4.Ex residents

* From 91 women that came for face to face counselling, seventeen-percent of them
were WAO ex resident for the same or previous vears. while 84%o were new clrents

5. Source ofawareness

* The major sources of awareness were women themselves (ex-residents)/friends/family
and also the media.

Neecl Nrrmber Percerrtage
Counsel l ing 80 81 9
Lesal informatibn 8 r98
Help in settinq an IPO I t2 l
Information l2 r
Shelter 4 l-s 4
Accompaniment (court, welfare) t2 l
Financial assistance 5 5,5
Others 4 4.4

Ex residents Number Percentaqe
Yes l5 16 5
No 76 83.5
Total 9l r 00.0

Source of awareness Number Percentage Valid
rcenta

One-stoo centre/hosoitals 5 5.5 5.8
NGOs z 2.2 L.)

Media 22 242 256
Ex - c I i ent/fri en ds/fami I v 46 50.5 53.5
Government asencies J 3.3 3.s
Other 8 8.8 9.3
Total 86 94.5 100.0
Not available 5 5.5
Total 9l 100.0
II.'l O S ta ti.sti c.s 2 003
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Age Number Percentage Val id
Percentage

20 vears old or less 2 22 22
20 to 29 .) t l J.) .U -'t -) . -)

30 to 39 35 385 38 9
40 to 49 lo 20.9 2t l
50 years old and above 4 AA

I  - .+ 4.4
Total 90 98.9 r00.0
Not available 11
Total 9l 100.0

6. Age

* The cl ients were most ly in their  zos (33%) and 30s (39%)

7. Residence

x Most of the clients came from Selangor (60%) and Kuala Lumpur (30%)

8. Nationality

* More than half (96%) of the clients were Malaysrans.The other were from from
Indonesia, Thailand and Singapore.

Nationalitv Number Percentage
Malavsian 87 95.6
Indonesian 2 2.2
Thai I t . t
Singaporean I l . l
Total 9l 100.0

I

State Number Percenta
Kuala Lumpur 27 297
Selangor 55 604
Johor J J.J

Ne.qeri Sembilan 4 4.4
Kedah I I

l . l

Perak
roiai

I L l
100.09l

I|/.JO Statistics 2003
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x - l 'he 87 Malaysian women were most ly Chrnese (39%) and Indran (37%)

Number Percelrt
19 8

Chinese
Indran

38 5
363

9. Muritul stutus
* Half of the women were manied (68%), 2loh were single and the rest eithe, l i

together, divorced, separated or widowed.

iVlarital status Number' Percentase
Sinsle l9 209
Married oz 68 I
Livins tosether t l
Divorced _) 3.3
Separated ?

4
22
44Widowed

Total 9l 100.0
10. Occupution

* Thirty-one percent of the clients were unemployed, some of them being
homemakers and others being unable to find a job.

x The others were mostly employed as general workers/cleaners (13%), professronal
9Yol- clerrcal workers (9"h1 or lnvolved ln servlce sectors (87o

Occupat ion Number

ti

Percentage

2.9 7

Valicl
Percentage

3t.4Unemploved
Homemaker 6 66 70
Factorv/oroduction worker z 2.2 z.J

General worker/cleaner il t2.1 t2.8
Professional. B 8.8 93
Technical  worker 3 J,J 3.5
Self-emo loved/bus i ness 2 2.2 L.)

Adm in i startor/manaser 3.3 3.5
Student z 2.2 L.J

Clerical worker 8 8.8 9.3
Sales J 33 35
Service sector 7 7.7 8t
Others J 3.3 3.5
Domestic worker I 1.1 12
Total 86 94.5 100.0
Not available 5 5.5
Total 9l 100.0
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B) INFORMATION ON DOMBSTIC VIOLENCE

x 60 women (66%) came for face to face counsel l ing because of domest ic violenc-.

a) INFORMATION ON THE AB[ISB

I. Type qf'tlrc ubuse (multiple unstvers)

Physical dan pyscological abuse were the most frequent type of abuse which occured irr
85o/o and 837o of the cases.

2.Lentrgth of time in un abusive situation :

* Almost half of the vict im-survivors of domestic violence had been in an abusive
situation between 1 to 5 years.

b) INFORMATION OF THE PERPETRATORS

3. Relationship to the clients

* 75%o of the perpetrators were the husband or ex-husband

D
Ph

e of abrrse
; ical  abuse

Number
5l

Pe-g1e!ta
85.0

Psvcholoqical  abuse 50 833
Sexual abuse t0.0
Financial abuse t6 26 70
Socialabuse 6 100

Length of the abuse Number Percentage Val id
Percentage

Less than I  vear 1 1a
II 20

I to 5 vears t1
L' 35 0 41 2

6to l0years ta
I I 28.3 JJJ

l l to15years 6 I0.0 1t.8
16 to 20 vears 6 10.0 r  1.8
Total 5l 85.3 100.0
Not avai lable \) r5 0
Total 60 100.0

Relationship Number Percentage
Husband/ex-husband 52 75.1
Parent/Familv member 4 66
Bovfriend A 6.6
Total 60 100.0
ILIO Star isr ic.s 2()03
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4. Lengtlr ol tlrc rclutionslilt tvitlr the perytetrulrtrs

* Mlost of  the women (38%) had been in the relat ionship to the perpetrators for I  to 5

vears.

