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WAO STATISTICS 2003

OUR SERVICES THROUGH THE YEARS

Mumber of women utilized WAC s services in 2003:
Shelter/Refuge : 133 women

Face to face counseling : 91 women
Telephone counseling : 1492 callers

WAO figures since September 1982

Year Shelter/Refuge Face to face Telephone
1982-82 57 nfa 200
1984 129 n/a 369
1985 53 n'a 592
1986 50 n'a 843
987 6l 30 822
1988 83 79 641
1989 L) 114 [403
1990 75 109 1512
1991 74 8O 1857
1992 62 74 2462
1993 91 84 1321
| S0 97 1 358
1995 B8 57 1428
1996 98 52 1800
1997 109 52 1150
1998 101 50 1241
1999 120 52 1120
2000 105 44 981
2001 115 95 1063
2002 122 L 1478
2003 133 | 1492
Tatal 1913 1241 25,133

WA O Srerfisties Sn03



WAQ STATISTICS 2003
srzannnnnnnarassnnanasat QUELTER/RE FUGE f#*ssashhasnnnnwnnesnnsnsnn
A. GENERAL INFORMATION
[ 33 women weare given shelter in 20003

1. Keaxons for seeking shelter

= Wihile women seek refuge pnimaniy because of domesne violence (51%), WAQ also
offers shelter to women who are faced with ather pro@lems and are m need of temporan
place o sy,

i Reason for seeking shelter B ' Number | Percentage
| Domestic violence - 63 ol
| Single mother = - T —— |
| Neplacetostay =~ 5 e ]
FDW abuse 23 _____ 173 !
Incest u I 08 -
' Rape £ i
Famuly problems 3 LS
Problems with employer 3 2.3
Trafficked B N D 5
Financial problem | I (kB
Felupes | 4 3.8,
[Other | F fE.
Total 133 o0

2. Nuwprber aof chilifren

* Women seeking refuge sometimes bring ther child/children with them but most often
they will leave behind some of their chuldren to be taken care by other members of the
family. Although the women have a total of a1 least 230 children, only 115 were Lio  shi

together to the shelter
* Ewven though almost three- guarters of the women who came for shelter have

child/children, more than half of them {63%) dud not bring any children with them to
WAD. Most of the women whao bring children with them, bring only one {11%) or two

{10%),

T Nairravies 21023



Childven at WAQ Mumber ~ Percentage
| None B6 6 7
el ——— = 15 ] 13
| 2 children 14 103
3 children y [ 3 =
4 children ) 7 53

5 children - 08

& children 3 23

Total 133 i 1.0

A Nusnher of vivies

* The vast majonty of the residents 2003 were new chents (85%) while 20 women
(15%) had been residents in previous years. Seven of the residents sought WAQ shelter

tor the third or fifth ime. Some of the residents came more than once in the same VEar

4 Senrces of wwvdaremness

Number of visits to WAQ Number l"ercc_l_y_a‘ge |
First 13 B0
Second 13 9.8
Thued 5 38
| Fifth 2 1.5 |
Total 133 oo

* The major sources of awareness are police, women themselves (ex-residents). media

and friends.

* There 1s-a big increase this vear m pohice being the source of awareness, from 1 1% lnst
o ] i L

year to 22% this year

Source of awareness Number Perceniage Valid
Percentage

NGOs E 143 147
Welfare I 8 0.8
Hospitals/One stop center 10 7.5 7.8
Police 29 218 223
Media la 12.0 12 4
Self (ex-resident) 18 13.5 14.0
Other ex-resident | 0.8 - (1
Relatives 8 6.0 » 2

| Friends 12 g o3

E.a



| Telephone directory [ 08

: Rehigrous insntution N 4 30 3l |
_Other R ) S e . S

Embassy 3 | 23 23 |
CTotal 129 97.0 100.0

| Not available 4 3= =
Total 133 1LY |

F Lengti of sty

* Thirty-twe percent of the residents staved at the shelter for less than one week
compared to 26% last year 26% of the residents staved for at least one month. There are
no major changes m the residents” length of stay in 2003 compared 1o 2002

_Le[l_Tglh of stay - Number | Percentage
| Less than s week i 43 323
| 1o 2 weeks 15 113
2 1o 3 weeks / 10 15
| to 2 months 34 256
2'to 3 months 12 S0
Meore than 3 months | & 143
Total - 133 1.0
i Residence

* Most of the residents came from Selangor (62%) and Koals Lumpur (27%)

State Number Percentage
Kuala Kumpur : 35 263
Selangor 24 Y
Johor S < 30
 Perak 2 15 .
Newen Semibnlan 3 38
Pahang | 0.8 ]
Sabah & [:5
Total 133 100.0

WA Srarnfesfecy 2UNEE



ToApe

The residents were mostly in their 20s (42%) or 30s (40%)

[ age _ Number | Percentage |
| Liess thin 20 vears old i - 53

20 1o 29 R 421

30 to 39 53 .

