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MISSION

To promote and create the respect, protection and fulfilment of equal rights for
women and to work towards the elimination of discrimination against women, in
particular the elimination of violence against women.

VISION
To create a society that upholds the principles of substantive equality where all
women enjoy their human rights in every sphere.

OBJECTIVES

1.

To provide on request to women and their children suffering from mental,
physical and sexual abuse, temporary refuge services that empower and
enable them to determine their own future.

2. To offer emotional and social support to women and their children who
request for it, resident or otherwise, and offer support and aftercare.

3. To undertake and encourage research into any of the factors that contribute to
the inequality and subordination of women.

4. To wundertake and advocate with government and non-government
organisations for the eradication of factors that contribute to the inequality and
subordination of women.

5. To create awareness and better understanding among individuals, the public
and relevant agencies on the issue of violence against women and the
underlying inequalities.

CORE VALUES
1. We act with respect and compassion.
2. We are inclusive, non-judgemental and open-minded.
3. We take personal and organisational accountability.
4. We are a team of fun loving and passionate professionals
5. We strive to be courageous



SERVICES

Our dedicated Services Team is the backbone of the support we provide to survivors
of gender-based violence. Our team is made up of two key teams which are the
Case Management Team and the Shelter Team, both working hand in hand to
ensure every survivor receives the care, guidance, and resources they need to heal
and rebuild their lives.

WAO operates one of the few shelters in Malaysia dedicated to supporting survivors
of violence, particularly women and their dependents affected by Domestic Violence.
Our shelter embodies the essence of our mission, serving as a secure haven for
women facing Gender-Based Violence (GBV).

The Case Management Team consists of four passionate and highly trained social
workers committed to empowering survivors. Their primary role is to reach out to
women and children in crisis, offering them immediate support, guidance and a safe
space to share their experiences. More than just advisors, they walk alongside
survivors every step of the way, helping them navigate the often-intimidating justice
system. This includes assisting with police reports, hospital visits, welfare services,
and court proceedings. When survivors face barriers in seeking justice, we step in to
advocate for their rights, ensuring that no one is left unheard or unsupported.

Recognizing that healing goes beyond legal assistance, we also coordinate
professional counselling services for survivors, both women and children who have
endured trauma. Ensuring each survivor's safety is our top priority, and we work
diligently to remove them from harm's way, providing them with immediate protection
and long-term solutions to prevent further risk. However, our support doesn't stop at
immediate safety.

We believe in empowering survivors to rebuild their lives with confidence and
independence. Our team works closely with them to establish a sustainable and
self-sufficient future, providing essential support such as job searches, employment
opportunities, housing or accommodation assistance, financial aid (on a
case-by-case basis), and school enrolment or transfers for children.

To further equip survivors with the skills and knowledge to regain control of their
lives, we organize skill development programs and empowerment workshops. These
programmes are designed not just for survival, but for growth in helping survivors
regain their confidence, acquire new skills, and work towards financial
independence. We offer a range of recreational, psychosocial, and vocational
training programs tailored to their needs. For children staying in our shelter, we
provide structured educational support to ensure their learning continues in a safe
and nurturing environment.



Our Case Management Team is further strengthened by a dedicated group of 20
legal aid pupils and interns who play a crucial role in our daily hotline services during
working hours. Beyond providing immediate support to callers, they also accompany
survivors, assist with social work, and step in as extra hands when handling high-risk
cases. Their contributions extend beyond logistical support, where they offer legal
perspectives, advice and consultations to all hotline clients, working closely with our
social workers in case management whenever needed.

These legal aid pupils and interns join us for a total duration of 13 weeks, gaining
hands-on experience. Alongside them, we have a team of 22 Crisis Support Officers
(CSO) volunteers who primarily assist after working hours, ensuring that survivors
have access to support around the clock.

As the first line of case management and crisis support, this dedicated team handles
all day-to-day calls, providing guidance and resources for non-SGBV cases. In cases
involving sexual and gender-based violence (SGBV), they escalate the matter to our
social workers for further intervention and case management, ensuring survivors
receive the specialised support they need.

Together, this dynamic team forms the backbone of our crisis response efforts.

Our Shelter Team is made up of three dedicated child care providers and a
designated driver, ensuring the smooth operation of WAQO'’s shelter; we provide the
largest domestic violence shelter services in Malaysia. Women and their children can
get immediate accommodation, a place of refuge and stability during their most
vulnerable moments.

Our Shelter Team ensures the seamless operation of the facility, handling essential
aspects such as maintenance, food supply, and lodging services, which are all
provided at no cost to the survivors. The WAO driver supports high-risk social work,
collects groceries and transports residents to and from events or programmes held
outside the Shelter.

Beyond offering a safe space, we believe in holistic healing and empowerment. Our
team organises recreational, psychosocial, and skills enhancement programs
designed to help domestic violence survivors regain independence and confidence.

CRISIS SUPPORT - HOTLINE AND TINA, SOCIAL WORK AND CRISIS
MANAGEMENT

Access to the right information empowers women to understand their situation,
explore their options, and exercise their rights to live a life free from violence. At
WAOQO, we provide this crucial information and support through various forms of case



consultations, ensuring that survivors receive the guidance they need. Through
these consultations, women gain awareness of and access to social work services,
legal protection, counselling, shelter, and other essential resources.

In 2024, WAO made a significant impact by:

providing 1,470 phone consultations via the WAO Hotline,
conducting 3,739 WhatsApp/SMS consultations through TINA,
responding to numerous email and social media inquiries,
conducting 81 face-to-face consultations, and

providing refuge to 33 women and 46 children in crisis.

The vast majority of consultations centred around domestic violence, while other
cases involved sexual harassment, child abuse, rape, and various forms of
gender-based violence and discrimination. Many survivors also sought
shelter-related information, as well as details on divorce and custody processes,
counselling providers, police reporting, and protection orders. WAQO’s dedicated
social workers, supported by volunteer Crisis Support Officers and legal aid
chambering students, work tirelessly to provide these consultations and ensure that
survivors receive the guidance and resources they need to move forward with
strength and confidence.

WAQO supports survivors through case management and case advocacy,
empowering them to make informed decisions at every stage of their journey while
advocating for their rights when they encounter obstacles in the system. This
process not only strengthens individual support but also helps WAO identify systemic
gaps that need improvement.

Case management includes assisting survivors in accessing police services to
ensure their protection. This involves supporting survivors in lodging police reports,
applying for protection orders, following up on investigations, and taking other
necessary legal measures. Additionally, WAO provides critical support through the
court process, helping survivors seek justice by obtaining protection orders,
navigating criminal proceedings, filing for divorce and custody, and addressing other
legal matters. We prepare survivors for court dates, provide emotional support,
monitor proceedings, help them understand legal processes, engage lawyers to hold
watching briefs, and liaise with court officials and other authorities.

Besides legal assistance, WAO also helps survivors access medical care, welfare
support, immigration services, economic opportunities, and other essential social
and legal resources. In 2024, WAO made a significant impact by carrying out 1,080
case management interventions on behalf of women and children residing in our
shelter and 1,715 interventions for Face-to-Face Clients (FFC).



