SERVICES AND ACTIVITIES

WAO Services: The Figures

Battered. women obtain assistance from WAO in several ways: through the telephone,
while staying at the Centre; and then support on leaving the Centre.
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As for other years 1987 kept the telephone ringing continuously. Staff and volunteers
attended to queries from the public, advised and counselled women in crisis situa-
tons, reassured ex-residents as well as dealt with calls related to donations, publicity,
volunteers and other administrative matters which accounted for one-third of all calls.
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Counselling

Advice and Information
Inguiries

Shelter

Ex-Residents
Employment Assistance
Anak-Angkat

Unwed Mothers

Child Abuse
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MNew Residents 33 13 46
Old Residents 9 3 12
Unmarried 2 2
Other | 1 I
Total 45 (74%a) 16 (26%) 61 :
Profile of 58 married women as follows:
Age: r
Below 20 years 1 ( 2%)
21-30 years 30 (52%a) '
31-40 years . 22(38%) :
41-50 years - 4 ( 7%)
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The average ageof the spouse was 36 years. Their ages ranged from 23
years to 62 years. The ethnicity basically followed the women's except
for a few intermarriages: Indians 42 (72%), Chinede 14 (24%), Malays
1 (2%) and other 1 (2%). Sixteen per cent of the spouses were
unemployed, 57 per cent were employed in unskilled jobs, 5 per cent in
skilled jobs, 5 per cent in clerical jobs, 7 per cent in professional jobs
and 9 per cent were self employed (information was not available for
the remaining 2%). Twenty-two percent of the wives did not know the
income their husbands earned, but of those known, 33 per cent earned
less than $400, 25 per cent: $400 to $599, 6 per cent $600 10 $799, 17
per cent $800 to $999 and 19 per cent earned more than $1000.
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WAO has been trying to reach those in need through the mass media
as well as with contacts through the Department of Welfare Services,
hospitals, other voluntary organisations, Legal Aid Bureau and the police.
It is interesting to note that about one quarter of the women who came
to the Centre heard about it from the mass media, another quarter from
friends, relatives and ex-residents, about a third through other volun-
tary organisations and the remainder from doctors, hospitals and others.
About a third was referred by the Department of Welfare Services, and
almost one half by ex-residents and friends. Most of the women (67%)
initially made their first contact on the phone and made arrangements
to come to the Centre whereas the remaining 33 percent just appeared
at the Centre without any contact.
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In addition to the residents and the numerous telephone calls for
advice and counselling there are other women who have come 10
the Centre for advice and counselling on marriage, employment,
legal issues and financial aid. During 1987, 30 women came {0
the Centre for this. These women are able to take charge of things
and do not need the Centre as a shelter support. These women
tend 1o came only once and we often do not know how things
have worked out for them.

The ethnicity of the women are:

Malay — 6 (20%)
Indian — 8 (27%)
Chinese — 15 (50%)
Foreign — 1 ( 3%)