4 to 49 | 3 98 '
| Total 133 1600

& Natfeeraliny

More than half of the residents were Malavsian (62%) The other women were from
Indonesia, Philipines, India, Sn Lanka, China, lrag. Cambedia and Paksstan

Nationality =—— _ Number Percentage
Malavsian 83 62 4 3
Indonesian 3 3.3 |
Philipines 2
Inchin 4 ERY
S Lanka | 0.8
China 4 50
Iranen ol 1.5 .
Cambodian I 08 i
Pakistam I _Os
Others 4 30
Total 133 (LTER

e fremn rimidad and Pobago.

{thers tnchede one Trarian, ane from Uzbezkisian,one from Bamgladesh dan the ather

* The 83 Malaysian women were mostly Indiuan {33%) and Malay { 34%)

. Ethnicity Number Percentage
- Malay Sl 28 337
Chinese 12 |44
Indian 44 530
Others 2 24
Total 133 100.0

Others include a Kadazan and a Bajau

A Nhotidies 2005



O Marital sfatus

* Half of the women were legally marmed (55%) and 307 were single 5% were marred

through customary rites

. Length of refationship

ﬁaritnl s ins - Sounnn b Percentape
Single B 40 L
Reastered married ——— 9 - o =
| Non registered marned {customiry) ) g
Living touether £l ULE
Divorced - LE
Separated . E, | 23y
Widowed 2 13

 Total 133 | LU |

= Far the 89 women who were either married or living tosether or separated, the length of

the relationship 1s shown here.

Length Number | Percentage Valid
! Percenta_e |
| Less than | year 10 7.5 112 i
| o § vears 23 i 358 :
6 to 10 years 6 120 180 |
| 11 to I'5 vears 24 180 270
16 to 20 years | 5 I2 6.9
More than 25 years = | 08 | 3
Total 8 ee2 | 10000
- Mot available 2 1.5 |
Mot applicable 51 383 |
Total 134 Y i

P2 EY Syrtisders 2003
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11, Level of Edwcation

* Almost all the residents had at least primary education {94%) Twentv-einht = -2ni
had achieved SPM and [ 6% had post-secondany: education

Level of Education | Number Percentage Valid
| - I _ - Percentage
| None L 3.3 3.6
= —-—x 250 274
SR i P 3R
BPNL : s | 263 | 278
Fom o/Diploma 17 12.8 35 |
Degree 1 2.3 24 '
Tutal 126 94.7 1 {Hb. 10
Mot available 7 3.3
Total 133 ' e

12, (heenpation

® Fortv-one percent of the residents were not formally emploved, some of them bemg

homemakers and others being unable to find a job

* The others were mostly emploved as ceneral workers'cleaners (16%), were self

employved (8%a) or as foreign domestic workers (%%a)

- Oecupation | Numiber Percentage  Valid
I Percentage

Unemploved . 39 293 T |

Homemaker G 12.0 126
Factorv/production worker 4 30 41 .
Cleaner/General worker ] |58 | 6.5 !
selt-employed/Business 8 6.4 T E—ip
Administrator/ Manager 4 | 3.0 3.1
Student A 3.0 il I
Clerical worker 2 1.5 1.6 '
Sales person 5 ik 3.9
Services sector L 8.3 87
Foreign domestic worker & 6.8 7.1

| Other 4 3.0 3.1 A
Total 127 95.5 100.0

| Not-available & 45

| Total 133 | 10,0 )

If i b riadien 200LF
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13 Ineeine

* Fortv-four percent of the residents did not have any meome: [4% had an income
RMS00 and below. and both %% eamed between RM S00-RM99Y and RM 1500-

(415 R R
Income Number Percentase Valid
_ Percentage |
Mone 3% 44 4 S0 0
RM 504 and below 19 4 3 [ 2
RM 500-99¢ 12 94 [ r
RN 1000-1499 f 4 5 = IR
KM 1500-1959 12 9.0 10.3
RM 2000-2459 | 30 34 {
RM 2500 and above 6 45 51
Total 1 . SR L 48.0 ML, |
Not avaslable I3 1.3 |l
Total 133 1000 I

T Nratianey DN



By INFORMATION ON DOMESTIC VIO ENCE

a) INFORMATION ON THE ABLSE

Outof [ 33 women , 68 were victims-survivors of domeste viglence

L. Tvpes af abuse {multiple anvowers)

* The inost frequent type of abuse s psvcholoweal (71%6) and physical (65%) Fo v ne
percent were financilly abused, 38% were socially abused and

albyused.