Survivors of domestic violence, sexual assault, sexual harassment, stalking, and
other forms of gender-based violence and discrimination often experience severe
emotional and psychological trauma, which can cloud decision-making and lead to
long-term distress. To support survivors in overcoming these challenges, WAO
facilitates access to professional counselling services, helping them make informed
decisions. In 2024, WAO provided 72 counselling sessions for refugee women and
199 sessions for hotline, FFC, and non-residential survivors. Through these efforts,
WAO remains committed to ensuring that every survivor receives the care,
protection, and support they need.

IMPACTS
YC’s Story - It’s never too late to fight back

YC is a 45-year-old woman who has been married to her husband for 20 years. After
the birth of their second child, her husband began to abuse her. She endured various
forms of abuse, including physical, psychological, social, sexual, and financial abuse.
Additionally, YC was not allowed to drive or visit her mother, seeing her only once a
year. Her parents-in-law were both aligned with her husband, and the situation
worsened as her mother-in-law would inform her husband about YC’s whereabouts.
YC attempted to escape the abusive situation several times, but each attempt failed
as her husband would pursue her. She was also deeply concerned about her young
children. Furthermore, YC was financially dependent on her husband, which made it
even more difficult to leave.

The most recent incident occurred in October 2024, resulting in severe injuries that
required surgery. Afterward, with the support of her daughter and friends, she
reached out to WAO. Guided by WAO, YC filed a police report against her husband,
taking a powerful step toward justice. Although overwhelmed and terrified, she no
longer felt alone. While staying at the shelter, YC was introduced to professional
counselling sessions, which she completed successfully. These sessions helped her
gain the emotional strength to take control of her future. During her time at the
shelter, WAO also assisted her in applying for a protection order (PO) through JKM
and accompanied her to the court hearings with the support of their social worker
and LAC intern.

Additionally, WAO'’s social worker accompanied her to the hospital for medical
check-ups. While in the shelter, YC demonstrated her determination to live
independently by actively seeking employment. She also committed to her
physiotherapy, working hard to recover the full use of her hand. Furthermore, YC
completed the divorce process with her husband.

Upon checking out of the WAO shelter, she was provided with financial assistance to
help her transition to independent living. She plans to reunite with her children after



she has settled down. YC has secured a job as an assistant for an online business
and is now independent, safe, and, most importantly, free from violence. She
expressed deep gratitude to WAO, particularly to the social workers who supported
her when she had no one else.

Shenise’s Story - From Life of Fear to Freedom

For nearly a decade, Shenise lived a nightmare no child should ever endure. Since
she was just 11 years old, she was subjected to relentless sexual and physical
abuse by the one person who should have protected her, her own father. What
started as inappropriate touching quickly escalated into a horrific cycle of sexual
violence and psychological manipulation that continued for almost ten years.
Shenise’s father controlled her every move.

Under the guise of fatherly affection, he would force her to massage him, placing her
legs in spread positions while he sexually gratified himself. He demanded her
obedience, using threats and intimidation to keep her silent. He would watch
pornography in her presence, touch himself inappropriately, and rub his genitals
against her while pretending it was normal. This horrifying routine continued week
after week, year after year, leaving Shenise deeply traumatised, yet trapped in
silence, afraid of what would happen if she spoke out.

Her mother and younger brother lived under the same roof, unaware of the extent of
the abuse until April 2024, when the horror unfolded before their eyes. During a
family trip to Langkawi, Shenise’s father attempted to sexually assault her in her
sleep. He slid his hands under her clothing, stroking her thighs up to her private
areas. Her mother saw what was happening and immediately intervened, kicking him
away from Shenise but the abuse didn’t stop there. For three consecutive nights, her
father continued his attacks, using his legs to stroke her private areas, forcing her
into the same degrading situations she had endured for years.

After returning home from the trip, the situation escalated. One night, her father
demanded she enter his room, lock the door, and massage him. Shenise resisted,
but he grew aggressive, shouting at her and threatening to kill her if she didn’t obey.
For nine long years, she had been forced into this cycle of fear, degradation, and
control.

But this time, something changed. She had enough. Shenise finally found the
courage to seek help. With her mother’s support, she reached out to WAQ’s hotline,
where she was immediately connected to our Case Management Team. She broke
her silence for the first time, sharing the horrific details of her abuse with social
workers who believed and supported her, and promised to help her escape.



With WAQO’s guidance, Shenise lodged a police report against her father, a powerful
step toward justice. Although overwhelmed and terrified, she was no longer alone.
WAQ'’s social workers stood by her side, ensuring she had refuge, protection and
legal advocacy.

At the Shelter, Shenise was introduced to professional counselling, but at first, she
resisted. The trauma was deep, and opening up about it felt impossible. But with
gentle encouragement, she committed to the process, slowly confronting her pain.
Through months of counselling, she processed years of abuse, rebuilt her
confidence, and, for the first time, believed that she was not to blame for what had
happened to her. She completed all her counselling sessions, gaining the emotional
strength to take control of her future.

When she was ready, Shenise checked out of WAO’s Shelter and reunited with her
mother and younger brother. They relocated to a safe home, far from her father,
ensuring that he would never be able to harm her again. Determined to rebuild her
life, Shenise worked closely with WAQ'’s transitional support team, who helped her
find a stable job that aligned with her interests. But she didn’t stop there, she took
charge of her future and started her own online business, finally achieving the
independence and financial security she had never thought possible.

Several months later, Shenise reconnected with WAO to share that she is now living
independently, in a secure environment, and most importantly, ree from abuse. She
conveyed her sincere appreciation to WAO, particularly acknowledging the
dedication of the social workers who stood by her during her most vulnerable
moments.

SURVIVOR TESTIMONIALS

“ Everyone in WAO has been very helpful, they empower me and make me feel
brave to actually go out and start my own life. They help me all the way, from
hospital visits, JKM, Police and until 'm divorced. | am brave now and can’t wait to
start this new journey” Client JP

“ | wish and pray that the social workers in WAOQO are given lots of blessings and may
Allah always protect them and give them the best in life and hereafter. | respect them
for taking risks in going through the difficulty | face even up to late night. | am also
given a comfortable and clean place to stay where | actually feel safe staying with
my son.” Client RS

“Since I've been living at the WAO shelter, | feel calmer and safer. The social worker
also helped me a lot with many things and they are very approachable. All facilities
are well provided. We appreciate all the necessities that were provided.” Client H



SHELTER
REPURPOSING OF THE CHILD CARE CENTRE INTO THE SHELTER

In early 2024, the Child Care Centre (CCC) underwent a significant transformation
as it was repurposed into a Shelter. This change was necessitated by ongoing
infrastructure problems at the original Shelter, which had become increasingly
untenable. Compounding these issues were serious safety concerns related to
ground subsidence in the back yard of the shelter which posed risks to the residents
and prompted the urgent need for relocation.

As a result, residents from the Shelter were moved to the CCC which was equipped
with three dormitories designed to accommodate families and individuals seeking
refuge. Each dormitory was thoughtfully arranged to provide a sense of privacy and
comfort, ensuring that residents could feel secure in their new environment. The
layout of the house was adapted to meet the needs of its new occupants, with
communal areas fostering a sense of community and support among residents.

The reorganised CCC can now accommodate a maximum of 20 individuals. In
addition, the ground floor classroom of the CCC was transformed into a dedicated
office space for social workers and interns from the local area.