5. Occupntion

x Tweety percent of the perpetrators were those who working in professional ftelds. I6%

of the perpetrators were unemployed.

Length

Less than I  year

Number

3

Percentage

5.0

Val id
Percentage

5l

I  tp 5 years 20 JJ.J l l

6to l0years t2 24.0 LZ.O

l l to15years 7 I  t .6 t32
l6 to 20 years 1 I l6 t3.2

2l to 25 years 2 J.J 3B

More than 25 years 2 3.3 l8

Total 53 88.4 t  00.o

Not avai lable 7 i l6

Total 60 100.0

Occupation Number Percentage Val id
Percentage

Unemployed 8 lB 3 r6 3

Factory/produqlion work er 2 JJ 4l

General worker/cleaner I
l0

10,0
167

t22
20..Professional

Technical worker 4 67 82
S elf-emoolved/business B I  J.J I  O.J

Ad m irr  rst lator/manaqer I t . / 20

Student I | ,7
l . I 2.0

Clerical worker 2 aa
J.J 4l

Sales I 1-
L. I 2.0

Service sector 5 83 t02

Others I t .7 2.0

Total 49 81.7 r  00.0

Not available 11 IB 3

Total 60 100.0
I l ; .1O Statist ics 2003
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National i ty Number' Percentage
Malaysian 60 r00 0
Total 60 100.0

6. Nutionulity

* All the perpetrators were Malaysian.

Ethnicitv Number Percentage
Malay 14 ZJ.J

Chinese 25 41.7
Indian
Otner

ta
'a 30.0

50
Total 60 100.0

IVAO Statistics 2003
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WAO STATISI-ICS 2AO3

*t<)k)krt r t )k, t ,k, !s, t )krk) t )k*x TELEPHONE COLINSELING t( 'k t ( )k, t ) !ctr t<,ktr t (* 'L>k>k

A. G EN ERAL.I  NFORMATION

x NLrntber of  cal ls rn 2003 1492
' i '  Nrrnrber of  cal ls rn 2OA2 1178

I. Reusons.fbr tlrc cull

x 53oh of the cal ls received were related to domest ic violence
x When the cal ls were not related to violence (46%), the other problems faced were

mainly divorce (2lo ) ,  relatronship problems QA%), chi ld custody/maintenance ( lB%)

and extra-marital affairs ( I 3%)

Reason for the call Number Percentage Val id
Pe e

Domestic violence 749 50.2 528
Other problems than violence 65r 436 459

MDW abuse 9 0.6 o6
Other forms of VAW* 8 05 0.6
Chi ld abuse J 02 0.2
Total 1420 95.r 100.0
Not avai lable 72 4.8
Total 1492 100.0
+ Vir.tlence again,sl \t,ontetl

Other Droblems Number Percentage

Drvorce 305 17.8
Relat ionship problems /.Y ) 20.1

Ch i  ld custodv/maintenance 259 r78
Extra-rnari tal affai (s) 200 t3.4

Husband unemolovediirresponsib le 101 68

Husband on drugs/alcoh ol/gambll ng 65 4.4

Legal issues/immigration 60 40

Problem with fdmilv/in laws 34 z.J

Problem with chi ldren 50 34

Pol ice reDoft / IPO A< J.0
Sexual harassment
Si"cle mother pteenuniy/iborttoniadopti on

40
-^Jr)

2.7
2.1

F nancial  problems/houslnq 35 L)

Depress ion / mental stress t6 1.1

Husband iealous/suspicious 20 IJ
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Sin le mother 2l
Chlld abuse/incest 2l
Raoe/sexual assault l9
Miqrant domest ic worker l-5
Work related oroblems l5
Husband mental lv unstabIe/stress 9
Other problems B8

l0 l
l0 i
F ---t
In__ ,

2. Sources of' ats,ureness

* Even thoLrgh this information was avarlable for only 44oto of the clrents,  we can str l l  get
an idea on how the publ ic most ly knew about WAO l t  seems that most of the cal lers
knew about WAO from the media or from theirs fnends or farnilv

* Media references includes magazines, radio and televrsion /programmes, WAO leaflets

and website.

3. Wto sre the callers?

* Ninety-two of the callers were women. S4oh of the callers were the clients themselves.
* 760 of the cal lers were cal l ing on behalf  of  a fr iend, fumily,  neighbour or co-worker.