270,

o owere seunlly

2 Types af pliysical abuse (multiple gnywers)

Type of abuse - - Number | Percentage

| Physical 80 B
_Psychological 94 T
Social 30 e
Financial M _ 4De
Sesxunl 29 18

* Beating with hands and kicking is the kind of physical abuse that eccurs m almost
all the cases (48%). A large proportion of the physical abuse also involves thia ng
ohjects (40%) and beating with objects (37%)

—_— -

Description ___Number . Percentage
Beating with hands and kicking 82 B

| Beating with objects 31 cr i IO
Throwing objeéts 34 402 !
Hitting against wall/thrown on floor 24 288
Assault with knife N F3id
Scalding burming 7 5.4
Other 14 169

3. Lengih of time in abusive situation

® More than half of the domestic violence survivors faced the abuse within the first

yerr of their marnage (52%)

HEAL} Brohirtacy DG



First violenl incident Number Percentage Valid |:_E_.I'{“_EII_H_I.E ]
Before marnage B e kT
| Within the fiest year i3 248 524
 Withan the second vear 4 30 {_:.__'_jl B
Within the third vear 5 - = 78
| Within the fourth year | i o *xF 0 . AW
Within the fifth vear 2 1S |
| After the fifth vear 5 eb 127
Total | 63 | 414 10110
Abuser other than husband 2 |5
Mot available 3 & ]

* Mast af the women had been in an abusive situation less than a vear (35%) I harty
percent of the women had been in the sbusive situahon between | o 5 years Une of
the residents had been in an abusive situation for more than 20 vears.

Length of time - Number Percentage Valid
A | Percentage

Less than | year 25 185 i 7L 1

| to 5 years |5 1.3 292

6 1o 10 vears 1O 75 154
11 10 15 years G 68 138

|6 1o 20 vears 3 3B F7

Mare than 20 vears I 08 ]

Total 63 489 100,00

Not available 5 =3

Total 68 10

4. Freguency of the abuse

Frequency | Number | Percentage | Valid Percentage |

Daily I8 0.8 20 4} |

4 to 5 times o week 4 5.0 6.5

210 3 times a week 2 132 14,5 |
 Once a week 0 147 16.1

Onee tortnight 4 56 & 3 |

(nce a month 3 4.4 4.8

Only once/twice 2 2.9 12

Unpredictable 12 176 194

Total 62 91.2 100.0

Mot available (i 58

Total 08 1D

M0 Sharentngs 2003
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5. Numher of ey women teivd o leave the abasive vitaation

® 35 women (81%) had made at least one previous attempt 1o leave the ahusive
Ailuanon.

Out of these 51 women, 34% had tried only ance before while 27% had mied ro [ e
3 imes ar mone

 How many times tried to leave | Number | Percemt  Valid Percentage
Onece: |2 L M
Twice L 1.2 , 00
Three times. 7 (k1 : 127
Four times 3 4.4 55
Frve times or more 15 221 =273
Tatal 5 807 : oy
MNever left belore |0 147 | -
Mot available i 4.4
Total 68 1M1

{0 Suresmacs 200



b) INFORMATION ON THE PERPETRATORS

The following information on the perpetrators remlorces the understanding that batterers
come from all classes, races and professions.

. Relationship o the residents

*00% of the perpetrators were husbands or ex-hushands

Relationship Number Percentage
Husband:ex-husband I R 7
Pearernils = [ 3 9 _.
Boylnend/ex-boyinend [ 1.5
Living together S ! ' .
Male in-laws . | i) 1B |
Brother M . 2 i 176 i
 Total o8 oo
noAge
* The perpetrators mostly in their 30s.
Age Number . Percentage i Valid
| Percentage
| 2010 29 13 191 20.0
BN = 47 44 46.2
40 to 49 28 191 20.0
| 50 vears old and above i i o I_'%_H t
Toral i 056 LRI
Mot avulable 3 4 4 , S
Tuotal 8 L0 i o

& Neaflowaliny

#  Almost all perpetrators in 2003 were Malavsian (10026). The ethnic groups are
represented as follows: Indian {33%), Malay (29%) and Chinese (16%)

—— L . —

Nationality Number Percentage
Malaysian 68 | b))
Total 68 10100

WA Nnataddies 2005
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Ethnicity Number Percentage
Malay B 2| 294 .

I Chinese 11 l&.2

Indan 36 528

| Total 08 1ML

W Level of Education

* 28% of the perpetrators have reached SRP level while 22% reached their SPM
level 24% have post-secondary education

|[l“_\'_l’.'f ol Education Mumber I‘er:ellrage' i Valid |
Perceninge |
None i 29 il |
Primary 13 141 200 |
SR | < 279 2972
SPM 15 22.1 231
| Farmé Diplama - B s 123
| Degreg a8 I8 [x3
| Total i 056 (RN |
Mot available 3 4.4 .
Tatal 68 100.0 |

L Oecupation

= | 6% of the perpetrators were unemploved. Mast of the perpetrators were either veneral

workers { 18%) or self-emploved (1 6%a)

Occupation Number Percentage Valid
Percemtage
Unemployed 11 16:2 Y72
Homemaker - 2 2.9 Al
General worker/cleaner |2 176 R
Professional = £ 4 1§ 125
Technical worker 4y 13.2 14.1
Self-employed/business 11 16.2 172
Sales person i 4.4 4.7
Service sector 8 11.8 125
Total s 3 94,1 10,0
Mot available 4 59
| Total 08 100.0 | N

MR Nrtiaties s
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11 Incemne

* 21% of the perpetrators eamed between RM 1000 10 RM 1499, while 1 8% eamed RM
1500 10 RM 1992 and RM 2500 above.