Furthermore, the CCC library underwent a comprehensive renovation to serve as a
children's classroom. This newly designed space was tailored to provide ample room
for conducting educational classes for both women and children.

Overall, the repurposing of the CCC into a Shelter not only addressed immediate
refuge needs but also created a supportive environment where residents could
access essential services, engage in educational opportunities, and build a sense of
community during a challenging time in their lives.

WOMEN’S AND CHILDREN’S PROGRAMMES

Women and children's programmes were developed through participatory
assessments and client-centred approaches to support women in their recovery
journey, enabling them to achieve greater emotional and financial independence.

To maintain the engagement of women and children within the Shelter, a variety of
activities have been organised for indoor and outdoor settings. Structured
programmes include art therapy sessions, educational workshops, and mental health
education. Art therapy allows participants to express their emotions creatively,
providing a therapeutic outlet that can be particularly beneficial for those who have



experienced trauma. Educational workshops cover a range of topics, from financial
literacy and job readiness to parenting skills and self-care techniques, small
business skills, equipping women with the knowledge and tools they need to rebuild
their lives. We have a volunteer come in to teach the women various beading
techniques.

In addition to these indoor activities, outdoor outings such as nature walks, picnics,
and team sports not only promote physical health but also encourage teamwork and
social interaction. Furthermore, seasonal events and celebrations are planned to
mark important occasions. In the year 2024, we organised celebrations for Chinese
New Year, Hari Raya Aidilfitri, Deepavali, and Christmas. These events were held in
a modest yet meaningful ways; residents were encouraged to wear traditional or new
attire, and various games were conducted to ensure participation and fun. The
festivities always concluded with a delightful meal.

The Family Medicine Specialist (FMS) Selangor conducted free health screenings for
the residents of the shelter, as well as for WAO staff, members, and volunteers on 21
January 2024. Vaccinations for children were administered, ensuring that young
ones received the necessary immunisations to protect them from various
preventable diseases. Mothers were informed about the significance of
immunisation, including how vaccines work to build immunity, the specific diseases
that can be prevented through vaccination, and the overall benefits of immunisation
for both individual children and the community at large. First aid knowledge was
delivered through a series of thorough training sessions aimed at equipping
participants with vital skills and information. Participants learned how to assess a
situation, perform CPR, manage wounds, and respond to choking incidents, among
other critical skills.

Child care providers regularly conduct discussions with women and children
regarding the Building Resilience Adverse Childhood Effect (BRACE) initiative.
These talks aim to enhance awareness and comprehension of Adverse Childhood
Experiences (ACEs), introduce the principles of Trauma-Informed Care (TIC), and
promote an understanding of individual mental health status along with the
significance of self-care.

Numerous additional workshops and events have been organised for our residents.
Among these initiatives is a parenting workshop on 27 April 2024 facilitated by the
International Medical University (IMU), which will offer essential skills and knowledge
to help single parents navigate the challenges of raising children in today’s world.

In addition, we were thrilled to be part of the Malaysia Children Hospice Festival on
26 May 2024, an event dedicated to celebrating and supporting children with
life-limiting conditions and their families. This was a heart-warming occasion filled
with activities that fostered community spirit and awareness.
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Our residents will also have the opportunity to explore the wonders of science and
technology during a visit to Petrosains on 13 July 2024, an interactive science
discovery centre. This outing, organised by DNeX and Ping, will provide an engaging
and educational experience that encourages curiosity and learning.

A talk on health and nutrition was organised by Healthyfy on 17 July 2024. This
session addressed multiple aspects of healthy eating practices, such as controlling
blood sugar levels, encouraging nutritious meal options for children, focusing on
women's health through dietary selections, and examining methods for sustaining a
healthy diet while adhering to a budget.

A Merdeka Picnic outing was organised on 4 Sept 2024 to celebrate Malaysia's

independence and lastly, our shelter teams organised a movie outing at Starling Mall
on 26 Oct 2024, where residents could enjoy a day of entertainment and relaxation.

Overall, these workshops and events reflect our commitment to enriching the lives of
our residents through diverse experiences to make happy memories together.
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ADVOCACY
GENDER RESPONSIVE BUDGETING

Since 2021, WAO and Engender have embarked on a partnership alongside our
partners Konrad Adenauer Stiftung and Yayasan Sime Darby to make the national
budget gender responsive. A gender responsive budget looks at the budget’s impact
on girls, boys, men and women. Gender budgeting notes the differences in
situations, roles, contributions, and needs of different communities and strata of
society. It ‘responds’ accordingly by allocating specific budgets for both women and
men beneficiaries in projects and programmes.

Following a successful Gender Responsive Budgeting in Practice (GRBIP)
Programme in 2022 and 2023 WAO and our partners, ENGENDER and in
collaboration with the Ministry of Finance, embarked on running induction courses
with two other ministries to ensure a gender responsive budget process. The goal of
these two-day workshop programmes is to build a solid understanding of gender,
gender equality and the impact of sensitised allocations on the whole of Malaysian
society.

The advocacy team and ENGENDER have carried out the workshops with two
designated ministries this year with the Ministry of Human Resources and the
Ministry of Economy in February 2024. Two condensed GRBIP sessions were also
carried out for Budget Review Officers (BROs) at the request of the Ministry of
Finance (MOF). There were 50 BROs and Assistant BROs in attendance and a total
of 20 officers in attendance for each ministry.

GENDER LENS ON BUDGET 2025 ROUNDTABLE

On the 22 August 2024 WAO and ENGENDER, co-leads of the Gender Budget
Group, organised the Gender Lens on Budget 2025 Roundtable at Asian
International Arbitration Centre. We were honoured to have YB Yeo Bee Yin, PSSC
Chair on Women, Children and Community Development, and Dato’ Suhara Salleh,
Deputy Director of the National Budget Office, Ministry of Finance, delivered keynote
addresses touching on the importance of addressing gender inequalities through the
national budget.

PROGRAMME OUTCOME: BUDGET 2025 MEMORANDUM TO MINISTRY
OF FINANCE (MOF) AND KEMENTERIAN PEMBANGUNAN WANITA
KELUARGA DAN MASYARAKAT (KPWKM)

This memorandum outlines a series of strategic recommendations for Malaysia’s
2025 national budget, aimed at enhancing public welfare, promoting sustainable
economic growth, and ensuring long-term fiscal stability. The recommendations are
based on gender analysis by key experts during the Gender Lens on Budget 2025
Roundtable, on the five main themes: Data, Economic Opportunity and Participation,
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Gender Based Violence, Education, Health, Environment and Climate Change, and
Leadership and Decision Making. The purpose of this memorandum was to present
evidence-based recommendations for consideration in the national budget planning.

Memorandum was submitted to MOF and KPWKM for consideration in Budget 2025.
Tabling of Budget 2025 was on 18 October 2024 and the Gender Budget group had
some media engagements on relevant issues.

wrD &

Gender Responsive Budgeting-in-Practice
(GRBiP) Programme

ANTI-STALKING LAW ADVOCACY

After the amendments to the Penal Code and Criminal Procedure Code were passed
on 29 March 2023, it was operationalised and went into effect on 31 May 2023.
Following this, WAO was part of a technical committee set up by the Ministry of Law
under the Prime Minister’s office in order to create guidelines for the police force as
well as draft the protection orders for survivors. WAO and other stakeholders
championed successfully to ensure that the protection order remained accessible in
the police station as well as online via the court’s website.

