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WAO HOTLINE

Hotline Case Types

CASE TYPE

B Domestic Violence

B Other Gender
Based Violence

2017
General Enquiries
2018
2019
2020 542
2021 1645
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2023
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SOCIAL WORK INTERVENTIONS

Total Number of Social Work Interventions for Residents

3000 2 B Accessto

Immigration/
Embassy

B Accessto
Criminal
Justice/Legal
System

B Accessto
Protection
(Police/PO/IPO/
EPO)

B Accessto
Social Work (ie.
Calls/Referral/
Meeting/Corre...

2000

1000

2017 2018 2019 2020 2021 2022 2023



SOCIAL WORK INTERVENTIONS CONT.
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WAO REFUGE
B Refugee [ Foreign nationals [J Malaysians
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i Type of Cases e
125 B Others
B Migrant Domestic
Worker

159 Trafficking

Single Pregnant

Women
15

Homelessness

Rape
50
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Domestic Violence
(DVA+ Non DVA)
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COMPARISON OF CHILD CARE SERVICES
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