Income _ Number Percentage Valid
=P — Percentage
i -t L% A - S
<RMS00 I |.5 R (R
| RM 500 999 7 9 4 1
RAM 1000- 1499 14 206 233
TRV 1500 — 1999 S R e e
| RM 2000 - 2499 3 5 & 10.0)
= RM 2500 E 176 200
Total Bl 58.2 T
Not avatlable 8 118
Taotal , ik 100.0

12, Triggering factors (multiple anyvwers)

* Financial problems (44%) on the part of the perpetrators was the mEjDT.tTiggEl!ﬂg
factor, Other factors were jealousy and suspicion (30%), extra-mantal affairs (29%)
However 26% women said that the beatings start for no reason ai all

I_Trig_gnr'mg factor - Number Percentage
o reason 21 256
Tenlousy 24 30
.SHH]:HIL‘.I.{:II'.I 24 0.0
Financial problems 35 438

| Alcohol o t9 238
Extra-manital affar (5) 23 291
Wark related stress 7 58
In-laws interference & 7.6
Sexual o 5 10.0

Drugs 3 6.3
Oambling 4 5.0 i
Child related problems 2 239

Other 1 [EE

WAL Erapisricy J003
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I3, Criveineal receed

* | 8% of the perpeirators had & criminal record For crimes other than domestic violence

Past conviction = Number Percentage
e = e

| No A3 809

| Total 68 I LX) s

14, Domestic Vielence Aot Interim Provection Creder ((P()

* WAQ's social workers and law reform officers helped 17% of the vichm-survivors of

domestic violence (o get an [PO.

_Help getting IPO Number Percentage
Yes 13 191
Mo o B0
Total B 68 1000
Have an PO Number Percentaoe Valid
Percentage
Yes ) 10 14.7 76.9
[No 3 14 23
Total 13 19.1 1.0
Did not ask for IPO while at 55 BO9
WAQ ) A i}
Total 08 oo | ]

“Four residents got their IPO by themselves before they come o WA (o
*Compared to last year, the number of women getting TPO decreased from 26 to anly
13 i

25 or (37%) of the women did net want to get TPO because they did net want fo charge
the fesbanid, 7% or five of them stayed for a short while {less than o week), two went
back to their own country and the rest Is suffered psvchelogical abuse, which were not

grominds for petting an P,

* In 38% of the cases the perpetrators violated the PO

TP} violation Number Percentage Valid
Percentage

Yes B 3 231 30.0

No 7 53.8 T0.0

Total 10 76.9 10010

Do not have an [PO 3 23 1

Total 13 100.0

A Kpavsties 20003




¢) OUTCOMES

# The women came to the shelter as a lemporary solution 1o gel some rest, some tme 1o
eviluate therr situation and get back on their feet Some wall assure o secure altemative
tor themselves and their children, others decide to po back and live wath the perpetrator
Wi now take a look at the states of the vicum-sarvivors of domeste violence at the end
af 20003

15, Staties af the wonten af the end of 2003

* 48% or 32 of the women were living independently, 2(%a went back to live with the
perpetratorn, 9% went to stay wath their fiend or relatives and three of the residents were
still at WAD at the end of 2003

Status | Number . Percentage

- Seill at WAO ' 1 44

- Went back to former siluation S e b B
Living independently 32 47 1
Remmed o own home*® B Z 28
Went to stay with relanveffriend i) g
Total ; 68 10400

* Their own honxe, bt ushand no move longer staved there

16, Reasons cited for going back to former situation (maltiple answers)

*® 23 women left the shelter to give their husband boyfnend another chance. Halfof them
wenl back o the formeér situation because of their children’s schooling and the hushand
had agreed to change his lifestyle and stop the abuse

Reason Number Percentage
Cove hushand another chance 43 820 .
Children’s schooling 17 H8.0
Financial reason 13 A2 .
Husband agreed to change lifestyle 13 a2t

Uneler threat from husband 3 1210

lliness in the family 3 2.0

Chher B 5 20.0

A Saeniagics JO0GE




17 Type of accommodation

* 32 women are now living independently, mostly stayving with frends or relatives (49"
ar m a rented room or owned apartment.

_Accommadation B . Number NI I'-"I:rv:_‘_n:_nmgf |
Renting house/room,own home = G 35

With familv/relatives I3 N 18 @

With friend - - _ 5 | 150
Provided by emplover o= 3 ! 0.4

Total ' A I (I

18, Occupation

* 33 of all ex-residents or 81% who were victim=survivors of domestic violence are now
working, mostly as geneml worker/cleaner (30%), and service sector (| 6%}

Oceupation Number Percentage Valid

| — Percentage
Factory/production worker 4 29 N,

General worker/cleaner 21 30.1 | 3m2
Self-employed/business ] s | 4.5
Admmstrator/manager 4 59 !- S
Clencal worker 2 2.9 | 30

Sales ' 5 50 ™
Service sector 11 162 | 2040

Total 55 S04 R

Not avanlable ] 4 , 59 [T
Notworking [0 | 133 |
Total 68 | 100.0 ]

T 10 Sendentfery 20003
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CoOMIGRANT DOMESTIC WORKERS ABUSE

AINFORMATION

* Twenty three of the residents were migrant domestic workers who were victims of
the abuse. All of them were from Indonesia except for one who was from Indis

* Most were referred to WAQ by police or public. but some were made aware of
WAQ by other NGOs

*Three of them sought shelter at WAC before, while the other 21 sought shelter m
WAD for the first time.