In November 2024, BHEUU finally came out with a protection order form under this
Act which is now made available online via Bahagian Hal Ehwal Undang-Undang
(BHEUU)'s and Pejabat Ketua Pendaftar Mahkamah Persekutan (PKPMP)’s
websites, a physical copy is available at the court’'s counter and Service Bureau.
WAO continues to advocate for the need to have the forms available at the police
station to ensure the survivors are aware of this option when they go to make a
report.
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In 2024, we continued to provide support to stalking survivors who reached out via
our hotline. Besides that, technology-facilitated stalking remains an issue that has
not drawn as much attention in regards to policy, highlighting a gap in the current
system. There needs to be an emphasis on prosecuting these cases as well as
strengthening the regulations that are meant to protect individuals online. The
Advocacy team continues to monitor public cases to track enforcement of the
stalking laws.

ANTI-SEXUAL HARASSMENT ACT

The Anti Sexual Harassment Act (ASHA) was passed in 2022, WAO has been part
of the ASHA coalition, which worked closely with the government to pass the law and
ensure that the tribunal processes are set up and implemented smoothly. We
nominated our former Deputy Executive Director, Yu Ren Chung to be part of the
Sexual Harassment Tribunal and after vetting it was announced in late March that
Ren Chung alongside four other Civil Society Organisations (CSO) candidates were
part of the tribunal. Their participation would ensure that the Tribunal process will be
more survivor centric.

THE CEDAW COALITION

Malaysia reaffirmed its commitment to provide certain basic human rights to women
by acceding to the United Nations Convention on the Elimination of All Forms of
Discrimination against Women (CEDAW) on 5 July 1995. The CEDAW framework of
substantive equality, non-discrimination and state obligation is core to our
understanding of discrimination against women and forms the basis for our lobbying
efforts for law and policy reform.

Since 1998, WAO has been coordinating the NGO CEDAW Reporting process, and
last year in 2024 we coordinated more than 20 organisations to produce a report that
was to be submitted to the CEDAW committee by April 2024. On 23 February 2024,
WAO and other CSOs from the coalition presented an updated list of issues that
continue to discriminate women to the Minister of Women, Family and Community
Development, YB Dato' Hajah Nancy Shukri.
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The advocacy team also coordinated several meetings and orientation sessions to
prepare various women’s groups for the submission of information in the NGO report
due in April 2024. This Shadow Report critically examines the State Party report and
highlights gaps and areas needing improvement for the 88th Session of CEDAW.
This was done upon multiple consultations and engagement with KPWKM to prepare
for reporting to CEDAW during the session.

In mid-May, the Malaysian government presented their report to the CEDAW
committee at the 88th CEDAW session in Geneva. In their concluding observations,
the CEDAW committee congratulated Malaysia for its efforts in mainstreaming
gender-responsive budgeting. WAO, together with Engender Consultancy, has
definitely played a significant role in moving the needle on this.

On 31 May 2024, a press conference was organised by the CEDAW CSO Coalition
to highlight CSO findings and engagement with the CEDAW reporting process.
Abinaya Mohan, our Advocacy Director spoke at the press conference where she
acknowledged the positive efforts of the government in engaging CSOs throughout
the CEDAW reporting process, demonstrating the government's commitment
CEDAW. She also highlighted critical gaps in the achievement of gender equality in
Malaysia. A joint press statement was issued during this event; the press event was
attended by The Star, FMT, Bernama, Astro Awani, Sin Chew Jit Poh and Pocket
Times.

GOVERNMENT ENGAGEMENTS

e Perbincangan Dasar Wanita Negara dan Pelan Tindakan
Pembangunan Wanita

On 23 April 2024, WAO participated in a workshop to review the draft of the National
Women's Policy and Women's Development Action Plan. This workshop was led by
a department under MWFCD to gather feedback and input from academicians and
civil society actors. WAO contributed significantly to the discussions, in particular by
highlighting the importance of implementing a monitoring and evaluation system to
track progress of initiatives, pre and post surveys to assess effectiveness of
awareness raising programmes, and the importance of attitudinal change as a
cross-cutting theme.

e Majlis Pelancaran Dasar Dan Pelan Tindakan Wanita Selangor 2024 —
2026

On 31 May 2024, WAO attended the launch of Selangor's latest Policy and Action for
Women. It was an opportunity to engage with officers of the Selangor State
Government on the newly drafted policy. Among other matters, prevention and
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response towards gender-based violence (GBV) were highlighted as a priority under
the pillar 'Safety'. This policy document presents itself as an avenue to have further
engagements with the Selangor government on potential collaborations on GBV
initiatives.

e Engagement Session on the Amendment of Sexual Offences against

Children Act (Phase 2)

On 11 June 2024, WAO participated in a consultation session with Legal Affairs
Division (Bahagian Hal Ehwal Ungang-Undang) to discuss on amendments
suggestions for Sexual Offences against Children Act. This engagement is to provide
BHEUU with feedback for the upcoming amendments that will be tabled in 2025.

e Workshop to Develop a Care Industry Action Plan

From 12-14 June 2024, WAO participated in the Bengkel Pembangunan Pelan
Tindakan Industri Penjagaan, led by MWFCD, UNFPA and The Asia Foundation.
Representatives from a variety of sectors were present - government, private sector,
civil society, think tanks. WAQO contributed significantly to the discussions and
drafting of the action plan. In particular, we highlighted the importance of focusing on
community care, respite care for care workers, disaster preparedness planning and
general definitions around care.

e Courtesy Visit to the D11 Unit, Bukit Aman

On 9 August 2024, WAO visited the Bukit Aman Sexual, Women and Child
Investigations Division (D11) at the Children Interview Centre (CIC), Kuala Lumpur.
We were welcomed by D11's Principal Assistant Director ACP Siti Kamsiah Hassan
and her team. During our discussions, we addressed gaps in responses, limitations
in resources, and learning opportunities. We also discussed the implementation of
the anti-stalking law and the need for police officers to receive comprehensive
training in handling stalking cases.

Both WAO and D11 acknowledged the long-standing working relationship between
our institutions and emphasized the importance of strengthening this collaboration to
better support survivors of gender-based violence.
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e ONE STOP CENTRE (OSC) Meeting For The Management of Victims
of Domestic Violence in Selangor

On 12 September 2024, WAO's Senior Advocacy Officer and Social Worker attended
the first meeting for 2024 on the One Stop Centre chaired by the Selangor State
Welfare Department. During the meeting, WAO presented our case and shelter data
and provide feedback regarding domestic violence case management with other
stakeholders including other registered shelters in Selangor.

e Panel Forum Organised by UPNM: Avoid Becoming a Victim and
Perpetrator of Sexual Exploitation)

On 26 November 2024, Senior Advocacy Officer, Zati was one of the panelists for a
forum session on Sexual Exploitation. The event was organised by Universiti
Pertahanan Nasional Malaysia (UPNM) at the Ministry of Human Resource (MOHR),
Putrajaya.