Sources ofawareness Number Percentage Val id
Pelcentage

Pol ice l_5 l t )1

Welfare 8 05 t2
One-stop center/hospitais 20 l3 30
Leeal body il 01 t6
NGOA4CA 36 z.+ 53
Media/lnternetx 339 22.1 50
Ex-clrent l / 1.1 25
Friends/Familv l6 l l0 8 23 B
Operator - ) l 2l 46
Relrqious insti tut ion 8 05 t .2
Other ., (_, 2.0 ,  44 )
Total 676 4s.3 i  roo.o i
Not available Bt6 54.7 i
Total 1492 100.0 l

Who called Number Percentage Valid
Percentage

Client 1253 840 84.4
Other than the clientx 232 15 5 15 6
Total r485 99.5 100.0
Not available 7 0.5
Total 1492 100.0
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* General information for callers other than the client" were not taken. Thus. the
following information is only for 1253 clients.

4. Residence

* Vlost of the cl ients were call ing from Selangor (-50%) and Kuala Lunrpur (32%)

5. Nutionnlitl,

x 99o of the cl ients were Malaysian and their  ethnici ty was Indian (41% ),  Chinese
(28%) and Malay (26%).

Residence Nunrber ' Percentage Val id
Percenti

Kuala Lumour 352 28 1 - ) , '  I

Selangor <,1 { 43.5 497
Johor 27 22 25
Perak 44 35 4.0
Neeeri Sembilan 38 30 3. _5
Kelantan t4 l l 13
Pahans 29 z.) 26
Kedah l5 t2 l4
Melaka 27 22 25
Pulau Pinang -) UZ 03
Sabah 3 02 U.J

ioo.oTotal 1097 87.5
Not available 156 125
Total 1253 100.0

Nationality Number Percentage Valid
Percentage

Malavsian It09 88.5 983
lndonesian l0 08 09
Fi l ip ina I nl 0l
Chnese 2 0.2 02
Indian 6 0.5 05
Total lt28 90.0 100.0
Not available 25 2.0
Total 1253 100.0

I I 'AO Statist ics 2003
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Bthniciry Number Percentage Val id
Percentase

Indian 507 405 41 3
Chinese 345 275 28 I
Y4l4v 326 260 )65
Other 50 4.0 4l
Total 1228 98.0 100.0
Not avai lable 25 20
Total I  253 l00.0

6. Agc

* Most of the cl ients in their  3Os (38%), whi le 32 Yo tn therr 20s and,20 o% in therr 40s

7. Occuptrlitttr

*  Most cl ients were not employed, being ei ther unemploye d (12%)or homemakers (26%o)x Others were mostly professronals (1 2%o) clericaL worker (12%) or self-employed/run
their  own business (B%)

Age Number Percentage Val id
Percentage

Less than 20 years old 60 4.8 53
20 to 29 365 29 1 J,/. tl

30 to 432 345 J 6.J
40 ro 49 225 lB 0 20.0
50 years old and above 45 J.O 4.0
Total r t27 90.0 100.0
Not available 126 100
Total I  25J 100.0

Occupation Number Percentage Valid
Pel'centage

Unemployed l15 92 i l6
Homemaker 259 21 0 260
F actory /production worker 52 A1 52
Domestic helper l0 08 l0
General worker/cleaner 46 ) .  / 46
Professional 121 97 122
Technicalworker o 05 06

is5elI-emp loyedibusrness 7B 62
Adm i n i strator/manaser L-) 18 a.J
Student 36 29 36
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Clerical worker i l5 I lo

Sales 64 5.1 6.4

Service sector 30 0.1 30

Total 995 79.9 100.0

Not avai lable 258 201

Total 1253 100.0

8. Needs of the callers (multiple answers)

* Half of the callers requested counseling (51%). lgoh of the callers requested legal

information while 10%o requested for shelter.

Need* Number Percelr tage

Counseline 745 500

Lesal information 284 t9.0

Shelter r50 10. l

Informa on for IPO t39 9.3

General information 168 l l3
30Counsel inq for husband

Financial assistance 30 2.0

Other 69 4.6
*For all I J92 caller'c

WAO Statistics 2003
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B. INFORMATION ON THE CALLS FOR DOMESTIC VIOLENCE

a) INFORMATION ON THE ABUSE

l. Types of ohuse (multiple nnswers)

* The most frequent type of abuse reported was physical (64%) and 54ozb were
psychological  abrrse.

b) INFORMATION ON THE PERPETRATORS

2. Relutionship.to tlrc clients

* 80o of the perpetrators were either husband/ex-husband or boyfriend/ex-boyfi'iend

Tvnes ofabuse Number Percentage
Phvsical 476 640
Psvcholoqical 408 54 -s
Sexual 40 5. _l
Financial t21 16.2
Social 65 87

Relat ionship to the cl ient Number Percentage Val id
Percentage

Husband/ex-husband 675 90 1 9l  I
B ovfri en d/ex-b oyfri en d 38 5.1 <l

J- |

Parent/Chi ldren/fami lv member I7 L,J L.J

In-laws il t5 1.5
Total 74r 98.9 100.0
Not available 8 1l
Total 749 100.0

11".1 ( ) S to ti.stic.s 2 0 0 3
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