* Four of them stayved less than a week. erght staved between | o 2 weeks. the other
four staved between | 10 2 months and the rest staved more than three maonths

L. Types of abuse (muitiple answers)

* Physical and psychological abuse were the most frequent types of abuse Most of the
situation of physical abuse mvolved beatmy with hands and feet, and four were beaten
with objects {i.e: flower vase, hanger, shoe. belt etc)

Type Number _i’rl'urjltngl:
 Physical i —— L Wb
Psychological 19 B 6
Socul 0 43.5
Sexual 3 1 3.0
Financial 3 26:1
' Physical violence | Number Percentage _I
Beating with hands and kicking 16 | 895 |
Beating with oljects | 4 N 174

2 Freguency of the abuse
* The abuse occumred daily in the seven of the cases, m another 2 cases abuse happened 4

o 5 umes per week, 3 cases were abused once a week while the other 5, the abuse was
unpredictable

| Frequency = = Number Percentage
Daily - ) 304
4 to 5 times 2 8.7
2 10 3 times g 0.0
Once a week 3 130
Once fortmght X .0
Once a month o . oo
Only onceftwice 3 21.7
Unpredictable & 201
Total : 23 1000

WAL Sratiaes 3hE




b} INFORMATION ON THE PERPETRATORS

* Most of the perpetrators were emplovers, six were agents and one was the

emplover’s son.

I oAge

* (4% of the perpetrators were m their 305 and 1 7% m their 205

Agpe Number Pevcentage Valid
Percentage
Less than 20 vears old i 0.0 a0
20 10 29 3 13.0 15 6
[ 301039 E 6010 64.0
| 40 to 49 4 174 182
| 50 vears old and above | 4.3 45
- Taomal 2 087 100,00
Not available | 43 '
Total 23 | 1001}
4. Ethnicity
* All the perpetrators were Malavsian
Ethnicity | Numiber  Percentage
Mkl | 4 174
Chinese I 1 = —
| Indian 7 , T
 Total 23 ' 100,10
3 Checupation
Occupation MNunmber Percentage Valid
I Percentage
Homemaker 1 4.3 5.0
self-emploved/business o 39 | 522
Professional 4 174 235
Technical worker | 43 5.9
Service sector [ 41 54
General worker I 413 59
=ales I 4.3 59
Total 17 739 1060
 Not available [ 26.1
Total 23 RLVRT

WA Seentinries JO0EE




) OLTCOMES
t. Statees of the migrant domestic workers af the end of 203

€ Most of the women went back to Indonesia {63%), two went 10 the Indonesian
Embassy. one left the shelter to live independently and three stil at WAQ

Status at the end of 2003 Number | Percentage Valid
==———ar= - o J Percentage
- Snllar WAQ 4 174 N 182
Left the country 1o country of 15 65:2 ' 68.2
| erigin ——
Living mdependently | 4.3 45
| Went to embassy 2 87 9 1 .
Total 3] 957 T
Not avanlable I 43 i i
Total ) 23 weo | ]

AL Sratishey JO0



WAQSTATISTICS 2003

didnhiRadd FACE TO FACE COUNSELLING FOR 2003 ##%%xskuknk

A GENERAL INFORMATION

91 women seught counselling WAQO i vear 2003 This figure icreased fom 87 women

i 2002

{. Probicmy fuced

* Mare than balf of the women who came for face to face counseling were in a domestic
violence sitiation (66%), 24% because of 15sues other than violence, while %% came 1n

because of abuse/assault/rape

Reason ]_ Number I Percentage |

- e

Domestic vialence | &) | 659 i
(ther than violence F—— = 22 4.2
Abused/assault'mpe 0 i 9.9

| Total 91 10400 |

2. thlver prablems faced (multiple answers)

* The women also faced other problems than violence These problems were mostly
related to relationship with husbandboyfriend ( 35%), diverce (30%). child custody or

mamntenance {25%) and husband unemploved/uresponsible (1 2%)

| single mother pregnancy/abortion/adoption

Other problems Number . Percentage
| Refationship problem with hushand/boyfnend 32 EL S
Divorce 27 297
Child custody/maintenance 23 25.3
Husband unemploved/irresponsible 11 121
_Another woman/other women 1] 121
Rapelsexually assaulted = 3 9.9
Problems with cluldren ] 6.6
| Husband on drugs/alcohol/gambling 4 4 4
Single mother 3 B
Police report/IPO 2 22
Problems with famuily/in=laws . 2 2.2
Depression/mental stress . 2.2
Hushand jealous/suspieious/insecurty | |1
| Child abuse/incest 1 1.1
Work related problems 1 1.1
Sexual harrasment/harrasment 1 1]
1 [.1
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3. Needs af the clients (multiple answers)