The session was attended by around 200 people consisting of UPNM students and
staff, as well as MOHR staff. The session was also broadcasted live on UPNM’s
Facebook page.

p?/’ et
Pengj:uhan

| Literasi Eksploitasi
| Seksual
Cakna Eksploitasi, Kesan
dan Cara Menangan/

The forum discussed the complex issue of sexual exploitation, focusing on its
various forms, causes, and consequences. Experts explained how sexual
exploitation often manifests through trafficking, online grooming, and forced labour,
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and discussed the signs that may indicate someone is at risk of becoming a victim.
The discussion also covered the steps that victims can take to escape such
situations and access support services.

e Consultation Session on Period Poverty in Malaysia)

On 24 October 2024, the Bahagian Pengurusan Sekolah Harian (BPSH) of the
Kementerian Pendidikan Malaysia held an Engagement Session on “Menstrual
Poverty in Malaysia.” The session aimed to gather insights, perspectives, and
proposals related to the issue of menstrual poverty among school students in
Malaysia.

Following the opening remarks, the session proceeded with presentations by several
key stakeholders, NGOs including WAO and advocacy groups working on issues
related to menstrual health and poverty.

e Domestic Violence Committee / Jawatankuasa Keganasan Rumah
Tangga (JKRT

WAO sits on the various subcommittees of the JKRT focused on Protection, Data,
Advocacy and Capacity Building. Through these engagements, we have provided
feedback and input on the direction of the committees. For example, we have
highlighted the barriers and obstacles faced by WAQ's clients and social workers in
case management such as access to One Stop Crisis Centre (OSCC) service and
access to education for children of domestic abuse survivors. We also raised the
issue of the low number of Emergency Protection Orders (EPOs) issued and made
recommendation to improve for the efficiency of the application process. The JKRT
has met twice throughout the year and there have also been six subcommittee
meetings.

e Skuad Waja Workshop on Domestic Violence

From 24 to 26 April 2024, the Advocacy team was invited to participate and to
present our research on Malaysian Public Attitudes and Perceptions towards
Violence Against Women (VAW) in a JKRT workshop organised by Jawatankuasa
Pemerkasaan Wanita Komuniti MARA (JPWKM) in Melaka. It was also participated
by other JKRT members including Polis Di Raja Malaysia (PDRM), Jabatan
Kebajikan Masyarakat (JKM), and Jabatan Kemajuan Islam Malaysia (JAKIM).
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COLLABORATIONS TO ADDRESS GBV

e The Advocacy team attended and presented written recommendations
to the Asia Regional Virtual Consultation with the UN Working Group
on Discrimination against women and girls. It was a fruitful discussion
and WAO's participation on the international landscape was noted.

e In 2024, WAO is committed to collaborating further in addressing GBV
from a structural perspective. On 22 January, Advocacy Director, Head
of Campaigns and Capacity Building Director were invited to a
roundtable discussion with the Minister of Education, YB Fadhlina
Sidek to provide input on the realities of gender-based violence in
schools. At this session, we shared our insight on much needed
structural resets such as reporting mechanisms, Sekolah Selamat
(Safe School) modules and in building safer schools for children as a
whole.

e Justice For Sisters hosted a sharing session on responding to
LGBTQIA+ survivors of violence who are further marginalised due to
sexual orientation. This session was beneficial for WAO social workers
who receive and manage cases and provide survivors’ support.

e One-Stop Crisis Centre (OSCC) Pre-meeting Discussion with UNHCR:
On 20 November 2024, WAO was involved in a pre-meeting
discussion on OSCC organised by UNHCR. The discussion acted as a
preparation before attending a consultation meeting with Hospital
Kuala Lumpur on the 25 November 2024 which WAO also attended.
Prior to this engagement, the advocacy and services teams had a
series of discussions focusing on identifying challenges faced by
survivors at OSCCs, specific case studies/information that can be
used as evidence for the recommendations.

Safe and Fair Project: Referral Pathway for Migrant Survivors of Gender-Based
Violence (GBV)

In 2023, with the support of International Labour Organization(ILO) and United
Nations (UN) Women, WAO organised and facilitated a multi-stakeholder dialogue
between civil society organisations (CSOs) and other stakeholders to develop a
comprehensive referral pathway for migrant survivors of GBV. The dialogue aimed to
strengthen referral pathways for women migrant workers facing GBV, by weaving
together existing services that may be isolated from a larger network of support
services, as well as to provide a platform for migrant rights groups and migrant
community representatives to share their experiences and recommendations
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towards strengthening the collective GBV response. The main outcome of these
discussions was an agreed upon referral pathway and database of
protection/support services for migrant GBV survivors that would help strengthen
support for the women migrant survivors in Malaysia.

In 2023, WAO wrapped up a project with ILO-SAF and hosted a stakeholder
dialogue to build a referral pathway for non-citizen survivors of violence. In February,
the advocacy research team along with the services team reignited the effort to
update the referral pathway to ensure that hospital, primary healthcare and service
provider information are up to date and vetted. This will greatly benefit other
organisations, survivors and community leaders in navigating cases of GBV.

In 2024, a Directory of Services for Migrant Survivors of Gender Based Violence
(GBV) was put together by our Research and Advocacy Officer. This directory is part
of an ILO-UN Women sponsored toolkit that provides important information for
migrant survivors of GBV. The directory was shared on our WAOQO's website in
September 2024.

RESEARCH

e Endemicity, Care, and Gender: Towards Developing Resilience in
Malaysia’s Essential Care Workforce and Infrastructure (RE:CARE)

The RE:CARE Project had a successful 2024, meeting many project milestones.
Focused on building the resilience of the essential care workforce and infrastructure,
the RE:CARE Project highlights the importance of taking a gendered, feminist
approach to the care ecosystem as the maijority of care workers in Malaysia are
women, and whose labour remains undervalued.

After completing 24 focus group discussions (FGDs) in 2023, the team continued its
participatory approach through participatory data analysis sessions with eight
different care worker groups. These sessions aimed to help the research team
understand the FGDs from the perspectives of care workers themselves, analysing
the data for emerging themes and key issues. In the latter half of the year, the team
began finalising the quantitative survey. Through this process, they trained over fifty
enumerators, from both IPSOS and WAO networks, to support the survey
dissemination. IPSOS is a global market research and consulting firm that provides
expertise in designing and conducting surveys, particularly in the social and public
policy sectors.

The pilot was completed in October and offered promising insights on the
experiences of care workers. After the pilot, the team launched the final survey in
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November for face-to-face interviews and December for online respondents. In 2025,
the RE:CARE Team will be sharing their final findings and recommendations, with

the hope that it will support the resilience of Malaysia’s care workforce and
infrastructure.

Endemicity, Care & Gender:
Towards Developing
Resilience in Malaysia's
Essential Care Workforce and
Infrastructure (RE:CARE)

A Women RISE Initiative
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e Ending Child Marriage Data Collection

In January, WAO Advocacy and UNICEF met to discuss further collaboration on
research data collected during the attitudes and perceptions towards women survey
conducted in 2021. The partnership will focus on child marriage data and general
attitudes towards violence against women and girls. To this effect, the Research and
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Advocacy has begun data coding and analysis from the report to pull out key
information to be shared with UNICEF in collaboration.

Discussions for a potential partnership with UNICEF to produce a publication on
child marriage have been put on hold. However, the analysis of quantitative data is
ongoing, in particular the analysis of responses to 12 survey questions by
socio-demographic data.

