SERVICES AND ACTIVITIES

W.A.O. Services: SRIPAT 8 AVGFIRS
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Battered women obtain assistance from WAO in several ways:
through the telephone; while staying at the Centre; and then
support on leaving the Centre.

THE TELEPHONE SERNICE

Women in need call WADO at any
time for assistance in matters
related to violence against Yes, yves, you can COME
women. Workers and volunteers iw auyhie - honar mahy
respond sympathetically to all i pgqifjﬁ‘"ﬁﬂ
calls and provide information, to. :ttrFﬂj Hhain
advice, and referrals when thedq aou Slesp ¥
necessary. Many calls are J hatgss ot
from women in crisis who have i looF

just been beaten or are the f
desperately trying to make a
decision about their lives.

- e

Women's Aid responds
immediately to any woman who
wishes to seek shelter at the
Centre.
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To run this service, a monthly
volunteer roster is drawn up
and coordinated by workers to
cover evenings until 10 p.m.
and weekends. nfortunately,
due to shortage of volunteers
and workers, this objective is
not always met.
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Is there really a need

forea tele phone Servite
arounsl tHhe clock ? 'E:Inl"l.l.j ﬂhlj a —ch Lapm el
tall +he Cenhe Mow and Hen.
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For 19B8 we
calls which was an increase of
42% compared to 592 in 19B5.
In 1984, there were
calls, It seems that WAD is
becoming more widely known now
and the telephone service is
in demand.
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Most women ] _
WAO wanted information, advice

(78%)

who called

fAve all +he callers

beaHered LoOWEN
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and counselling to help_ thn_um

gort out their relationship

problems. Only 17% ‘ﬂf cﬂl:!.s

requested accommodation. This

is about the same percentage Y o _1

ratio as in 1985 although the Form of Assistance Sought

actual number of these calls

| had doubled.
Advice: 343 (41%)
caunsﬂ‘lliﬁ!: 311 (37%)
Employment: 268 ( 3%)
Unmarried Mother: 18 ( 2%)
Rape: 4 (0.5%)
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Who are +heSe Wowmen who call tHhe WAO.

Chiness and Indian women
continued to use the telephone

service the most. However " a
number of Malay women
also called. This has been a
trend since WAD began,

which showed that women from
all communities suffer similar
problems.

Chinese: 44% (40%)
| Indian: 38% (39%)
" Malay: 15% (1B%)
Others: 3% ( 3%)
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Hoto amany womwei andl children {iave
S'Fujcd a b the wowmen’s Aid Ceutre

In 1986
50 WOMEN ++
85" Children

Shﬂed at the
womens Aid Centre

{ The number accommodeated was
more than in 1985, when 53
women and 52 children were
housed. From September 1982
to the end of December 19886,
WAOQ has provided shelter
services to 299 women and 286
children. This includes those
women who return to the Centre
more than once.

In 1988, of the 60 women, 11
came back for the second or
third time, mostly due to
financial problems and further
harassment by their husband.

- e — —




These chorts show the etludiciiy andl
+he a9 of Women woto steyed ot Hhe
Ceuhre 1w ARG
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o ETUNIUITY e AGE KL
Indian: 25 (52%) Below 20 years: 1 ( 2%)
Chinese: 15 (31%) 21 - 30 yrs,: 24 (4B8%)
Malay: 5 (10%) 31 - 40 yrs.: 22 (46%) |
Others: 3 ( 6%) 41 - 50 yrs.: 0
Not available: 1 Above 50 yrs.: 1 ( 2%)

Not available: 1 { 2%)

9 1%

I5l"” H‘onl:_-’ +he unedwcaled

amnd uumylntjcd or labovwrer______
class cohe batter Huirwives

Educaton

Just half of the women had
reached primary school and
40% secondary school.

Surely onky por

Occupathon Pomen come to
70% of the women had jobs, the Hha Gabe fin- help
most common being factory —
workers (27%), clerks (23%) m the women were domesti

and professionals (16%) workers ( "“housewives ") ar
the rest not employed. ]
} should be noted however the
Labour Office statistic
show that about B8X of wome
in employment in Malaysia eax
under $375. 00 a montk

2 Therefore, it should not 1

/d’ assumed that only low incon

\\x_ff earners approach WAD for hel:

// Thus, although it can be sai

: most of the working women he

Hb-"ﬂn“& befter low income jobs, the fact i

take a look. at =~ (/’J'/);’ most salaried women i
these . | Malaysia are low incomed.
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Howo dc wowmen hear about Women's Ad ?

. 1 [ faw a F
| just clont mﬁabﬂa

know who  Gaanicabion -
o wrnto o) help yen

Most women were encouraded by
friends to contact WAD or
heard about the Centre through
the mass media. Helping
agencies also playead an
important role in referring
women with hospitals being the
most active agency.

Comparing 19886 and 1985,
i similar trends exist. The ma@:
iy ’f; differences are a drop 11
{ Legal Aid referrals (11% it
1985) and an increase it
referrals from hospitals.

FRIENDS: 12 (25%)
MASS MEDIA: 13 (27%)
l Newspapers - 10 i

} T.V. - 2

Radio - 1

HELPING AGENCIES: 20 (42%)

Hospital -

Church =

- Social Welfare -
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Others =

{comprising of Legal Aid,
alaysian Care, Pure Life
ociety, Befrienders, Police,
alaysian Chinese Association

Relatives: : 2 (4%)
Self: sl 1 (2%)




Wheee do the women 9o afier they Loove e
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Qutcome Of Residents Who Came to WAQ in 1986

Went back to husband:
Went to live with parents/relatives:

Not divorced & went to *

} live independently:

Divorced & went to live independently:
Still at WAO Centre:

Hospitalized:

Legally Separated:

e
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39%
18%

16%
16%
5%
3%
3%

outcome for 38

Information on 11 of the 49
women was not available. The
above figures describe the

wWOomen .

Thus 56% of the women did not
go back to their husbands
after they left the Centre.
Only 19% had taken legal
action to end their marriage.
The trend over the years has
been similar.
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