* The women coming to face to face counsellng were vanous Maostly the sesson wall
mclude counselling, histeming, supporting, empowenng. wentify possible solubhoms etc
WAL s social workers and law reform officers also save lecal information-mostly abou
1P, accompanied women to the wellie, court ele

Need | . _Nil_l_l_h;!_r N - _i’rrn.rnmgv
| Coungellng | & B7.9 .
Legal information |5 _198
Help in getung an 1RO _ - - Bl = =}
Anformatien = P S e .
| Shelter S 14 ;' 134 .
| Accompatiiment {court, welfare) | Il 121 |
| Financial assistance b Y] - |
Others = == E 4 44

4. Fx residents

* From 91 women that came for face to face counselling, seventeen-percent of them
were WAQ ex resident for the same or previous years, while 84% were new clients

Ex residents Number  Percentage
| Yes e L |
Ma ' 76 . B35 |
Total 21 L

X Newrce of awareiess:

* The major sources of awareness were women themselves (ex-residents iiriends/family
and also the meda.

— — — —

Source of awareness Number Percentaze Valid
percentige
Ome-stop centreshospiials 5 55 SR
M 2 2 2.3
Media 22 242 256
Ex-chent/triends/farmly 46 — UGN 53.5
Government agencies 3 i3 3.5
CHher " 8 BR o3 -
Total 56 945 (LR
Mot available 5 5.5 '
Toial | (LR

0T Nudtiarios 03
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* The clhients were mostly i their 205 {33%) and 305 {39%)

Ape Number Percentage B Valid
' = Percentage
| Myensoldorless | 2 | S S i
201029 ' Wi | 330 333
BT e e TS B 77 e
|40 10 49 =1 209 — 2l
30 vears old and above 4 44 44
Total a0 98.9 00,0
Mot avalable i 1.1
Tuotal a 1000 -
7 Restdence
* Maost of the clients came from Selangor (60%) and Kuala Lumpur (30%)
State Number Percentage
Kuala Lumpur 27 297
Selangor 55 0.4
Johor E 33
Negen Sembilan 4 4 4
Kedah | 1
Perak [ B I -
Tutal - b | 100

¥ Natiopafity

* More than half (26%) of the chents were Malavsmans The other were from from
Indonesia, Thailand and Singapore

Nationality Number Percentage |
Malaysan 87 95.6
Indonesian 2 2.2

Tha t_ 1]
Singaporean I 1.1
 Total 91 100.0

WA iy 2003




* The 87 Malaysan women were mostly Chimese (39%) and Indian (37%),

& Marriteed sbafoes

Ethinieity Number | Percentage .
Makay I8 = 19.8 ;
Chimese 15 i85

Indian 33 36 % |
Kiher 2 3.5 |
Total o1 | e

* Half of the women were mamed (68%). 21% were single and the rest eithe, b ng
together. divorced. separated or widowed

Hib Dcenpation

*  Thirty-one percent of the chents were unemployed, some of them bemg

homemakers and others being unahle to find a job
* The others were mostly employed as peneral workers/cleaners { | 3%), professional

9%}, clerical workers (#%) or involved in service sectors {#%)

Marital status | Number Percentage |
Single e 1E 20,9 .

Married 62 b, | |
~Living together ! | 1 !

Dsverced 3 33 i

Separated 2 22

Widerwaed -+ 4.4 ,

Total | 9 10,0 |

23

Occupation Numhber Percentage Valid

_ _ Perceniage
Unemployed 27 — il4d
Homemaker b 66 i )
Factory/production worker _F o Ed 23
Creneral worker cleaner 1§ 121 IZ8 |
Professional, B BR B = l
Techmical worker 3 [ E 35
Self-emploved/business 2 pL 23
| Administartor’'manager i i3 35
Student 2 2.2 23
Clencal worker g |  B& 9.3
Sales A 3.3 3.5
Service sector T 3T g1
Others 3 i3 3.5
Domestic worker | [_1 B Y v v
Tuotal 86 4.5 111,00
Mot available 5 = !
Total N 100.0



By INFORMATION ON DOMESTIC VIOLENCE

* 60 women {66%) came for face to face counselling because of domestic violenc.

a) INFORMATION ON THE ABLSE

I Type of the abuse (mudtiple answers )

Physical dan pyscological abuse were the most {regquent type of abuse which gccured

83% and 83% of the cases

| Type ol abuse
Physical abuse

Psvchalowical abuse

~Sexual abuse

| Financial abuse

Socal abuse

- i Number ~ Percentage .
i R i

1 560 833
K i 100 _‘

16 . 2670

. (_ f (0.0

2Length of time in an abusive situation

* Almost half of the viechm-survivors of domestic vielence had been i an abusive

situation between | to 5 vears

Length of the abuse Number Percentage Valid

1 - Percentage

| Less than | year | BT | 30
| to 5 vears — 21 350 | 412

| bt 10 years [ 17 283 _ j__ i3 I :
11 to]3 vears —4 f (00 | 11,8 '
16 1o 20 vears 6 o ALY - ! 18

Total 51 85.3 100.0

| Notavatlable: L 1 150 | -
Toral : 6l 1000 |

b} INFORMATION OF THE PERPETRATORS

3. Relationship to the clienrs

* 75% of the perpetrators were the hushand or ex-husband.