Some analysis of data collected in 2021 on child marriage was done and a first draft
completed. Based on this, the team has decided to work on a publication entitled:
Title: Who supports Child Marriage? Uncovering Underlying Social Norms and
Tensions within Malaysian society

This publication will aim to underscore the need for a multifaceted approach in
tackling child marriage, one that not only addresses legal and policy reforms but also
shifts societal norms around marriage, gender roles, and family honour.

e Single Mother's Project

Single mothers are generally more vulnerable to social and institutional barriers. This
exacerbates the precarity and stress experienced.

In 2021, WAO conducted a series of interviews with single mothers to understand
the barriers and challenges they faced accessing support systems. A publication
entitted ‘Single Mother’'s Experiences during COVID-19 in Malaysia: A Data
Snapshot’ was published on 2 December 2024.

This publication explores the challenges across seven key areas, including
accessing to skills training for economic empowerment, workforce participation,
housing, financial aid, physical and mental health, children’s schooling and obtaining
divorce and custody.

Some key findings include:

i. Affordable Housing was identified as a significant challenge for single
mothers

ii. There is a lack of information on financial aid available for single mothers
and there are many challenges in accessing this financial aid.

iii. Single mothers face multiple challenges entering the formal workforce
which include lack of work flexibility, care responsibilities and refugee
status. Other reasons include - transportation issues, reduced wages,
stigma against hiring single mothers.

iv. Majority of single mothers felt they would have benefited from receiving
support in accessing essential services such as legal aid, healthcare,
mental health support, and financial aid.
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e Policy Brief on the Care Economy

WAO co-authored a policy paper entitled ‘Building a cradle-to-grave care economy’
published by ISIS Malaysia. The launch of the policy paper was on 21 June,
9:00am-12:30pm at ISIS Malaysia. One of the authors, Shazana Agha, WAO’s Head
of Research was a panel discussant during the launch.

e Compilation Of Data on Femicide And Stalking Cases In Malaysia

In 2024, the advocacy team began media analysis and compilation of data on
femicide and stalking cases in Malaysia for the last two years. This data is intended
to supplement advocacy efforts such as in parliamentary questions and for a policy
brief. The topic of femicide has not been explored in depth in Malaysia. This is the
early building blocks to develop a campaign around femicide.
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CAPACITY BUILDING

In a year that continued to challenge norms and expand boundaries, the WAO
Capacity Building team made significant strides in building capacities and advocating
for the eradication of GBV and the empowerment of women and children across
Malaysia. Our 2024 efforts were marked by a dynamic blend of traditional and
innovative outreach methods to engage a diverse range of communities.

This year, more than ever, we leaned into our core values of being survivor-centric
and feminist, embracing intersectionality in all our endeavours. We prioritised making
our resources and training not only accessible but also relevant to the needs of those
we serve. As the world adapted to post-pandemic realities, we increased our
physical engagements, recognising the profound impact of in-person connections on
effective advocacy and support.

Our activities spanned a wide range, from interactive workshops and talks to
extensive training sessions and high-impact media appearances. Each initiative was
designed to foster a deeper understanding of the complexities of GBV and the
societal inequalities that perpetuate it. Through our programs, we reached out to
grassroots communities, engaged with corporations and educational institutions, and
collaborated with government bodies - all united in the mission to secure a more just
and equitable society.

Reflecting on our journey through 2024, it is evident that our community's resilience
and commitment to change have never been stronger. We are inspired by the
courage and engagement of every participant, partner, and supporter who joined us
in this vital work. Together, we are not just responding to challenges but actively
shaping a culture of respect and dignity for all. Join us as we delve into the
achievements and insights of the past year, outlined in this report, which not only
documents our progress but also reinforces our unwavering commitment to the
cause

TRAININGS & | ONLINE REACH SUPPLEMENTARY
CONSULTATIONS ACTIVITIES
GOVERNMENT | 150 0 0
GRASSROOTS | 427 0 150
(GIRLS &
YOUTH
EDUCATIONAL | 218 31 0
INSTITUTIONS
CORPORATIONS | 562 56 0
MEDIA VIEWS 106K
TOTAL 107,594
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Government Engagements

There were fewer engagements with government entities in 2024 due to the
Capacity Building team’s reduced capacity. The team’s attention was also focused
on delivering the deliverables of WAQO’s other training projects such in the grassroots
focal area. Other than these two reasons, there was a noticeable drop in training
requests from government entities to WAO, except for the two hospitals and one
government department in 2024.

The Capacity Building team aimed to engage with more government entities,
especially the essential frontliners who are working as part of the larger ecosystem
involving gender-based violence survivors, through long-term training projects as this
will capture more individuals that can be trained within the government.

No. Date Title Number Location
of
Audience
1. 8/03/2024 Asyik FM Radio Interview - | Data NA | Kuala Lumpur
Kesejahteraan Wanita
2. 28/06/2024 | Bahagian Hal Ehwal | 40 Putrajaya
Undang-Undang (BHEEU) -
Sexual Harassment in the
Workplace
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No. Date Title Number Location
of
Audience
3. 3/10/2024 Hospital Canselor  Tuanku | 90 Kuala Lumpur
Muhriz - WAQO’s Role in
Assisting Domestic Violence
Survivors
4. 27/11/2024 | University = Malaya  Medical | 20 Kuala Lumpur
Center - WAO’s Role in
Assisting Domestic  Violence
Survivors

Grassroot Engagements

For the year 2024, we have engaged with 577 community members through 29
physical training and consultations. However, among these, two projects hold a
special place for us which are WFA GERAK Suara Kami - Girls Empowerment
Workshop in Dungun, Terengganu and SKUM Generasi Gadis Take Over in Tanjung
Sepat, Selangor. The workshop aims to enhance participants' ability to identify,
address, and refer cases of gender-based violence (GBV) and domestic violence
affecting women and girls, while also empowering them to advocate for positive
change in this area.

What sets these projects apart from others targeting girls is that many initiatives are
often one-off events, making it difficult to track participants' progress in learning and
internalizing new information. In contrast, these projects involve more than three
direct engagements, primarily with the same group of participants from early on. This
ongoing interaction allows us to observe tangible shifts in their mindset, as well as
increased awareness and understanding of gender-based violence (GBV) issues.
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We faced some challenges when addressing topics related to sexuality and gender.
Terengganu, like much of the East Coast of Malaysia, is generally perceived as more
religious and conservative compared to other regions in the country. This was
highlighted by our community mobilizer and stakeholders during consultations. As a
result, we approached discussions on sexuality and related topics with caution,
addressing them at a surface level to avoid offending the community or jeopardizing
future projects and collaborations in Terengganu.