Relationship 1 il Number i Percentage ‘
Husband/ex-husband 52 75.1
Parent/Family member 4 B.6 |
Boyfriend 4 6.0 |
Total 60 woo

R



4 Length of the relationsdip with the perpetrators

= Nost of the women {38%) bad been in the relanonship to the perpetrators for | o 3
P P
vears

Length Number Percentage Valid |
. Percentage
Less than 1 vear E | an 1 &7 5
1 1p 3 years 20 | 333 2
& to 10 years 12 | mo 226
11 1o 15 vears 7 116 [ 132
| 16 1o 20 vears 7 116 132 |
21 1o 25 vears | 2 3.3 L%
More than 25 vears 2 33 =T
Total 53 N84 ~loaa
Mot aviulable s 116 B
Total . il LMD,

3 Oecupation

* Tweety percent of the perpetrators were those who working in professional fields 16%
of the perpetrators were unemployed

Oeccupation MNumber Percentage Valid
. Percentage

| Unemployed _ 8 15,3 ] |
Factory/production worker 2 33 41 '
General worker/cleaner = 100 . |22
Professional 10 167 2
Technical worker 4 6.7 82
Self-empolved/business 8 133 6.3
Admimstrator/manager 1 L7 N
Student 1 1i7 2.6

| Clencal worker 2 3.3 4.1
Sales | Y 2.0
Service sector 5 8.3 102
(hers I 1.7 2.0
Total 449 1.7 1000
Not available 11 18.3

Total ol 100.0

A Saereniey 20003
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fr. Narticrality

* All the perpetrators were Malaysian

| Nationality Number Percentage

| Makaysian R ik | gk 1

| Total (i) 10L0

- Ethnicity Number Percentage
Malay [ 23.3
Chinese 25 417
Indran 18 300
Other 3 5.0
Total Ol LoD
A Srrintiics 20403




WAOQ STATISTICS 2003

AnAAAEE AR kR A AR '[‘ELEPHGNE L‘nl|NSELING kEkkkthkhkhRrhhkhAR

A GENERAL INFORMATION

=alpmber of cills m 2003 [ 402
*mliumbér of galls o 2002 1478

1. Reascons for the call

# 53%; of the calls recerved were related 10 domestic violence

# When the calls were nol related o violence (46%), the other problems faced were

mainly divorce (21%). relationshmp problems (20%:), child custody/mamtenance ({1 8%)
PP

and extra-manal affairs (1 3%)

Reason for the call Number Percentage Valud

T Percentage
Domestc violence T49 50.2 528
Other problems than violence 651 B F - 45 4
MW abuse . _':]_ (& 1.6
Other forms of VAW* b i35 06
Child abuse 3 0.2 0.2

 Total 1420 95.1 1000

| Mot avanlable 2 4.8 |
Total ; 1492 1000 |
* Vrolenee aeainst women
Other problems B Number Percentage
Divorce o 303 17.8
Relanonship problems 293 20.1
Child custody/maintenance = 250 FEB:

- Exctra-marital affain(s) - = 200 134
Husband unemploved/irresponsible L1 6.8
Husband on drugs/alcohol/gambling &3 u 4.4
Legal issues/immigration i) 4.0
Problem wath fimily/m laws i4 2:3
Problem with children 50 = 34
Police report/TPO 45 30
Sexual harassment 40 2.7
Single mather pregnancy/abortion/adoption 39 2.7
Financial problems/housing 15 3 R
Depression/mental stress 1 & .1
Husband jealoussuspicious 20 1.3




Oher problems

2. Newrees of awareness

Single mother 27 18
Child abuse/incest 2i A
Rape/sexual assanlt | < NE
Migrant domestic worker e e B
Work reluted problems |5 |1 -
_Husband mentally unstable'stress ] iy
B g

* Even though this information was available For only 44% of the chents, we can sull get
an 1dea on how the public mostly knew about WAO. I seems that most of the callers
knew about WACQ from the med:a or from theirs fnends or family

and website

3 Whe are the callers

sources of awareness Number Percentage Valid _;
| Percentage _|
Pahce 15 ' 11 ' 2
Welfare 5 05 2 |
Ce-stop center‘hospitals 20 |.3 R .
Legal body K o S D |
| NGOMCA 36 24 5.3
Media/Internet* 339 227 : 50,1
Ex-client ) . 17 I
Friends/Family &l | 1.8 233 .
Operator 3 2] T 46 |
Rehgious institution & 0:5 g
Other 1 2.0 44 |
Total 676 45.3 I
Mot avarlable Bl 547 '
Total 1492 ! 100.0 ]

* Ninety-two of the callers were women. 84% of the callers were the chients themselves.
* 16% of the callers were calhing on behalf of a friend, famuly, neighbour or co-worker

Who called  Number Percentage Valid
Percentage

Client 1253 840 84 .4

Other than the clent® | 233 155 156

Total 1485 o995 10110

Mot available 7 3

Total | 1492 1000
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¥ General mformanon for callers other than the client” weare not taken

following mformation 1s only for 1253 chents.

4. Revidenee

Thus, the

* Muost of the chents were calling from Selanuor (30% ) and Kuala Lumpur (32%)

Residence Mumber Percentage Valid '
| Percentage
Ruala Lumpur J[ - /[ | @1 |
Selpnuor N _ e .. - | 49.7 |
Jobar =i eendy A S
Perak f 1 33 40
Neger Sembilan 18 30 13
Kelantan 14 11 1 3
Pahang 29 23 2.0
Kedah L5 i |.4 _|
Melaka i 22 T —
Pulau Pinang I % 2 03
Sabah - 3 02 03
Tuotal Loe7 BT.5 10010
Not available | 56 12.5 |
Taotal 1253 100.0 | |

3. Nariomality

* % of the clients were Malavsian and their ethmicity was Indan (41% ), Chinese

(28%) and Malay (26%).

WAL Sipnsiney 2003

Mationality | MNumber I Percentape Vahd |
Percentage |
Malaysian 1] 8% 5 R 3
Indonesian 10 0.8 (IR
Filipina 1 .1 9 |
Chinese 2 02 0z
Indian & 0.5 05
Total 1128 a0.40 B L1
Mot available 25 2.0
Tatal ' Sl 1253 weo |
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Ethnicity | Number Percentage Valid |

| _ Percentage
ndian 507 4it 5 413
275 28,1

Chinese 345 { |
Malay 326 26 1 2.5 |
Other . 1) 4.0 4.1 ;
Tatal 1228 8.0 1ip, 01 \
Notavailable 25 2.0 | |
Tutal 1253 1001 -
. Ape

* Most of the chents in their 30s {3825}, while 32 % in their 205 and 20 % n their 405

| Age | Number Percentage | Valid
Percentage
Less than 20 vears old 6l 4.5 5.3
201029 365 291 324
30 to 39 432 345 383
40 10 49 235 8.0 20.0
50 years old and above 45 36 . 4.0
Total 1127 9.0 100.0
_Net available 126 9.0 .
| Total | 1253 (TN |

o ldecnpation

* Most clients were not emploved. being either unemploved (12%) or homemakers (26%)
* Others were mostly professionals (12%) clencal worker (12%) or self-employved/rur

their own busmess (8%

Oceupation Number | Percentage Valid |
4 i Percentage |
Unemploved 115 ' 92 116
Homemaker 259 21.0 26.0
Factory/production worker 52 4.2 52
Domestic helper 10 08 1.0
General worker/cleaner 46 3.7 46
Professional 121 97 122
Technical warker - 6 0.5 0.6
Self-emplovedbusiness 78 6.2 18
Administrator/ manager 23 |4 2.3

Sdent kil 29 36

=T
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ii!::‘lenca] wiorker [i15 |92 I &
Sales i | Gd
Service sector 30 0.1 30 |
Total 995 9.9 1000 '
| Not avatlable 258 201
Tomwl 1253 10600 - >

N Needs of the callers {mudtiple answers)

* Half of the callers requested counseling (51%) 19% of the callers requested legal
information while 1084 requested for shelter

Need* Number | Percentage
Counseling 745 0.0
Legal informatron 284 | & 00
Shelter 150 101
Information for PO |39 9.3
General information - |65 13
Counselmg for husband 45 il

| Fioancial assistance 30 2.4

| Orther 69 4.6

®Larall 1492 sallers

Pk Satisticy 23

3l




B. INFORMATION ON THE CALLS FOR DOMESTIC VIOLENCE

#) INFORMATION ON THE ABUSE

L. Types of abuse (multiple answers)

¥ The most frequent type ol abuse reported was physical (64%) and 54% were

pavchological abuse

Types of abuse ~ Number Percentipe
Physical AT L LA

| Psychological 408 45
Sexual 40 53
Financial 121 162

Social 65 g7

b) INFORMATION ON THE PERPETRATORS

2. Relutionship to the clienis

* B0% of the perpetrators were either hushand/ex-husband or bovfriend/ex -boyfriend

TEA) Braareaiies 2007

Helationship to the client Number Percentage Valid
Percentage
Husband/ex-husband 675 N o0 1 911
Boytnend/ex-boviriend a8 51 5
| Parent/Chuldren/family member | 17 23 23
In-laws I by T =ik
Total 741 98.9 10,8
Mot available B 3
Total 749 (LLTRY i
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