No. Date

Title

Number
of
Audience

Location

1. 21/03/24

Free Tree Society - Sexual
Harassment Training

10

Sri Petaling,
Selangor

2. 29/04/24

Teach for Malaysia - Workshop
on Gender Based Violence
(GBV) and Sexual Harassment
Training

44

Kuala Lumpur

3. 29/06/24

Rohingya Women Development
Network - Gender Based
Violence and Prevention of
Sexual Exploitation, Abuse and
Harassment (PSEAH) Training

20

Gombak

4. 29/06/24

Justice for Sisters (JFS) -
Prevention of Sexual
Exploitation, Abuse and
Harassment (PSEAH) Training

12

Petaling Jaya

5. 3/07/24

UNCHR - Gender Based
Violence and Prevention of
Sexual Exploitation, Abuse and
Harassment (PSEAH) Training
for Somali community (from
YES Community)

20

Kuala Lumpur

6. 4/07/24

UNCHR - Gender Based
Violence and Prevention of
Sexual Exploitation, Abuse and
Harassment (PSEAH) Training
for Sudan community (from
YES Community)

Kuala Lumpur

7. 28/07/24

UNCHR - Gender Based
Violence and Prevention of
Sexual Exploitation, Abuse and

12

Kuala Lumpur
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No. Date Title Number Location
of
Audience

Harassment (PSEAH) Training
for SWAM

8. 25/07/24 GERAK Stakeholder | 15 Terengganu
Engagement

9. 3/08/24 Kalsom Harapan - Gender |15 Petaling Jaya
Based Violence Workshop

10. 7/08/24 UNCHR- Training of Trainers | 10 WAO HQ, Petaling
for Community Leaders Jaya

1. 24-25/08/24 | SKUM Generasi Gadis Take | 10 Tg. Sepat, Selangor
Over- Week 1 Workshop for
Orang Asli Girls

12. 25-26/09/24 | GERAK Suara Kami - Trust | 37 Kuala Terengganu
Building activities

23. 25/09/24 Justice for Sisters (JFS) and | 30 Kuala Lumpur
PLUHO - Strengthening GBV
Response through
Survivor-Centric and
LGBTIQ-Affirming Policies

24. 28-29/09/24 | SKUM Generasi Gadis Take | 17 Tg. Sepat, Selangor
Over- Week 2 Workshop for
Orang Asli Girls

25. 7/10/24 Bar Council - Domestic | 70 Kuala Lumpur
Violence talk (S.A.V ME: Stop
All Violence. Make It End)

26. 11-12/10/24 | SKUM Generasi Gadis Take | 17 Tg. Sepat, Selangor
Over - Graduation Ceremony
for Orang Asli Girls

27. 14-17/10/24 | WFA GERAK Suara Kami - |37 Dungun,
Girls Empowerment Workshop Terengganu

28. 13-14/11/24 | Wanita  Berdaya  Selangor | 15 Shah Alam,
(WBS) - Shelter Standard Selangor
Workshop

29. 23/11/24 WFA GERAK Suara Kami - | 150 Jerangau,
Community Project Terengganu

30. 23/11/24 WFA GERAK Suara Kami - |30 Jerangau,
GBV awareness and women’s Terengganu

rights
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Educational Institutions Engagements

For 2024, Universiti Tunku Abdul Rahman (UTAR) agreed to continue the training
engagement with WAO where their fourth-year medical students are sent to WAO to
undergo gender-based violence sensitization training, as part of their medical
curriculum. The continuance of this partnership was vital as it allowed WAO to still be
a part of an opportunity to help shape and mould future doctors from UTAR as
gender-sensitized.

For students, scheduling of the training was seen to be crucial in ensuring
attendance for the training programs. Ensuring the availability of a hybrid option too
increased more students' participation in training sessions.

No. Date Title Number Location
of
Audience
1. 8/02/2024 UTAR Medical Student GBV |9 Petaling Jaya
Workshop
2. 11/03/2024 | UTAR Medical Student GBV |9 Petaling Jaya
Workshop
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No. Date Title Number Location
of
Audience

3. 13/05/2024 | UTAR Medical Students GBV |9 Petaling Jaya
Training

4. 7/06/2024 Leaders + Zus @ Universiti |9 Kuala Lumpur
Malaya

5. 12/06/2024 | Leaders + Zus @ Universiti | 88 Bangi
Kebangsaan Malaysia

6. 22/07/2024 | UTAR Medical Students GBV |7 Petaling Jaya
Training

7. 19/08/2024 | Introduction to WAQO’s Role in | 31 Virtual
Managing Domestic Violence
Talk for UPNM Medical students

8. 7/09/2024 Kesedaran Mengenai | 80 Bangi
Keganasan Rumah Tangga di
Malaysia for students at UKM
Graduate Business School

9. 11/11/2024 | UTAR Medical Students GBV |7 Petaling Jaya
Training

Corporate Engagements

For 2024, the Capacity Building team managed to engage with more corporate and
business entities (19), compared to 2023 (7), where 628 individuals were
successfully trained in subject matters related to gender-based violence. In addition,
there were also two TV interviews that were delivered by WAO, where it was
estimated more than 100,000 viewers watched the discussions about ending
violence against women.
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We also successfully concluded the Sime Darby (SD) Guthrie Safe Community
Workshops in 2024 to positive feedback, which began in 2023. The Capacity
Building team delivered gender-based violence training for estate employees in the
states of Johor, Kedah, Perak, Pahang, Melaka and Selangor. Furthermore, the
Capacity Building team also delivered a Training of Trainers (TOT) session for SD
Guthrie’s sustainability staff who are the gender focal persons of the company. This
ensured that the gender monitoring team of the company were also
gender-sensitized to properly carry out their gender focal roles.

Other than the SD Guthrie workshops, it has been observed that corporate clients
were still favouring short length sessions (1 to 1.5 hours) to longer training formats,
normally delivered for an occasion at the company, such as International Women'’s
Day. Despite the fact that companies can apply for a tax-exempt receipt for their
donation to WAO, many companies believe the current training pricing to be
prohibitive. Another observable trend was that companies are also more inclined to
do a CSR-type project with WAO, seeking to interact or do programs for WAQO’s
beneficiaries

No. Date Title Number Location
of
Audience

1. 30/01/2024 | SD Guthrie - Safe Community | 26 Pulau Carey,
Workshop Selangor

2. 10/01/2024 | SD Guthrie - Safe Community | 50 Merlimau, Melaka
Workshop

3. 01/02/2024 | SD Guthrie - Safe Community | 18 Mentakab, Pahang
Workshop

4. 05/02/2024 | SD Guthrie - Gender-based | 26 Petaling Jaya,

- Violence Training of Trainers Selangor
06/02/2024

5. 07/03/2024 | FoodPanda - Bystander | 41 Kuala Lumpur
Intervention and Unconscious
Bias

6. 09/03/2024 | Emax Beauty - Bystander |40 Petaling Jaya,
Intervention Selangor

7. 10/03/2024 | UNIQLO - International | 15 Petaling Jaya,
Women’s Day Q&A Selangor

8. 17/04/2024 | Virtuos - Psychological First Aid | 70 Kuala Lumpur

9. 18/04/2024 | SD Guthrie - Safe Community | 25 Ulu Remis, Johor
Workshop
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No. Date Title Number Location
of
Audience

10. 24/04/2024 | SD Guthrie - Safe Community | 32 Sungai Dingin,
Workshop Kedah

1. 15/05/2024 | SD Guthrie - Safe Community | 39 Kemuning, Perak
Workshop

12. 23/05/2024 | GRAB - Harassment and |32 Petaling Jaya,
Prevention Strategies Selangor

13. 28/05/2024 | SD Guthrie - Safe Community | 30 Yong Peng, Johor
Workshop

14. 14/06/2024 | ZUS Coffee - Bystander | 30 Petaling Jaya,
Intervention Selangor

15. 06/08/2024 | CUCKOO - Psychological First | 22 Kuala Lumpur
Aid

16. 28/10/2024 | inDrive - Safety Measures in the | 80 Puchong, Selangor
E-hailing Industry

17. 16/11/2024 | DECORTE Radiance Soiree - | 42 Kuala Lumpur
Introduction to WAO

18. 26/11/2024 | ASTRO PRIMA Borak SeeNi | 46,000 Kuala Lumpur
TV  Interview -  Tangani
Keganasan Terhadap Wanita

19. 27/11/2024 | ASTRO AWANI TV Interview - | 60,000 Kuala Lumpur

Ending Violence Against
Women: What Will It Take

32




WAO STAFF 2024 (in alphabetical order)

ADVOCACY & RESEARCH

ABINAYA DHIVYA MOHAN

ALETHEA CHOO YEE JING

ALICIA LEE SYIN SYIN

ASTRID RACHEL VAN DORT

DHANYA SHEKHAR

ILAIYA BARATHI PANNEERSELVAM
FARAH NABILAH ABDUL RAHMAN

NUR ANIS FASIEHAH MOHAMED FARID
NUR FATIHAH JUNAIDI

NUR MARINA ABDULLAH

NUR SYAZWANI HAMZAH

SHARIFAH SHAZANA SYED SALIM AGHA

ZATI HANANI ZAINOL ABIDIN

CAPACITY BUILDING

AHMAD AMIR AZFAR SHAHIDAN

ADELINA ZULKIFLI

GAAYATHREY BALAKRISHNAN

GANDIPAN GOPALAN

GRACE LOW JIA MEY

HANUSHKHA RADHA KRISHNAN

JOANNE MELISSA WONG

NATASYA NADZMI MOHD LOTFAN NADZMI
NUR AINA FATIHAH MOHD AMIN

WONG GWEN LYNE

Advocacy Director (resigned 01/07/2024)
Advocacy Officer (resigned 24/09/2024)
Senior Research Officer (w.e.f 02/09/2024)
SAKSI Coordinator (resigned 30/04/2024)
Advocacy Officer (resigned 09/10/2024)
Senior Research Officer

Senior Research Officer (resigned 30/04/2024)
Research Programme Manager

Project Officer

Head of Campaign (resigned 31/05/2024)
Senior Research Officer (Data)

Head of Research

Senior Advocacy Officer

Capacity Building Officer

Capacity Building Officer (resigned 31/3/2024)
Senior Capacity Building Officer (resigned 18/4/24)
Capacity Building Officer

Capacity Building Officer (resigned 16/08/2024)
Capacity Building Officer (resigned 31/07/2024)
Head of Programmes (resigned: 22/11/2024)
Senior Capacity Building Officer (resigned: 27/4/24
Capacity Building Officer (w.e.f 01/11/2024)

Capacity Building Officer (resigned: 03/05/2024)
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OPERATIONS

CAMELIA TENGKU

CARINA JOSEPH

KAVITHA MALAR KANDASAMY

NAZREEN NIZAM

SARAH HO MEI LENG

SHUBA VASHANI PERIMBANAYAGAM
SUNITHA RENGASAMY

V. SUMITRA

YAP LIP SUE

PARTNERSHIP

AMNANI FATIN ABDUL KADIR
EZUREEN ZAINAL ABIDIN
NURUL AMIERA NORAZIZAN
RANESSA THEYAKARAJA

ZAITI ZUBIR

SERVICES

AISHA BIBI SHAHUL HAMEED

ANIS NADIA RAHILA MAMAT

ANNA MAY PEREIRA PC HERMANGLID
ASHILEEN ARRIVEENA

AZREEN MUBARAK ALl

CHARLENE FAY MURRAY

CHOW HENG YEE

GUNAWATHI RAMACHANDRAN

Finance Officer
People & Culture Officer (resigned 31/03/2024)
Admin Assistance

Capacity Building Director / Acting Executive
Director

Finance Officer

People & Culture Manager (resigned 17/06/2024)
Head of Accountability (resigned 29/05/2024)
Executive Director (resigned 21/03/2024)

Finance Manager

Partnership Director (resigned 18/05/2024)
Partnership Officer (resigned 07/08/2024)
Community Engagement Officer (resigned 07/3/24)
Partnership Officer (resigned 25/06/2024)

Head of Development (resigned: 18/10/2024)

Cook & Cleaner

Shelter Officer (resigned 28/09/2024)
Social Worker (resigned 16/08/2024)
Social Worker (resigned 31/07/2024)
Social Worker (w.e.f 16/12/2024)
Services Director (resigned: 22/04/2024)
Social Worker (resigned: 28/05/2024)

Senior Social Worker (resigned: 14/06/2024)

34



JEROME CHRISTOPHER

LOW XIAO QING

MANISSHA KAUR
MOGANA DEVI NADESAN
MUNIRAH MOHAMAD SA'AD

NICOLE ALYSSA DE LIMA

NISHA BALACHANDRAN
NORAINI ABDUL RAHMAN
SARASWATHY BALAKRISHNAN
SOH HAN HUI

TEO JIA HUI

VANEEZHA MUNIANDI

o

Driver (Part-Time)

Social Worker (w.e.f 15/04/2024, resigned:
22/08/2024)

Head of Case Management (resigned: 30/12/24)
Social Worker
Child Care Provider (resigned 28/09/2024)

Social Worker (w.e.f 01/11/2024, resigned:
11/11/2024)

Child Care Provider

Social Worker

Child Care Provider

Social Worker (w.e.f 15/10/2024)
Social Worker (resigned: 19/04/2024)

Head of Crisis Intervention (resigned: 03/07/24)

35



EXECUTIVE COMMITTEE 2024 - 2026

President:

Vice-President:
Secretary:
Treasurer:
Assistant-Secretary:
Assistant Treasurer:

Committee Members:

Sumitha Shaanthinni Kishna (resigned 6/1/ 2025)
Lee Jia Ping (w.e.f 6/1/2025)

Musfiza Mustapa

Majidah Hashim

Divvyananthini Manoharan

Subbalakshmi Sankararaman a.k.a.Shoba Aiyar
Carol Chin

Yeow Ai Lin

Premalatha Govindasamy

Lee Jia Ping

Meera Samanther (co-opted on 13/8/2024)
Ivy Josiah (co-opted on 13/8/2024)
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As of December 2024, WAO has 247 members and 202 volunteers. Out of the 202
volunteers, 23 are our dedicated Crisis Support Officers, who are the frontliners of
WAOQ'’s Hotline & TINA (SMS & WhatsApp) platforms.

Crisis Support Officers

Kevaldeep Kaur

Pamella Lim Yin Yin

Natalia Vera Aw

Ayesha Sofia binti Mohd Faiz
P'ng Yi Ting

Tania Anis binti Mohtar
Dharshini a/p Mugunam
Alicia Wong Shu Pei

9. Harriet Anabelle Anak Manggon
10. Shangari Subramaniam Beames
11. Calley Cristal Cheah Tsui Yen
12. Polina

13. Yeow Sook Chan (Beatrice)
14. Daarshini Ramesh

15. Siveena

16. Ousmane

17. Jayshinie

18. Aishah Hamdan

19. Najmin

20. Siti Nadrah Sofina

21. Yvonne Tew

22. Evy Anna

23. Quek Wai Fong

® NGOk WD~
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